Odepra (mpomozunisi) Nel132-2025 Bixg 01.05.2025
YKJAcTH KoMIUlekcHMii [loroBip crpaxyBaHHA
BinmouuBaiouyux Ha Teputopii TK «bykoBejn» 3a
CTaHJAPTHUM CTPAXOBUM NPOLYKTOM
«ITonopoxyii B Bykosesb».

1. Hana nponosumis-Odepra (Hagani — Odepra)
e odimiitnoro  mpomnosuriiecto  ITPUBATHOI'O
AKHIOHEPHOTI'O TOBAPUCTBA
«YKPATHCBKA CTPAXOBA KOMIIAHIA
«KHSKA BIEHHA IHIHNYPAHC I'PYII», (xon
€JIPIIOY — 24175269), 3apeectpoBane sk piHaHCOBA
ycraHoBa Posnopspkxennsm JlepskaBHOi Kowmicii 3
pETyIIIOBaHHS PUHKIB (hiHaHCOBUX MOCTyT Nel224 Bin
24.06.2004, (mamami — CTpaxoBHK), 11O aPECy€EThCS
HEBU3HAYCHOMY KOJy CIIOKMBadiB, YKJIacTu 3i
CTpaxOBUKOM JOTOBIp KOMILIEKCHOTO CTpaxyBaHHS
BimmoumBarounx Ha Ttepuropii TK «bykoBems» 3a
CTaHJApPTHUM CTPaxoBUM IpoaykToM «llogopoxyii B
BykoBenb» (Hamani — Jlorosip) y BiIMOBIZHOCTI 10
YMOB cTpaxyBaHHS OO JOrOBOPY KOMIUIEKCHOTO
CTpaxyBaHHs BimmoumBaroumx Ha Tteputopii TK
«BykoBenby 3a cTaHIAPTHUM CTPAXOBUM MPOAYKTOM
«ITomopoxyii B bykoBenb», sKi € HeEBiJ €MHOIO
yactunoro i€l Odepru (Jomatox Ne 1).

2. CrpaxoBuk — IPUBATHE AKHHIOHEPHE
TOBAPUCTBO «YKPAIHCBKA CTPAXOBA
KOMITAHISA «KHSIKA BIEHHA THHIYPAHC
I'PYII» B ocob6i ['omoswu lpaeninns ['purytu Imutpa
OnmnexkcitioBnya Ta 3actynmHuka [omoBu [lpaBminHs
Kwxapu Iropst 3iHoBiioBUYA, SIKi AiIOTH HA IMiJCTaBI
Cratyrty.

3. Bix imeni CrpaxoBuka MOXe JiTH
CTPaxOBHI ITOCEPEIHUK, KU JIi€ Ha MiJCTaBl Ta Ha
yMOBax BH3HaueHWX B JloroBopi jopydyeHHs
YKIIaZIEHOTO 31 CTpaxoBUKOM. Crpaxosuit
MOCEPEAHNK BUKOHY€E YAaCTHHY CTPaxoBOl IiSUIBHOCTI
CrpaxoBuKa Ta MOXe, 30KpeMa, ykiaaatu JJoroBopu
CTpaxyBaHHS, OJEP)KyBaTW CTpPaxoBi  IJIaTexi,
BUKOHYBAaTH pPOOOTH, TOB’s3aHi 13 3HIHCHEHHIM
CTPaxOBHX BUILIAT Ta CTPAXOBHX BiJIIKOIYBaHb.

4. Anpeca micuesHaxomxkeHHss CtpaxoBuka:
04050, m. KuiB, Bya. I'nmuboununka, 44, Bedcair:
www.kniazha.ua

5. Hana Odepra € OPOIMO3MUINEID YKIACTH
JoroBip B eneKkTpoHHIH (opmi y BiANOBIZHOCTI 10
crareit 207, 638, 642 lluBinbHOTO KOJEKCY YKpaiHU

ta crared 11,12,13 3akony VYkpainu «IIpo
€JICKTPOHHY KOMEPIIIIO».
6. CrpaxyBaHHS 3[IHCHIOEThCS Ha  yMOBax

BU3HaueHUX 1iero Odeproro, 3a KllacaMu CTpaxyBaHHS
18, «CtpaxyBaHHSI BUTpAT, OB’ SI3aHUX 3 HAJaAHHSIM
JOMOMOTM  (acucTaHc) ocobaM, sIKi MOTpanwid y
CKpPYTHE CTAHOBHIIIE ITiJ] Yac 3IIMCHEHHS IOJ0POXKI»
ta 1, «CTpaxyBaHHs BiJI HEMACHOTO BUTIAJIKY (Y TOMY
YuCIl HAa  BHMIIQJAOK BUPOOHMYOI TpaBMH Ta
npodecifiHOrO  3aXBOPIOBaHHS)», Ha  MiJCTaBi

Offer No. 132-2025 dated 01/05/2025 to conclude
the package Insurance Agreement for Those
Having a Rest at Bukovel TC Based on the
Standard Insurance Product “Travel to Bukovel”.

1. This Offer (hereinafter the “Offer”) is the
official proposal of PRIVATE JOINT-STOCK
COMPANY “UKRAINIAN INSURANCE
COMPANY “KNIAZHA VIENNA INSURANCE
GROUP” (EDRPOU code 24175269), registered as a
financial institution by Order of the State Commission
for Regulation of Financial Services Markets No. 1224
dated 24/06/2004 (hereinafter the “Insurer”), which is
designated for an unlimited circle of consumers, to
conclude with the Insurer the package insurance
agreement for those having a rest at Bukovel TC based
on the standard insurance product “Travel to Bukovel”
(hereinafter the “Agreement”) in accordance with the
Insurance Terms and Conditions to the Package
Insurance Agreement for Those Having a Rest at
Bukovel TC Based on the Standard Insurance Product
“Travel to Bukovel”, which are an integral part of this
Offer (Annex No. 1).

2. The Insurer is PRIVATE JOINT-STOCK
COMPANY “UKRAINIAN INSURANCE
COMPANY “KNIAZHA VIENNA INSURANCE
GROUP”, represented by Dmytro Oleksiiovych
Grytsuta, the Chairman of the Board, and lhor
Zinoviiovych Zhyzhara, the Deputy Chairman of the
Board, acting by virtue of the Articles of Association.
3. The Insurer may be represented by the
insurance intermediary, acting on the basis of and
under the conditions stipulated in the Agency
Agreement concluded with the Insurer. The insurance
intermediary shall perform some of the Insurer’s
insurance activity and may conclude Insurance
Agreements, receive insurance premiums, perform
works associated with insurance benefits and
insurance indemnity.

4, The Insurer’s
44 Hlybochytska  Str.,
www.kniazha.ua

5. This Offer is a proposal to conclude the
Agreement in electronic form in accordance with
Articles 207, 638, 642 of the Civil Code of Ukraine
and Articles 11, 12, 13 of the Law of Ukraine “On
Electronic Commerce”.

6. The insurance is carried out under the terms
and conditions stipulated herein, by insurance classes
18 “Insurance of expenses related to the provision of
assistance to persons who are in a difficult situation
during the trip”, and 1 “Insurance against an accident
(including in case of an industrial injury and
occupational disease)”, on the basis of the License

address is
04050, web:

business
Kyiv,



http://www.kniazha.ua/
http://www.kniazha.ua/

Jlinensii, Bunanoi HamioHamsHUM OaHKOM YKpaiHU
Bix 23.04.2024 momo MiSTIBHOCTI i3 CTpaxXyBaHHS
(TIpsiMe cTpaxyBaHHS Ta BXiIHE IMEPECTPaxXyBaHHs) 3a
MTOBHUM TIEPEJIiIKOM BCIiX KJaciB (PHU3HMKIB B MeXkKax
KJaciB) MOpAMOTO  CTpaxyBaHHS Ta  BXiJHOTO
nepecTpaxyBaHHA Ta BiAMOBIAHO 10 3aKoHY YKpaiHu
"IIpo crpaxyBanna" Ne 1909-IX Big 18.11.2021 Tta
3aranbHUX YMOB CTPaxoBOTO MPOAYKTY
«KomrmnekcHuit JIOTOBIip CTpaxyBaHHS
BimmoumBarounx Ha Ttepuropii TK «bykoBems»»,
3arBepkeHux Hakazom 120/2024 Bix 27.06.2024, sxi
nitote 3 01.07.2024 (mami — 3aranbHi ymoBH). 3
TEKCTOM 3arajlbHUX YMOB MOXKHA O3HAHOMHTHUCH 32

issued by the National Bank of Ukraine on 23/04/2024
for insurance activities (direct insurance and inward
reinsurance) under a complete list of all classes (risks
within classes) of direct insurance and inward
reinsurance and in accordance with Law of Ukraine
No. 1909-1X dated 18/11/2021 “On Insurance” and the
General Terms and Conditions of the insurance
product “Package Insurance Agreement for Those
Having a Rest at Bukovel TC” approved by Order
120/2024 dated 27/06/2024, in force from 01/07/2024
(hereinafter the “General Terms and Conditions™).
You can read the General Terms and Conditions here:

MOCHJIAHHSIM: https://kniazha.ua/about/strakhovi- https://kniazha.ua/about/strakhovi-produkty.
produkty.

7. Texuonoris  (MOpsAAOK)  yKiIamaHHs Ta /. Procedure for Concluding and Signing the
nianucanss JJorosopy: Agreement:

7.1.  Jna  yxmamanus  Jloroopy  kmienty 7.1.  Toconclude the Agreement, the client must go
HeoOXxigHo  3aiitu  Ha  BeOcaiit  CTpaxoBuka to the Insurer’s website www.kniazha.ua / software
www.kniazha.ua ~ /  mporpamumii  MoGinbHHME  mobile application (if the Agreement was concluded

3actocyHOK CTpaxoBuKa (SKIIo ykiagaHas JloroBopy
peai3oBaHO IUIIXOM BUKOPHCTAHHS HPOTPaAMHOTO
3aCTOCYHKY) / BeOCAMT CTpaxoBOI0 MOCEpeIHUKA (3a
HasSBHOCTi) a0 3BepHYyTHCS Oe3mocepeqHpo B odic
CTpaxoBHKa Y CTPaXxOBOTO MOCEPETHHUKA Ta 00paTh
OakaHi yMOBH CTpaxyBaHHs. B mojansiiomy, Hagatu
CrtpaxoBuKy iH)OpMAaIit0, HEOOXITHY JUIS YKJIaJaHHSI
HoroBopy, B T.4. iHpOpMaIit0, HEOOXITHY I HOTO
inenTudikamii Ta Bepudikarii.

71.2. CTpaxOBUK Ha MiJCTaBi HAJaHOI KJIIEHTOM
iHdopmartii popmye IIpoexT iHAMBITyaTHHOI YACTHHH
Horoopy — Ilomicy (AKkuif MiCTUTh TOCHJIAHHS Ha
Odepty) Ta Hazae HOTO KIIEHTY Ui O3HAWMOMIICHHS.
®opmyBanHs Ta oTtpumaHHs llpoekty Ilomicy He
3000B’s3y€ KIIIEHTA YKIACTH B MojaibiioMy Jlorosip
cTpaxyBaHHs. [IpOeKT iHAWBIAyaJlbHOI YacTHHHU
Horoeopy — I[osicy MoXke Ha/laBaTUCh IIISIXOM:

- HaJicwiIaHHs Qaiiny y popmari pdf Ha BkazaHy
KITIEHTOM €JIEKTPOHHY a/IpECy;

- HajgcwiaHHs ¢aity 'y ¢dopmari pdf abo
NOCHJIAHHS HAa JaHWi JOKYMEHT 3a KOHTaKTHUMH
JTAHUMH, BU3HAYCHUMH KITIEHTOM;

- BiZIOOpaKeHHS JOKYMEHTY Yy INPOTPaMHOMY
MOOLJILHOMY 3aCTOCYHKY.

7.3. [lepen npuitHATTAM (aKUenTyBaHHSIM) YMOB
JloroBopy  cTpaxyBaHHS  KIIEHT  3000B’s3aHUI
NEepeBipUTH BBEJIEHI HUM JiaHi, oOpaHi yMOBH
CTpaxyBaHHS Ta MiATBEPAUTH TXHIO TOCTOBIPHICTb.

7.4. [Micns migTBepKEeHHS KIIEHTOM iH(popMallii,
3a3HaudeHoi y [Ipoekrti [oricy Ta 1oro moromkeHHs i3
ymoBamu  JloroBopy  crpaxyBaHHsi  CTpaxoOBHK
HAJICWIIAE KJEHTY TOBIOMIICHHS 3 OJIHOPa30BUM
inenTudikaropom ans nianucanns Ilomicy Ha HOMep
TenedoHy/eNeKTPOHHY MOIITY, 3a3HAYCHI KIIIEHTOM.

7.5. besymMoBHUM  TpUHAHATTAM  (aKIENTOM)
Odepru CrpaxoBuka ykiaacta oroeip cTpaxyBaHHS
B CJCKTPOHHIN QOpMi BBAXKAETHCS MiAMUCAHHS

using software application) / the website of the
insurance intermediary (if any), or go directly to the
Insurer’s or insurance intermediary’s office and
choose desired insurance conditions. Then, provide
the Insurer with the information necessary to conclude
the Agreement, including information necessary for
his/her identification and verification.

7.2.  On the basis of the information provided by
the client, the Insurer shall form a Draft of the
individual part of the Agreement — the Policy
(containing a link to the Offer), and provide it to the
client for review. Formation and receipt of the Draft
Policy do not oblige the client to subsequently enter
into the Insurance Agreement. The draft of the
individual part of the Agreement — the Policy can be
provided by:

- sending a file in pdf format to the e-mail
address specified by the client;

- sending a file in pdf format or a link to such
document using the contact details specified by the
client;

- displaying a document in software mobile
application.

7.3.  Before accepting the terms and conditions of
the Insurance Agreement, the client shall check his/her
data, chosen insurance terms and conditions, and
confirm their accuracy.

7.4. After the client confirms information
specified in the Draft Policy and agrees with the terms
and conditions of the Insurance Agreement, the
Insurer shall send to the client a message with a one-
time identifier for signing the Policy to the phone
number / e-mail address provided by the client.

7.5.  Unconditional acceptance of the Insurer’s
Offer to conclude the Insurance Agreement in
electronic form shall be the signing of the Policy by


https://kniazha.ua/about/strakhovi-produkty
https://kniazha.ua/about/strakhovi-produkty
https://kniazha.ua/about/strakhovi-produkty
http://www.kniazha.ua/
http://www.kniazha.ua/

KIIIEHTOM [omicy MUITXOM MIPOCTABJICHHS
€JIEKTPOHHOTO MiAMNHKCY 3a JOTIOMOTOI0 OJHOPA30BOI0
imeHTudikaTopa y BIANOBIAHOCTI 0 BUMOT CT.12
3akoHy Ykpainu «lIpo elexTpoHHY KOMEpIiio» Ta
CIUIaTa CTPaXOBOT'O IJIATEXKY.

7.6. 3i CTOPOHHU CrpaxoBHKa Jorosip
CTpaxyBaHHA HiAMUCYEThCS KBaJTipiKOBaHUM
EJIeKTPOHHAM TIANKACOM OCOOHM, YIOBHOBa)KEHOI
CTpaxoBHKOM Ha T TR CAHHS Jorosopis
CTpaxyBaHHS, HaKJIaICHUM Takol 0co0ow, i3
KBaJi()iKOBaHOIO EJIEKTPOHHOIO TMO3HAYKOI 4Yacy.
IIpoTsroM [1ii BOEHHOTO CTaHy Ta MIECTH MICSIIIB 3 THS
HOro TNpUNMHEHHS IJsl MiANUCAHHS EJIEKTPOHHOIO
Horosopy CTpaxyBaHHS 3i CTOPOHH
CrpaxoBuka/ocobn, ymnoBHOBakeHOT CTpaxOBHKOM
Ha mignucaHHs JIOTOBOpIB CTpaxyBaHHS, MOXKe
BUKOPUCTOBYBAaTHCh YIOCKOHAJICHUN EJIEeKTPOHHUN
I IIHUC.

1.7. Jlata Ta

CTpaxyBaHH —

yac ykinaganHs  Jorosopy

e Jara Ta 4Yac, BKasaHi Ha
KBanmi(ikoBaHIdH  €JEKTPOHHIM  IO3HAYIl  Yacy
HaKJaJaHHS  ENeKTPOHHOTO  Migmucy  ocoOwu,
yHOBHOBa)keHOT CTpaxOBHUKOM.

7.8. Ilicns mignucanus [loroBopy cTpaxyBaHHS
CTpaxOBUK/CTPaxOBHIA MOCEPESIHUK OJIpa3y HAJICHIIAE
JoroBip ctpaxyBaHHs a00 mnocuiaHHs Ha Jlorosip
CTpaxyBaHHS Ha eJEeKTPOHHY ajpecy / Ha IHIN
KOHTakTHI gani CrpaxyBalbHUKa, $Ki HaJaHi
CrpaxyBalbHUKOM Tpu  ykiagaHdi  JloroBopy
CTpaxyBaHHSI.

7.9. Ha BHAMOTY CrpaxyBalbHUKa
CTpaxOBUK/CTpaxOBHi  TIOCEPEJHUK  TIOBTOPHO
Hajcwiae mianucanuii JIorowip crpaxyBaHHS Ha
eIeKTPOHHY ajpecy / Ha IHIII KOHTaKTHI JaHi
CrpaxyBanbHuka, siki HagaHi CTpaxyBajJbHUKOM TPU
yKJ1aianHi JloroBopy crpaxyBaHHsI.

7.10. CrpaxoBuk npuiimae Ha ceOe 3000B'sI3aHHS Y
BUITAJIKY OTPUMAaHHS B1JITOB1IHOT BUMOTH
CrpaxyBaJbHUKa BUTOTOBUTH J[OroBip cTpaxyBaHHS
y narepoBiii popmi npotarom 5 (i’ sTe) podOUHX JTHIB

3 MOMEHTY OTpPUMaHHS Takoi BHMOTH  Bif
CrpaxyBasibHuKa. Takuit exsemmsip Jlorosopy
cTpaxyBaHHA  miamucyetbess ~ CTopoHamMm — Ta
CKPITUTIOETHCS 1X MEYATKOIO (32 HASIBHOCTI).

8. ITocmigoBHI bishl CrpaxoBuka Ta

CrpaxyBayibHUKA 3 (HIKCALIEI0 XPOHOJIOTIT Ai# Mmif| yac
ykianeHHs JloroBopy crpaxyBaHHA (Bif TOYaTKy
iHigitoBaHHA  mpouecy — ykiageHHs — JloroBopy
CTpaxyBaHHS /IO 3aBEpIUCHHS HOro YKJIaJICHH:)
30epiraroThes B eJeKTpoHHiH 0a3i CTpaxoBuKa.

9. Insaxom mianucanns JloroBopy crpaxyBaHHs
0JTHOpa30BUM igeHTudikaTopoM CTpaxyBalbHUK:
9.1 [linTBepmxKye, 10 OTpUMaB Bif

3actpaxoBaHux oci6 Ta nepenae CTpaxoBUKY 3roay
Ha 3BepHeHHs CTpaxoBHKA i3 3alMTaMU J0 3aKJajiB
OXOpoHHU 3110poB’si, [IpaBOOXOpOHHUX OpraHiB Ta
IHITUX KOMIIECTCHTHUX YCTaHOB, 1o MOXYTb

the client by affixing an electronic signature using a
one-time identifier in accordance with the
requirements of Article 12 of the Law of Ukraine “On
Electronic Commerce” and payment of the insurance
premium.

7.6.  On the part of the Insurer, the Agreement shall
be signed with a qualified electronic signature of a
person authorised by the Insurer to sign insurance
agreements, affixed by such person with a qualified
electronic time stamp. An advanced electronic
signature may be used during martial law and six
months after its termination for signing an electronic
Insurance Agreement on the part of the Insurer/person
authorised by the Insurer to sign insurance
agreements.

7.7.  The Agreement execution date and time shall
be the date and time indicated on the qualified
electronic time stamp of the electronic signature of the
person authorised by the Insurer.

7.8.  After signing the Insurance Agreement, the
Insurer/insurance intermediary shall immediately send
the Insurance Agreement or a link thereto to the e-mail
address / other contact details of the Policyholder
provided by the latter at contracting.

7.9. At the Policyholder’s request, the
Insurer/insurance intermediary shall repeatedly send
the signed Insurance Agreement to the e-mail address
/ other contact details of the Policyholder provided by
the latter at contracting.

7.10. The Insurer undertakes to prepare the
Insurance Agreement in paper form within five (5)
business days upon receipt of such a request from the
Policyholder. Such a copy of the Insurance Agreement
shall be signed by the Parties and affixed with their
seal (if available).

8. Consecutive actions of the Insurer and the
Policyholder with a record of the timing of actions
during the conclusion of the Insurance Agreement
(from the beginning of the initiation of the process of
conclusion of the Insurance Agreement till the
completion of its conclusion) shall be stored in the
Insurer’s electronic database.

9. By signing the Insurance Agreement using a
one-time identifier, the Policyholder:

9.1.  Confirms that he/she has received from the
Insured Persons and forwards to the Insurer consent to
the Insurer submitting inquiries to healthcare facilities,
Law Enforcement Authorities and other competent
institutions that can furnish explanations on



pO3’ACHUTH 3 TpUBOAY OOCTaBMH  HACTaHHS
CTPaxoOBOTO BHUIMAJKy, B TOMY 4YHCIHi iH(opMario
OJI0 CTaHy 3I0pOB’S 3acTpaxoBaHOi 0COOM Ta
OTpUMaHy MEIMYHY IONOMOTY, a TaKo)X 3roxy Ha
orpuMaHHs CTpaXxOBHKOM JAiarHO3iB, iICTOpili XBOpOOU
3acTpaxoBaHoi 0coOM Ta iHIIOI iH(OpMaIi, 1o
CTaHOBHUTP JIIKapPChKy TA€MHUIIO Ta BHKOPHCTAHHS
oTpuMaHoi iH(opMmamii 3rifHO 3 yMOBaMH IBOTO
Horosopy.

9.2.  Hanmae CtpaxoBHKY J03BiJ1 Ha00pOoOKY BCix
CBOiX MEPCOHATBHHUX JaHUX Ta MEPCOHANBHUX AaHUX
3acTpaxoBaHMX 0Ci0, B ISX TOB'SI3aHUX 3
BukoHaHHsIM CropoHamm yMmoB [loroBopy 0e3
oOMexeHHS TepMiHy 30epiraHts i 00poOKH, a TaKOX
JUTSL TITeH 3aiiicHeHHs 3B'S13Ky 13 CTpaxyBaJIbHUKOM
IUTst HagauHs iHdopMarii mpo BukoHaHHs [lorosopy,
JUISL OpTaHi3allii MOMTOBUX PO3CHIIOK, SMS po3CHIIOK
ta Viber-noeimoMmieHs i pPO3CHIOK €IESKTPOHHOIO
nomTow Ha aapecy CrTpaxyBajbHHKa, JJIs Tepenadi
iHQopMaIifHUX 1 pEeKIaMHHUX IIOBIIOMIIEHb TIPO
nocinyru CTpaxoBHKa, a TaKOX MOCITYTH (JiHAHCOBOI
rpynu BIEHHA THIIYPAHC T'PVII VKPAIHA, B
IHIIUX [iIAX, SKi HEe CylepedaTh 3aKOHOJABCTBY
Vkpaian.  CrpaxyBaJlbHUK  TIATBEPIXKYE  CBOE
MOBIJOMJICHHSI TIpO CBOI TpaBa, TMOB'S3aHi 3
30epiraHHsaM 1 00poOKOIO HOTo MEPCOHAIBHUX JTAaHUX,
BM3HAYCHNX YUHHUM 3aKOHOJIaBCTBOM, ITiTi 0OPOOKH
JaHHUX 1 0Ci0, SIKUM IMepeaaloThecsl HOTo MepcoHabHI
naHi.

9.3. [linTBepmKxye Te, mo oMy g0 yKIaaeHHS
3a3HaueHoro JloroBopy cTtpaxyBaHHS CTpaxOBHKOM
OyJ0 0aTKOBO Ha/laHO iH(OpMAIIifo ITepeoadeHy u.
5 cr. 9 3akony Ykpainu «IIpo ¢inaHcoBi mociyra ta
¢inancoBi xommanii». CTpaxyBaJlbHUK MiITBEPIIKYE,
IO OTPUMAB BiJIOBiAl HA yCi MUTAHHS Ta BHUYEPITHY
1H(QOpPMAITiIF0O CTOCOBHO TIOCIYTH, B 3pO3yMINUX IS
HBOT'O TEpMiHAax, TIEPECBITUUBCS Yy HAsIBHOCTI
noTpiOHMX HOMY YMOB CITiBIpaIlli, CBiJIOMO Ta BUTBHO
3poOuUB CBilf BUOIp TIOCITYTH.

10. Y BcbhOMY iHIIIOMY, IO HE BHKIIAJCHO 1 HE
BperynpoBaHe ymoBamMu naHoi Odeptu, CropoHH
KepYIOTbCcs ~ 3araJilLHUIMH  YMOBaMH  CTPaXOBOTO
IIPOJIYKTY Ta 3aKOHOJABCTBOM Y KpaiHU.

11. Bci 3mian 1o nanoi OdepTu 3a1HCHIOIOTHCS
nuIIXoM ImyOstikamii HoBoi pemakiii Odepru Ha
BeOcaiiti CtpaxoBuka WWW.Kniazha.ua.

12. JloroBopu cTpaxyBaHHs, sKi OyJiH yKIaJieHi
Ha miacTtasi OdepTr 10 HaOpaHHS YHHHOCTI BHECEHUX
3MiH, 3aJTUIIAIOTECS 0€3 3MiH Ta JAIF0Th Ha YMOBAX, sIKi
OynM JiFOYUMH Ha MOMEHT YKiajueHHs JloroBopy
CTpaxyBaHHSI.

13. VY Bunanky npunuHeHHs nii wiei Odeprw,
CTpaxOBHK HE 3BUIBHIETHCA BiJ OO0OB’S3KIB 3a
JoroBopamu cTpaxyBaHHs, AKi Oyiu yKiIaJeHi Ha
mifcTasi qaHoi Odepru.

circumstances of the insured event, including
information on the Insured Person’s state of health and
the medical aid granted, as well as consent to the
Insurer obtaining diagnoses, case records of the
Insured Person and other information constituting
confidential patient information, and using such
information in accordance with the terms and
conditions of this Agreement.

9.2.  Gives the Insurer the permission to process
his/her personal data and personal data of the Insured
Persons for the purposes associated with performance
of the terms and conditions of the Agreement by the
Parties, without limitation of the term of storage and
processing, as well as for the purposes of
communication with the Policyholder to furnish
information on the performance of the Agreement, to
organise newsletters, text and Viber messaging and e-
mail messaging to the Policyholder’s address, to send
information and advertising notices of the Insurer’s
services, as well as services of VIENNA
INSURANCE GROUP UKRAINE, and for any other
purposes consistent with the legislation of Ukraine.
The Policyholder confirms that he/she has been
informed of his/her rights in connection with personal
data storage and processing in accordance with the
effective legislation, of the purposes of data
processing and the entities to which his/her personal
data are transferred.

9.3.  The Policyholder confirms that prior to the
conclusion of the said Insurance Agreement, the
Insurer was additionally provided with the information
stipulated by Part 5 of Article 9 of the Law of Ukraine
“On Financial Services and Financial Companies”.
The Policyholder confirms that he/she has received
answers to all the questions and exhaustive
information on the services, in the understandable
terms, has made sure that there are suitable
cooperation terms and conditions, and has consciously
and freely selected the service.

10. In any other matters not stipulated and
regulated by this Offer, the Parties shall be governed
by the General Terms and Conditions for the insurance
product and the laws of Ukraine.

11. Any amendments to this Offer shall be made
by posting the restated Offer on the Insurer’s website
at www.kniazha.ua.

12. The Insurance Agreements concluded based
on the Offer before the amendments entered into force
shall remain in full force and effect under the terms
and conditions in effect as of the date of the Insurance
Agreement.

13. In case this Offer is terminated, the Insurer
shall not be released from its obligations under the
Insurance Agreements concluded based on this Offer.
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14. Bepudixaris, imenTrdixawis
CrpaxyBallbHUKA 3IIHCHIOETHCS
CTpax0oBHKOM/CTPaxOBUM ITIOCEPEIHUKOM Ha ITiCTaBi
momanux  CrpaxyBanmpHUKOM  iH(poOpMamii  Ta
JOKYMEHTIB.

CrpaxoBux/ The Insurer:

T'onoBa Ilpasainusa/ Chairman of the Board

B3actynuuk T'osou IpaBiainus/
Deputy Chairman of the Board

14. The Insurer/insurance intermediary shall carry
out verification and identification of the Policyholder
on the basis of the information and documents
submitted by the Policyholder.

Timutpo TPAILYTA/
Dmytro GRYTSUTA

Irop ’KUIKAPA/ Thor ZHYZHARA



Jonatok Nel no O¢epru (mpomo3uuii) Nel132-2025
Bin 01.05.2025 ykaactu kommiaekchHmii [lorosip
cTpaxyBaHHsl BinmoumBaioyux Ha Tteputopii TK
«BykoBeab» 32 CTaHIAPTHUM  CTPaxOBUM
npoaykrom «Ilogopoxyii B BykoBe/by.

YMoBH cTpaxyBaHHA A0 KOMILIEKCHOro /lorosopy
cTpaxyBaHHsl BinmoumBarouux Ha Tteputopii TK
«bykoBesb» 32 CTAHAAPTHHMM  CTPaxOBHUM
npoayktom «Ilomopoxkyii B BykoBeanb» (nami —
«YMOBH CTPaxXyBaHH»).

1. 3AT'AJIBHI TIOJIOKEHHSA.

1.1 Horogip crpaxyBanss (Hamam — Jlorosip) — e
yroma Mikx CrpaxoBukoM Ta CTpaxyBaJbHHKOM,
3rifHO 3 sikor0, CTpaxoBHK Oepe Ha ceOe 30008’ I3aHHS,
y pa3l HACTaHHA CTPaxOBOTO BHUMANKY, 3IIHCHUTH
ctpaxoBy BuIUiaTy CTpaxyBajabHUKY/3acTpaxoBaHii
0c00i1, abo iHmi ocobi, Bu3HaueHili B Jloroopi, a
CrpaxyBalbHUK 3000B’S13y€ThCSI CIUIAUYBaTH CTPAXOBI
TUTaTeXi, Y BU3HAUYEHI CTPOKW Ta BUKOHYBATH iHIII
ymoBu JloroBopy. J1oroBip CKIaIa€ThCsl 3 HEBIJ €eMHUX
yactuH — [omica (inauBinyansHa yactuna) Ta Odeptu
(mponozumii) Nel32-2025 Bix 01.05.2025 yxmactu
KOMIUIEKCHHH JIOTOBIp CTpaxyBaHHS BiJIIOYHBAIOYUX
Ha Tteputopii TK «bykoBenb» 3a cranmapTHEM
crpaxoBuM npoaykroM «[lomopoxyii B Bykosenby,
gka  po3MmimeHa Ha  BeOcaiiti  CrpaxoBuka
www.kniazha.ua. TIle#t JloroBip yKIama€Tbcs B
eJIeKTpoHHil ¢Qopmi y BigmomimHocTi 10 3akoHy
VYxkpainn  «lIpo enekTpoHHy KOMepLiiO», sKa
MPUPIBHIOEThCS 0 TUCbMOBOI  (opmu. CTOpoHU
npuiiMaroTh Ha cebe 3000B’s3aHHS 3a Oyab-AKOI
BUHUKJIOI HeoOXimHocTi BigTBopuTH JloroBip Ha
narnepoBuil HOCIH.

1.2. Leti Jlorosip € KOMIUIEKCHUM — YKJIaJIa€ThCS
Ha niacrasi Jlinensii, Buganoi HamioHansHUM OaHKOM
Vkpainu Big 23.04.2024 momo AmisbHOCTI i3
cTpaxyBaHHs (TpsiME€ CTpaxyBaHHsS Ta BXIiJHE
TIepecTpaxyBaHHs) 3a MIOBHUM IIEPENIiKOM BCiX KJaciB
(pu3uKiB B MeXax KJaciB) MPsIMOTO CTpaxyBaHHS Ta
BXIJIHOT'O ME€peCcTpaxyBaHHs Ta BIAMOBIIHO 10 3aKOHY

VYxkpainn "llpo crpaxysanasa” Ne 1909-IX Bix
18.11.2021.
1.3. JloroBip ykiaaeHui 3a KllacaMy CTpaxyBaHHS

18, «CtpaxyBaHHsI BUTpaT, TOB’SI3aHUX 3 HAJTAHHIM
jJoroMoru (acuctanc) ocobam, sKi HOTpanuid y
CKpPYTHE CTaHOBHMILE IiJ 4ac 3AiHCHEHHS MOJOPOXi»,
1, «CTtpaxyBaHHsI BiJ| HEIIACHOTO BHUMAJIKY (y TOMY

Annex No. 1 to Offer No. 132-2025 dated 01/05/2025
to conclude the package Insurance Agreement for
Those Having a Rest at Bukovel TC Based on the
Standard Insurance Product “Travel to Bukovel”.

Insurance Terms and Conditions to the Package
Insurance Agreement for Those Having a Rest at
Bukovel TC Based on the Standard Insurance
Product “Travel to Bukovel” (hereinafter the
“Insurance Terms and Conditions™).

1. GENERAL PROVISIONS.

1.1.  The Insurance Agreement (hereinafter the
“Agreement”) shall mean an agreement between the
Insurer and the Insured under which the Insurer
undertakes to pay the Insured/the Insured Person or the
other person designated in the Agreement the insurance
benefit upon occurrence of the insured event, whereas
the Insured undertakes to pay insurance premiums
within the established time frames and perform other
terms and conditions of the Agreement. The Agreement
consists of integral parts — the Policy (individual part)
and Offer No. 132-2025 dated 01/05/2025 to conclude
the Package Insurance Agreement for Those Having a
Rest at Bukovel TC Based on the Standard Insurance
Product “Travel to Bukovel”, which is posted on the
Insurer’s website at www.kniazha.ua. This Agreement
Offer is made in electronic form in accordance with the
Law of Ukraine “On Electronic Commerce”, which is
equivalent to the written form. The Parties undertake to
reproduce the Agreement in hard copy, where
necessary.

1.2.  This Agreement is comprehensive: it is
concluded on the basis of the License issued by the
National Bank of Ukraine on 23/04/2024 for insurance
activities (direct insurance and inward reinsurance),
under a complete list of all classes (risks within classes)
of direct insurance and inward reinsurance and in
accordance with Law of Ukraine No. 1909-IX dated
18/11/2021 “On Insurance”.

1.3. The Agreement is concluded by insurance
classes 18 “Insurance of expenses related to the
provision of assistance to persons who are in a difficult
situation during the trip” and 1 “Insurance against an




YUCIi HAa  BHUMNAAOK  BHPOOHUYOL
npodeciitHOro 3aXBOPIOBAHHS )».

TpaBMH  Ta

2. BU3HAYEHHSI.

2.1. Excrpena w™eauuHa J0mOMOra — MeEAWYHA
JomoMora,  sfkKa  HeoOXigHAa  3a  JKUTTEBUMU
MMOKa3aHHAMH, HeHamgaHHsd (abo  BIACTpPOUYCHHS

HaJaHHs) SKOI, MOXE MPHU3BECTH JIO 3HAYHOTO Ta
TpuUBaioro posnany (QyHKWiH opranizMy abo #oro
OKpPEMOTO OpraHy, MpOsBiB BaXKKUX YCKIIAAHEHb abo
mo cMmepti 3actpaxoBaHoi ocoOu, (ypakeHHS
CICKTPUYHUM CTPYMOM; YpaKEHHS OJIMCKaBKOIO;
TEIUIOBI yJAapH;, TNEPEOXOJO0DKCHHS; ac(ikcis BCiX
BUIB (YTOTUICHHS, TOTIa/ITaHHS CTOPOHHIX MTPEIMETIB Y

IUXadbHI  [UISIXH); TOCTpe  OTPYyeHHA  (OKpIM
ANKOTOJILHOTO ~ Ta/ab0  HApKOTUYHOIO);  YKycH
TBapUH/OTPYHHIX 3Mii/OTpyHHIX KOMax;

OponxianpHa acTMa (Harma); MoK OyIb-sIKOi €Ti0NOTiI;
HUPKOBA/TIEYIHKOBA KOJIbKA; HaIaj CTEHOKaplii abo
apUTMIii; TOCTPHIA JKUBIT; OIIOBOTA KPOB’10; 30BHIIIHS
KpOBOTEYa; BTpaTa CBIIOMOCTi; CYIOMH; SIyXa;
TpaBMH (IIOPaHCHHS, TICPEIIOMH, BUBUXH, OITIKH, BaXKi
3a00i, TpaBMHU TOJIOBH).

2.2. HemacHuii BUMagoK — panToBa, KOPOTKOYACHA,
HECTOJ[iBaHa, BHWIIAJKOBa, HemepeadadyBaHa Ta
He3asiexHa Bij Boii CrpaxyBaibHUKa (3acTpaxoBaHOi
0co0M) MOIis, IO cTanacs B Iepiof] Ta Ha TEPUTOPIi Ail
JloroBopy cCTpaxyBaHHS, Ta TpH3BEIa OO TPaBM
(TimecHWX  YHIKOJKEHB), po3nagy  30pOB’A
(TumMuacoBoro abo mocTifiHOro) abo 0 CcMepTi
(3arubeni) 3actpaxoBaHoi ocoOu, a came: TpaBMHU
(3a0UTTI TKaHWHHU, TEPEIOMH ab00 BHBHXH KICTOK,

po3puBH  opraHiB (moBHHH a00  YacTKOBHNA));
TIOpAaHEeHHsI, TOMAJaHHs CTOPOHHIX TiI B OpraHd i
TKQHWHH;  OIKH;  Bi]MOPOXXEHHS;  YTOIUICHHS;

YpaXKEHHS EJNEKTPUYHUM CTpyMoM (y TOMY YHCIHI
OyMckaBKoOK); achikcis (YIayIeHHs).

2.3. Ilporpama crpaxyBaHHS — 1€ ITOTOKEHUH MiXk
CropoHamu nepesik MEAMYHUX Ta JI0JIaTKOBHUX HOCITYT
MEBHOTO OOCSTY Ta BUJIB CTpaxyBaHHS, IO OyIyTh
opraHizoBaHi Ta/abo orutaueHi 3actpaxoBaHiii 0co0i,
IPU HACTaHHI CTPAXOBOTO BUITAJIKY.

2.4. PamnrtoBe 3axBOpIOBaHHSI — TOCTpE, pi3Ke
MOTIPIIEHHST 3J0pPOB’sl y 3B’A3KY 3 HECIOMAIBaHOIO
XBOPOOOIO (TOCTpE 3aXBOPIOBAHHS, 3arOCTPEHHS YU
YCKJIQJHEHHsI ~ XPOHIYHOTO  3aXBOPIOBaHHs)  abo
TpaBMOIO 3acTpaxoBaHOi OcCOOHM, WA 4Yac Ta Ha
teputopii aii JloroBopy, IO CTAaHOBUTH 3arpo3y ii
3M0pOB’10 Ta/ab0 JKUTTIO Ta BHMAara€ HaJaHHS
€KCTPEHOT MEJUYHOT JIOTIOMOTH.

2.5. CrpaxoBa cyma — IrpolLIOBa CyMa, B MexKax KOl
CTpaxoBUK, BIANOBIIHO JI0 YMOB CTpaxyBaHHSA
3000B’s3aHuil mpoBecTH CTpaxoBy BHILIATY IIpH
HacTaHHI cTpaxoBoro Bumagky. CrpaxoBa cyma
3a3HaveHa B [louici.

accident (including in case of an industrial injury and
occupational disease)”.

2. DEFINITIONS.

2.1. Emergency medical care shall mean the medical
care necessary based on life indicators, non-provision
(or delayed provision) of which can result in the
considerable or long-term disorder dysfunction of the
body or its individual organ, severe complications or
death of the Insured Person (electric shock, a lightning
strike; heat strokes, hypothermia; asphyxia of any type
(drowning, foreign items getting into airways); acute
poisoning (except for alcohol and/or narcotic one);
bites by animals/poisonous snakes/poisonous insects;
asthma (asthmatic attack); shock of any aetiology;
renal/hepatic colic; breast pang or arrhythmia attack;
acute abdomen; haematemesis; external bleeding; loss
of consciousness; convulsions; choking; injuries
(wounds, broken bones, twisted bones, burns, severe
bruises, head injuries).

2.2. Accident means a sudden, short-term,
unexpected, incidental, unpredictable event beyond the
will of the Insured (the Insured Person) that occurs
during the term and in the territory of the Insurance
Agreement and results in injuries (bodily injuries), a
health disorder (either temporary or permanent), or
death of the Insured Person, namely: injuries (injured
tissues, broken or twisted bones, breakage of organs
(either full or partial)); wounds, foreign objects in
bodies and tissues, burns, cold injuries; drowning;
electric shock (including a lightning strike); asphyxia
(choking).

2.3. Insurance Programme is a list of medical and
additional services with the specific scope and types of
insurance approved by the Parties; such services will be
organised and/or paid for the Insured Person upon
occurrence of the insured event.

2.4. Sudden disease shall mean acute, abrupt
deterioration of health in connection with the
unexpected disease (acute disease, exacerbation or
complication of chronic disease) or injury of the
Insured Person during the term and in the territory of
the Agreement that poses a threat for his/her health
and/or life and requires emergency medical care.

2.5. Insured amount is the monetary amount within
which the Insurer shall pay an Insurance Benefit upon
occurrence of the insured event in accordance with the



2.6. CrpaxoBuii 1iaTik (CTPaxOBHH BHECOK,
CTpaxoBa IpeMis) — TMJjara 3a CTpaxyBaHHA, SKY
CrpaxyBaIbHUK 3000B'si3aHuil BHeCTH CTpaxoBUKY
OesmocepenHr0, abo  Yepe3 TOBIpeHy  0co0y
CrpaxoBuka 3rigHo 3 JloroBopoM, ajie He IMi3Hille
JaTd, BU3HaueHoi B JloroBopi sk moyaTok ioro nii, y
BIZIITOBITHOCTI J0 MIFOYOTO 3aKOHOJABCTBA YKpaiHU.
CrpaxoBUil TMJAaTiXK CIUIAYYETHCS OJHOPA30BO Y
MOBHOMY 00CS3i 32 BeChb CTPOK CTpaxyBaHHS. J[Hem
CIUIATH CTPaxOBOI'O IUIATEXY BBAXAETbCA ICHb
HepepaxyHKy TpOIIOBHX KOILUTIB Ha PO3PaxXyHKOBHH
paxyHOK ToOBipeHii oco6i CrpaxoBuka abo [eHb
nepepaxyHKy TpOIIOBHX KOIITIB Ha PO3PaxyHKOBHM
paxyHok CrpaxoBuka. Po3mip cTpaxoBOro ImiaTtexy
3a3HavaeThes B [lomici.

2.7. CrpaxoBuii Tapud — cCTaBKka CTPaxoBOTO
BHECKY 3 OJIMHMLI CTPaxoBOi CyMH 3a BHU3HAUCHHH
niepiof ctpaxyBanHs. CTpaxoBuil Tapud 3a3HaAYCHUH B
[Momici

2.8. OpaHmm3a — dacTHHa 30WTKIB, fKa He
BiJIIIKOJIOBYETHCS CTpaxoBHKOM. Opanmmsa
3a3HavyacThcA B [Tosmici Ta CTAHOBUTE EBHUI BiACOTOK
BiJl CTPaXOBOI CyMH.

2.9. Ski-mac — e aboHeMeHT (MarepiaibHUI HOCIH,
BUTOTOBIIEHUH y (OpMi IIJJACTUKOBOI KapTKHW) Ha

KOPHCTYBaHHS  TipCBKOMMKHUMH  BHUTsramu  TK
«bykoBenby», M0 3HAXOAWTHCS 3a aApPEcoro: C.
[onmsaums, Sfpemyanceka Micbka panma, IBaHo-

®paHKiBChKa 00JIACTb.

2.10. AxrtuBanis Ski-macy — akTHBaIlisl BiJI0YBa€ThCs
MiJi 4Yac Mepmoro MpoxXoay uepe3 TipChKOIMKHHUHA
BUTAT TK «byKoBeb».

2.11. EkckypciiiHi mociayru (eKCKypciitHui MapmpyT,
eKCKypciiiHa mporpama), ski  HamalTbes TK
«byxkoBenb» (po3miteHni Ha caiti http://bukovel.com).

2.12. TorenpHi TOCIYTH - I TIOCIYTH, 3a3HAYCHI Ha
caiiti TK bByxkosens http://bukovel.com Ta/a6o
https://bukovel24.com, a TakoX TOCIYrH iHIIHX
roteniB  Ha Teputopii TK «bBykoBempy», 110
3HaXOAATHCS 3a afgpecoto: ¢. [lonsgauis, Apemuancrka
MichbKa pana, [Bano-®dpaHKiBCbKa 00JaCTh.

2.13. Jursunmii Tabip «Aprek-BykoBensy - mocimyru
3a3HaueHi Ha caiTi - http://bukovel.com Ta/a6o
https://bukovel24.com.

2.14. Tlocnyrm axBamapky «MaBka» - TMOCIYTH
3a3gave”i Ha caiti - http://bukovel.com Tta/a6o
https://bukovel24.com.

2.15. CrpaxyBalbHUK — OpUAMYHA oOcoba abo

nie3naTtHa ¢izndHa 0co0a, sKi ykianu i3 CTpaxoBHKOM
Jorogip.

insurance terms and conditions. The insured amount is
specified in the Policy.

2.6. Insurance premium (insurance contribution) is
payment for the insurance to be made by the
Policyholder to the Insurer directly or via the Insurer’s
agent in accordance with the Agreement before or on
the date specified in the Agreement as its effective date,
in accordance with the effective legislation of Ukraine.
The insurance premium shall be paid lump-sum in full
for the entire insurance period. The date of payment of
the insurance premium shall be the date when funds are
transferred to the settlement account of the Insurer or
its agent. The size of the insurance premium shall be
specified in the Policy.

2.7. Insurance rate is the rate of the insurance
premium per unit of the insured amount for the specific
insurance period. The insurance rate is specified in the
Policy.

2.8.  Deductible is a portion of the losses that is not
indemnified for by the Insurer. Deductible shall be
specified in the Policy and is a certain percentage of the
insured amount.

2.9.  Ski pass is a season ticket (a physical carrier
made as a plastic card) that enables using ski lifts of
Bukovel TC, which is located in the Village of
Polianytsia, Yaremche Town Council, lvano-
Frankivsk Region.

2.10. Ski pass activation is carried out during the first
passage through the ski lift of Bukovel TC.

2.11. Excursion services (excursion route, excursion
programme) are services provided by Bukovel TC
(posted at http://bukovel.com).

2.12. Hotel services are services specified on the
website of Bukovel TC at http://bukovel.com and/or
https://bukovel24.com, as well as services of other
hotels in the territory of Bukovel TC, which is located
in the Village of Polianytsia, Yaremche Town Council,
Ivano-Frankivsk Region.

2.13. Artek-Bukovel Children’s Camp is services
specified on the website at http://bukovel.com and/or
https://bukovel24.com.

2.14. Mavka Water Park services are services
specified on the website at http://bukovel.com and/or
https://bukovel24.com.

2.15. The Policyholder is a legal entity or a legally
capable natural person who has concluded the
Agreement with the Insurer.
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2.16. BurogonaOysau — ocoba, BH3HauYcCHA
CTpaxyBaJIbHUKOM JIISI OTPUMAaHHS HAICKHUX CYM
CTPaxOBUX BHIUIAT B pa3i CcMepTi 3acTpaxoBaHOI
ocobn. Y Bumaaky, Koo BuromonaOyBau He
BH3HAYCHHUH JloroBopowm, CrpaxoBe
BIIIKOYBAaHHS/CTPAXOBY BHILIATY, MOXE OTPUMATH
CraJIkoeMelb (CaaKkoeMIli), abo iHII 0coOH 3TiAHO 3
YHHHUM 3aKOHOJJABCTBOM Y KpaiHU.

2.17. 3actpaxoBaHa ocoba — ¢ismuHa ocoba, Ha
KOPHCTH sIKOi ykiagenuii Jloroip ta Bkazana B [lourici,
ska nepeOyBae Ha BimmounHky B TK «bykoBems» (B
T.4. «Aprex bykoBenby, akBanapky «Maskay ) Ta/abo
OTPUMY€E KOMIUIEKC TOCHYT (B T.4. eKCKYPCIHHUX), SKi
MOXYTh OyTH 3aIllpOMIOHOBAHI MiJl Yac BiNOYMHKY Ta
nepeOyBaHHA Ha TepuTopii HamaHas mocayr TK
«bykoBenby. 3acTpaxoBaHa ocoba Moxke HaOyTH MpaB
Ta 000B’s13KiB CTpaxyBajbHHKA 3T11HO 3 JloroBopoMm.

2.18. Kmiear - ocoba, ska
OTpUMaHH;IM a00 KOPHUCTYETHCS
[IEPECTPAXOBOIO MOCIYIOIO.

3BEpHyJIacsi  3a
CTPaxOBOK UM

3. HPEIMET CTPAXYBAHHSI.

3.1. Ilepenaua CrpaxyBaJbHUKOM 3a  IUIaTy
PU3HKY, TIOB’SI3aHOTO 3 OO0’€KTOM CTpaxyBaHHS,
BU3HAYEHNM y pO3Iimi 4 mux YMOB CTpaxyBaHHS,
CrpaxoBHUKYy Ha yMOBaX, BU3HaAUE€HUX LIUM J[0oroBOpOM.

4. OB’EKT CTPAXYBAHHA.

4.1.1. O6’exToM cTpaxyBaHHA 3a UM JloroBopom €
JKUTTSI, 3II0POB’Sl Ta Mpale3JaTHICTh 3acTpaxoBaHOI
0coomu.

5. CTPAXOBUW PU3HK.

5.1. 3a yMOBaMU CTpaxyBaHHI MEANYHUX BUTPAT:

5.1.1. CtpaxoBUMH pH3UKaMH € WMOBIpHICTH Ta
BUITAIKOBICTh HACTaHHS HACTYITHUX TTOJIIH:

- pamToOBOTO 3aXBOPIOBaHHS, siIKe MOTpPeOye HalaHHS
€KCTPEHOI MEAUYHO]I IOTIOMOT'H;

- YIIKOJDKCHHSI OpraHi3My B pe3yJbTaTi HAaCcTaHHS
HEIIACHOTO BUITAJIKY;

- cmepti 3acTtpaxoBaHOi 0COOM BiJl HENIACHOTO
BUMAAKY a00 ParnToBOr0 3aXBOPIOBAHHS.

5.2. 3a yMOBaMH CTpaxyBaHHsS BLJI HEIIACHOI'O

BUITAAKY.

5.2.1. CrpaxoBHUM PH3HKOM € HEL]ACHUH BUIAJOK, a
came: parnToBa, BUTMIAJIKOBA, KOPOTKOYACHA, HEe3aJIeKHA
Bin Boxi CrpaxyBajbHHKa/3acTpaxoBaHOI 0coOu
MoJIisA, MO BimOYyJach MmijJ 4ac Mii Ta Ha TepuTopii il
Horosopy, Ta mpusBena ;o HactaHHs CTpaxoBoro
BUTIAJIKY.

2.16. Beneficiary is a person designated by the
Policyholder to receive the appropriate amounts of
insurance benefits in case of the Policyholder’s death.
In case the Beneficiary is not stipulated in the
Agreement, the insurance indemnity/insurance benefit
may be received by an heir (heirs) or other persons in
accordance with the effective legislation of Ukraine.

2.17. The Insured Person is a natural person for the
benefit of whom the Agreement is made and who is
specified in the Policy and has a rest at Bukovel TC
(including Artek Bukovel, Mavka Water Park) and/or
receives a range of services (including excursion ones),
which may be offered during the rest and stay in the
territory of providing the services of Bukovel TC. The
Insured Person may acquire rights and obligations of
the Policyholder in accordance with the Agreement.
2.18. The Client is the person who has applied for or
USes an insurance or reinsurance service.

3. SUBJECT MATTER OF THE
INSURANCE.

3.1. Transfer by the Policyholder, for a fee, of the
risk associated with the object of insurance defined in
section 4 of these Insurance Terms and Conditions to
the Insurer under the conditions defined by this

Agreement.

4, OBJECT OF THE INSURANCE.
4.1.1. The object of the insurance hereunder is life,
health and ability to work of the Insured Person.

5. INSURANCE RISK.

5.1.  According to the Terms and Conditions for
Medical Expenses Insurance:

5.1.1. The insured risks include probability and
likelihood of the occurrence of the following events:

- a sudden disease that requires emergency medical
care;

- injuries as a result of an accident;

- death of the Insured Person as a result of an accident
or sudden disease.

5.2.  According to the Terms and Conditions for
Accident Insurance:

5.2.1. The insured risk is the accident, namely
sudden, incidental, short-term event beyond the will of
the Insured/the Insured Person that occurred during the
term and within the territory of the Agreement and has
resulted in the Insured Event.




6. CTPAXOBHI BUTIAJIOK.

6.1. CTpaxoBUM BHIIAAKOM € TIOJTis, TIepe0adcHa
JloroBopoM, o0 He MiANagae i BHKJIIOUYCHHS abo
oOMEeXeHHS ~ CTpaxyBaHHs, sKa  BigOymace 3
3acTtpaxoBaHot0 ocoOoro, B mepiox mii Jlorosopy
(BimmoBiganmpHOCTI  CTpaxoBHWKa), Ha  TEPHTOPIl
Haganus mnocayr TK  «bykoBenb», mim wac i
nepeOyBanHa (BiamounmHKy/oTpuMmanHa mociayr TK
«byxoBemnby (B T.4. eKCKYPCIIHIX ), 3aiHATh aKTUBHUM
BiZIIIOYMHKOM Ta/a00 TipChKOIIKHUM CIIOPTOM Ta /abo
KOPUCTYBaHHS MOCIyraMH akBamapky «Maskay), i 3
HAaCTaHHSAM sKOi BHWHHKAE 000B’s30Kk CTpaxoBHKa
3OICHUTH CTPaxoBY BHUILIATY.

6.2. 3a  ymMoBaMH __CTPaxXYBaHHSI __ MeIMYHHX
BUTPAT:
6.2.1. CrpaxoBa BUWIUIaTa 3IIACHIOETHCS IIJITXOM

BIJIIIKOyBaHHA MEIWYHOMY 3aKiaay/3acTpaxoBaHiil
0co0i (abo ii 3aKOHHUM
npeacTtaBHiKaM)/Burogonadysauy JOKyMEHTalIbHO—
HiITBEPUKEHUX BUTPAT, 32 HA/IAaHy EKCTPEHY MEIHIHY
JIOTIOMOTY 117151 3acTpaxoBaHO1 0COOH, Y MeXkKaxX YMOB Ta
JMMITIB cTpaxyBaHHS, nependauenux IIporpamoro
CTpaxyBaHHs, PH 3BepHEHHI 3acTpaxoBaHOi 0cOOU 10
CrpaxoBUKa/MEANYHOTO 3aKJIany, 3TiAHO yMOB Ta
MopAAKY nependaueHoro JloroBopom.

6.2.1.1. Ilepenik BuTpaT Ha MEOWUYHI TOCITYTH, SKi
BigmkonoBye CTpaxoBUK, B pa3i HACTAHHS CTPaXxOBOTO
BUIAJKY:

6.2.1.1.1. [Tomyk B ropax Ta TPAaHCIOPTYBAHHSI
3 BHUKOPHMCTAaHHSAM TIPCHKOI IMOIIYKOBO-PATYBAJILHOL
cnyx0u — mepexbavae BiANIKOMYBAaHHS BapTOCTI
MOCIAYr  MOIIYKOBO-PATYBAJILHOI  CIIyKOH,  JIIs
3actpaxoBaHoi 0coOH, ska nepedyBae Ha TiPCHKOMY
cXwili Ta ToTpedye HamaHHSI EKCTPeHOI MEIUYHOl
JIOTIOMOTH.

6.2.1.1.2. Hesigkimaana aMmOyJiaTopHa
JIonoMora — Tependadae BiIIKOAYBaHHS BapTOCTI
HEBIIKJIaTHOT MEAMYHOI IOTIOMOTH TS 3aCTPaxoBaHO1

0co0M, fKa HANAEThCS B MEAMYHOMY  3aKiaji
(amOynaropii)/TpaBMITyHKTI.
6.2.1.1.3. Hesinkiamgna cralioHapHa

IOTIOMOTa — Tepedavyae  BiJ[IIKOJAYBaHHS BapTOCTI
HEBIIKIIaIHOI MEIMYHOI JOIMOMOTH, [0 HAJAETHCI B
YMOBax, siKi mepeadavaroTh 1inogo0oBuii (moHax 24
TFOJIMHU) MEIWYHUN Harasia Ta JKyBaHHA (TOOTO
CTallioHapHE) B MEAWYHUX 3aKianax. PimeHas mpo
HEOOXIiTHICTh OpraHi3allii HeBiIKJIaJHOI CTaIllOHAPHOI

JONIOMOTH, MOXE OyTH  TpHUHHATE  JIKapeM
Creniani3oBaHol MeIUYHO-CaHITapHOT CITy)KOH
eKCTPEHOI MEIUYHOI JIOMOMOTH abo  JIKYHYHUM

JiKapeM MEeIUYHOro 3aKyiany. Y BHUNAAKaX, KOJIU dis
JoroBopy 3akiHUy€ThbCs, a 3acTpaxoBaHa oco0a
nepedyBae Ha JIIKyBaHHI B yMOBax IMiJI10A000BOTO

6. INSURED EVENT.

6.1.  Theinsured event is an event stipulated in the
Agreement, which is not covered by the insurance
exceptions or restrictions, which has occurred to the
Insured Person during the term of the Agreement
(liability of the Insurer) in the territory of Bukovel TC,
during his/her stay (rest/provision of services of
Bukovel TC (including guided tour ones), active rest
and/or skiing activities and/or use of the Mavka Water
Park services), and the occurrence of which results in
the Insurer’s obligation to pay the insurance benefit.

6.2.  According to the Terms and Conditions for
Medical Expenses Insurance:

6.2.1. The insurance benefit is paid by compensating
the healthcare facility/the Insured Person (or his/her
legal representatives)/the Beneficiary for documented
expenses for the emergency medical care provided to
the Insured Person, within the insurance terms and
conditions and limits under the Insurance Programme,
when the Insured Person resorts to the
Insurer/healthcare facility in accordance with the terms
and conditions and the procedure stipulated in the
Agreement.

6.2.1.1. List of expenses for medical services to be
indemnified for by the Insurer upon occurrence of the
insured event:

6.2.1.1.1. Search in the mountains and carriage
by means of the mountain search and rescue service
provides for indemnification for the cost of the services
of the search and rescue service for the Insured Person
who is on a mountain slope and needs emergency
medical care.

6.2.1.1.2. Emergency outpatient care provides
for indemnification for the cost of the emergency
medical care for the Insured Person that is provided at
the healthcare facility (outpatient clinic) / injury care
centre.

6.2.1.1.3. Emergency inpatient care provides for
indemnification for the cost of the emergency medical
care in the conditions that provide for around-the-clock
(for more than 24 hours) medical supervision and
treatment (i.e. inpatient one) in healthcare facilities.
The decision on the need to organise the emergency
inpatient care can be taken by a doctor of the
specialised medical and sanitary service of emergency
medical care or the consulting physician of the
healthcare facility. In case the Agreement expires, but
the Insured Person still is being treated at the around-
the-clock inpatient department and cannot return due to




cramioHapy 1 1i TIOBEpHEHHS (3TiTHO MEIUIHOTO
BHCHOBKY JIiKapsl) HEMOXXJIUBE 3a CTaHOM 37I0OPOB’S,
BiJINIOB1IaTbHICTh CrpaxoBuka, MOAOBXKYETHCS
nogarkoBo Ha 14 guis, moumHarouud 3 00 rogun 00
XBWJIMH JIaTH, SIKa € HACTYITHOIO 3a KIHIIEBOIO JaTOIO
Horo mii. 3a IHIIMMH CTPaXxOBUMH BHMAAKAMH, IO
BUHHUKIN B Led pgomatkoBuil mnepioa, CTpaxoBUK
BiJINIOB1IaIFHOCTI HE HEce.

6.2.1.1.4. Hesinknamna CTOMATOJIOTiYHA
nomnoMora - mependavae BigIIKOAYBaHHS BapTOCTI
HEBIJKJIQIHO MEJUYHOI TONOMOTH, IO HATAETHCS
3acTpaxoBaHili 0c00i NP BHUHUKHEHHI TOCTPOTO
3yOHOTrO 00J10 (00YMOBJICHOTO TOCTPHM 3alaJICHHSIM
3yba Ta/ab0 TpWIETINX A0 HHOTO TKAaHWUH) abo y
3B’SI3KY 3 IIENEITHOI0 TPAaBMOIO, OTPUMAHOIO BHACIIIOK
HEIIACHOTO BWIIAJKy Ta HAlpaBJICHA Ha JIKBiJaIlito
rocTpux ctaniB. Oprasizailis JONOMOTH Ta OIUIaTa
BUTpPAT BiAOYBAE€ThCA B MEXaX JIMITY Ta Ha yMOBax
nependauenux [Iporpamoro cTpaxyBaHHs.

6.2.1.1.5. Menauune TPAaHCHOPTYBAHHS —
nepeadayae BiJIIIIKO Ty BaHHS BapTOCTI
TPAHCTIOPTYBAHHS 3aCTPaXx0OBaHOi 0COOM (KoM ii cTaH
HE JIO3BOJISIE CAMOCTIHHO TIepecyBaTHCS - TSDKKUH CTaH
Ta/ab0  oOMexeHi  (i3UUHI  MOXJIHMBOCTI [0
CaMOCTIHHOTO  TIepecyBaHHs)  CIEI[iali30BaHOI0
MEINYHOIO CIYX0010, 10 HAHOMMKIOro MeIU4HOTO
3akiany abo  Jrikaps, SKUH ~ MOXE  HaJaTH
KBalTi(hiKOBaHy MOTIOMOTY BIAMOBIiMHOTO MPO(DITI0 B
VYkpaiHi.

6.2.1.1.6. Penarpiamis  Tina  3acTpaxoBaHoi
ocoOH, B pa3l HACTaHHS CTPAaXOBOTO BHIIAJKY, IO
NPU3BiB 10 CMEPTi 3acTpaxoBaHOi 0coOu — nependayae
BiJIIIKO/TyBaHHSI BUTPAT IOB’S3aHUX 3 TMEPEBE3CHHIM
Tina (abo Horo ocTaHkiB), J0:

- MiCIIs TOXOBaHHs (Ha TepUTOPii YKpaiHu);

- MUTHOTO KOPJIOHY (Ha TepHuTopii YKpaiHu),
HAMONMMKIOro A0 KpaiHW TOCTIHHOTO MPOKUBAHHS
(nnst iHO3eMHUX rpoMasiH) abo 10 aepoIopTy.
6.2.1.1.6.1. Penarpiamiss MoknHMBa TINBKH 32
pitiennssm CrpaxoBuka. HeoOXimHOH yMOBOIO Jist
3MiiCHEHHS peraTpialii, € OTPUMaHHS BiJ] POAUYIB
3acTpaxoBaHoi 0cOOU MiATBEP/KEHHS, ITPO TOTOBHICTH
3abpatH Tino 3actpaxoBaHoi ocobu. [Ipu npomy BHJ,
KJlac TPaHCIOPTY, MAapUIpyT TPAaHCHOPTYBaHHS -
Bu3Hauae CTpaxoBUK.

6.2.1.1.7. Hesiaknagna menudHa JomoMora 1o
3axBoproBaHHiO «KoponasipycHa xBopoba (COVID-
19), mo Buxiukana SARS-CoV-2 (COVID-19) B
mexxax Jimity 10 000 rpH (Ha mepiox aii [lorosopy
(BimmoBimaneHocTi  CTpaxoBHKa)), 3TiJHO  YMOB
nepeadaueHux IIporpamoro cTpaxyBaHHS.

the health condition (according to the doctor’s medical
opinion), the Insurer’s liability shall be additionally
extended by 14 days starting from 00:00 of the date
following the expiration date of the Agreement. The
Insurer shall not be liable for any other insured events
that occur during this additional period.

6.2.1.1.4. Emergency dental care provides for
indemnification for the cost of the emergency medical
care provided to the Insured Person in case of the acute
toothache (caused by the acute inflammation of the
tooth and/or adjacent tissues) or in connection with a
jaw injury resulting from the accident, in order to
remedy the acute condition. The organisation of care
and coverage of expenses shall be within the limits and
under the terms and conditions stipulated in the
Insurance Programme.

6.2.1.1.5. Medical transportation provides for
indemnification for the cost of transportation of the
Insured Person (when his/her condition prevents
him/her from getting around on his/her own: a severe
condition and/or limited physical capability for moving
on his/her own) by the specialised medical service, to
the nearest healthcare facility or the doctor who can
provide qualified aid in the respective field in Ukraine.

6.2.1.1.6. Repatriation of the body of the Insured
Person upon occurrence of the insured event that has
resulted in death of the Insured Person provides for
indemnification for costs associated with carriage of
the body (or its remains) to:

- the burial site (in Ukraine);

- the customs border (in Ukraine) closest to the
country of permanent residence (for foreigners) or to
the airport.

6.2.1.1.6.1. Repatriation may only be carried out
by the decision of the Insurer. The necessary condition
for repatriation is the confirmation of readiness to
collect the Insured Person’s body that is received from
the Insured Person’s relatives. In this case, the type and
class of the transport and the transportation route shall
be determined by the Insurer.

6.2.1.1.7. Emergency medical care in case of
coronavirus disease (COVID-19) caused by SARS-
CoV-2 (COVID-19) within UAH 10,000 (for the
period of validity of the Agreement (the Insurer’s
liability)), in accordance with the terms and conditions
stipulated by the Insurance Programme.




6.3. 3a yMOBaMH CTpaxXyBaHHA Bil HEIACHOIO
BHIAIKY:
6.3.1. CrpaxoBa BHUILIATA 30IHCHIOETECS

BU3HauYeHOMY B oMy [lortici BurononaOysauy y pasi
HAaCTaHHA

6.3.1.1. Criiikoi BTpaTH [pare3aaTHOCTI
3acTpaxoBaHoi 0coOM BHACTIIOK HEIACHOTO BHUIMAAKY
(BcranoBnenns 1-i, 2-i, 3-1 rpynu iHBaJiIHOCTI);
6.3.1.2. Cmepti  3acTpaxoBaHoi
HEIACHOTO BHIIA/IKY.

0co0M  BHACIIIOK

7. MICIIE (TEPUTOPIS) JIIf JOTOBOPY.
7.1, Micrie (tepuropist) aii JloroBopy Bu3HaueHe B
IToumici.

8. CTPOK JIi TOTOBOPY.

8.1. Crpok nii JloroBopy Bu3HaueHuit B [lomici;

8.2.  [oroBip mMoxe OyTH YKIaJIeHO 3a OJHUM i3
BapiaHTiB — «besmepepBHe cTpaxyBaHHs»  abo
«llepepuBuacte cTpaxyBaHHs» (IIOTPiIOHMIA BapiaHT y
BiJITOBiAHIH rpadi [omica, BiJIMi4a€ThCSI
«TaJI0YKOI0»):

8.2.1. «besmepepBHe cTpaxyBaHHS» — Iependadae
yKiIageHHs JJoroBopy Ha CTPOK OAHOTO BUKOPUCTAHHS
IIOCIIYTH Ha TepUTOPii TK «bykoBenb»
(o010 0XKi/TOT3 AKW/BiABI Ty BaHHS aKBarapKy
«MaBka» Tomo). Crpok mii BHU3HAYAETBCA
BinnoBianii rpadi «llepioxg crpaxyBanus» Ilomica.
CrpaxoBe MOKPUTTS MOIIUPIOETHCS BUKIIOYHO HA TY
KUTBKiCTh JHIB (200 CTPaxOBHIA 3aXHCT JIi€ BIPOIOBXK
Ti€l KUIBKOCTI JHIB), 1[0 BCTAHOBJICHA Y BiJIOBIIHIN
rpadpi  «Jlmi nepeOyBanus» Ilojica mpoTsarom
BH3HAYEHOTO TepMiHy, 3a3HaueHoro B rpadi «llepioxg
nii  JloroBopy/Valid» Ilomica. J[lns BigBigyBadiB
akBamapky «MaBka» 3a JloroBopom i3 yMOBOIO
«be3nepepBHe cTpaxyBaHHS» CTPaxXOBUH 3aXHCT JIiE 3
MOMEHTY IIPOXO/DKCHHSI dYepe3 TYypHIKeTH, Ta [0
MOMEHTY BHXOJIy 3 aKBalapKy 4epe3 TYpHIKETH.

8.2.2. Sxmo [loroBip yKimageHo 3a BapiaHTOM
«llepepuBuacte cTpaxyBaHHS», IO Mependadae
BUKOPUCTAHHS JIeKiJIbKOX mociyr Ha Tteputopii TK
«byKOBeETb (110 10POK1/TIOT3 AKK/BI B Ty BAHHS
akBamapky «MaBka» TOIIO), TO CTPaxOBE MOKPUTTS
MOIIUPIOETHCS BUKIIFOYHO HA Ty KUIBKICTH AHIB (200
CTPaxOBHI 3aXHUCT JIi€ BIPOJIOBXK Ti€l KUILKOCTI JIHIB),
II0 BCTaHOBJIEHa Yy BianmoBigHii rpadi «Hi
nepeOyBaHHS» MPOTATOM BHU3HAYEHOTO TEPMIiHY,
3a3HaueHoro B rpadi «Ilepiox aii Jorosopy/Valid»
TTomica. Ilpu bOMY, micIs 3aKiHYEHHS
3acTpaxoBaHOIO 0c00010 KOXKHOT
10IOPO’KI/TIOT3/IKK/BIIBIIyBaHHs aKBamapky «MaBka»
TOImO , CTpoK Aii J/loroBopy, BH3HAYCHW B IHSIX,
3MEHIIYeThCST Ha  (aKTHUYHY  KUIBKICTH  JIHIB

6.3. According to the Terms and Conditions for
Accident Insurance:

6.3.1. The insurance benefit shall be paid to the
Beneficiary set out herein in case the following occurs:

6.3.1.1. Permanent loss of capacity to work by the
Insured Person as a result of the accident (assignment
of the first, second or third disability group);

6.3.1.2. Death of the Insured Person as a result of an
accident.

7. TERRITORY OF THE AGREEMENT.
7.1.  The territory of the Agreement is specified in
the Policy.

8. TERM OF THE AGREEMENT.

8.1. The term of validity of the Agreement is
specified in the Policy.

8.2.  The Agreement may be concluded based on
one of the options: “Continuous insurance” or
“Interrupted insurance” (the necessary option is ticked
in the respective column of the Policy):

8.2.1. “Continuous insurance” provides for the
execution of the Agreement for a term of using one
service in the territory of Bukovel TC (trip/visiting the
Mavka Water Park, etc.). The term of validity is
specified in the respective column “Insurance period”
of the Policy. The insurance coverage shall only apply
to the number of days (or the insurance protection shall
be in effect during such number of days) established in
the respective column “Days of stay” of the Policy
during the term specified in the column “Period/Valid”
of the Policy. For those visiting the Mavka Water Park
under the Agreement with the “Continuous insurance”
option, insurance protection shall be in effect from
crossing the pay-gate and till leaving the water park
through the pay-gate.

8.2.2. If the Agreement is concluded based on
“Interrupted insurance”, which provides for several
services in the territory of Bukovel TC (trips/visiting
the Mavka Water Park, etc.), the insurance coverage
shall only apply to the number of days (or the insurance
coverage is in effect during such number of days)
established in the respective column “Days of stay”
during the term specified in the column “Period/Valid”
of the Policy. Moreover, after the Insured Person
returns from each trip/visit to the Mavka Water Park,
etc., the term of the Agreement specified in days shall
be reduced by the actual number of days of the Insured
Person’s stay in the territory of Bukovel TC. The
Insurer’s liability under the Agreement shall be



nepebyBanHs 3acTpaxoBaHoi ocodu Ha TepuTopii TK

«bykoBensy. BimmoBiganpHicTh CTpaxoBuka 3a
Horosopom MPUMTUHAETHCS 3 3aKiHYCHHSAM
3a3HadeHoro B JloroBopi CTpoky mii cTpaxoBOTO
3aXMUCTY.

8.3.  Sxmo B Ilomici B rpadi «omaTkoBi ymoBU

CTpaxyBaHH», 3a3HAYCHO:

8.3.1. «Ski-mac — 1 (ado OlIbImIa KiNbKicTH) AHIB
KaTaHHSA MOCIHIiJIbY, TO BiamnoBiganbHICT
CrpaxoBUKa TIOYMHAETHCS 3 MOMEHTY aKTHBAIll
3acTpaxoBaHoio 0coboro Ski-niacy Ta i€ BUKIIOYHO Ha
Ty KinmbKicTe aHIB (200 CTpaxoBWiA 3aXWCT i€
BIIPOJIOBXK Ti€i KiTBKOCTiI AHIB), II0O BCTAHOBIIEHA Y
BiamoBiAHiN rpadi «/{Hi mepedyBaHH», 10 3a3HAYEHO
B [ouici.

8.3.2. «Ski-nmac — 3 (abdo Olibma KibKicTh) AHIB
KaTaHHA Ha  BHOip», TO BiamosigaieHICTh
CrtpaxoBuKa MOYMHAETHCS B JIeHb akTHBalii Ski-nacy
Ta 3akiHgyeThcs 0 24 roxamHi 00 XBUIHH I1i€] XK HaTH.
IIpu HactymHili aktuBamii Ski-macy B mepioj #oro
YUHHOCTI, BinnosBigaabHICTE CrpaxoBuka
MOYMHAETECA 3 MOMEHTy aktmBamii Ski-macy Ta
3aKkiHayeThcst 0 24 ronuHi 00 XBWIHMH i€l X OaTH.
CTpaxoBHil 3aXHCT Ji€ BUKJIIOYHO TY KUIBKICTH JHIB,
IO BCTaHOBJIIEHa Yy BianmoBigHii rpadi «Hi
mepeOyBaHHs», 0 3a3HaveHo B Ilomici.

8.3.3. ¥V Bumagkax komu B llomici, B rpadi
«/onatkoBi  yMOBM  CTpaxyBaHHS», 3a3HA4€HO
orpumanas iHmoi mocamyru  TK  «bykoBensy,

BinoBifanpHicTh CTpaxoBHKa II0 BiJHOIIEHHIO IO
KOXHOI 3acTpaxoBaHOi 0coOH, Ji€ 1O BHUIAJIKaM, SIKi
BUHHKIIM TiJ Yac 3aHATh Oyab — SKUMH BHIAMHU
BIMIOYMHKY HA  TEPUTOPil  HAJAHHS  MOCIYT
TypuctnunnMm KypoptoM «BykoBenmb» B TepMiH ii
JIAHO1 MOCTTYTH.

terminated upon expiration of the insurance coverage
specified in the Agreement.

8.3. If the following is specified in the Policy in the
column “Additional insurance terms and conditions™:
8.3.1. “Ski pass — 1 (or another number) day of
skiing in a row”, the Insurer’s Liability shall start
when the Ski pass is activated by the Insured Person
and be in effect only during the number of days (or the
insurance protection shall be in effect during such
number of days) established in the respective column
“Days of stay”, which is specified in the Policy.

8.3.2. “Ski pass — 3 (or another number) days of
skiing at choice”, the Insurer’s Liability shall start
when the Ski pass is activated and ends at 24:00 on the
same day. When the Ski pass is activated next time
during the period of its validity, the Insurer’s Liability
shall start when the Ski pass is activated and ends at
24:00 on the same day. The insurance coverage shall be
in effect only during the number of days established in
the respective column “Days of stay”, which is
specified in the Policy.

8.3.3. In cases the column “Additional insurance
terms and conditions” of the Policy specifies the receipt
of another service of Bukovel TC, the Insurer’s liability
to each Insured Person shall apply to cases that arose
when undertaking any types of rest in the territory of
providing the services by Bukovel Tourist Complex
during the validity period of such service.

8.4. BimnosimaneHicte  CtpaxoBuka jie Ha 8.4.  The Insurer’s liability shall apply in the
TeputopiiTa B Mexax Hagamna mociayr  TK  territory and within the scope of services provided by
«bykoBenby. Bukovel TC.

9. MPOTPAMA CTPAXYBAHHSI. 9. INSURANCE PROGRAMME.
[IPOTPAMA CTPAXYBAHHSA - «Cranmapt+» The INSURANCE PROGRAMME is Standard+; it is

3a3HauaeThbes B [odici Ta BigMiyaeThes 3HaKoM M.

specified in the Policy with the symbol M.

Hassa nporpamu/ Title of the programme

Cranpapt+/ Standard+

CrtpaxoBa cyma o MeIHYHHM BHTpPaTam, I'pH Ha oco0y/ Insured amount 40 000/40,000
for medical expenses, UAH per person
CtpaxoBa cymMa Mo CTPaxXyBaHHI0 Bil HeIIACHOT0 BHUMAIKY, TPH Ha 10 000/10,000

ocody/ Insured amount for accident insurance, UAH per person

CTPAXYBAHHSA MEJIWYHUX BUTPAT/ MEDICAL EXPENSES

INSURANCE

Hassa mocmyru/ Service name:

Knac xminix/ Jlimit/ Limit
Healthcare

facility class*




1. Tomyk B ropax Ta TPaHCHOPTYBAHHSI 3 BHKOPHCTAHHAM TipchbKoi

2500 rpu./

. : . BKJIIOYEHO/
MOIIYKOBO-PATYBaJLHOI cay:xk6u/ Mountain search and carriage by included hryv-
means of the mountain search and rescue service nias
2. «kEkcTpeHa MeanW4yHA JOMOMOra» MEJWYHA JIOTIOMOTa, IO HalaEThCS
3actpaxoBaHiii 0co0i CrHeriani3oBaHOK MEIWYHO-CAHITAPHOIO CIIyX00r0
eKCTpEeHOI MEIMYHOI JOITOMOTH, Oe3ImocepeIHh0 Ha MICIIi TMOMIl Ta i Jac
MepeBe3eHHst Takoi 0co0u 0 3aKiIaay OXOPOHH 3[0POB’s, IPU CTaHax, L0
MOTPeOYIOTh HEBIAKIATHOI METUYHOI JONMOMOTH, HEHaJaHHS SKOI MOXe
NPU3BECTH IO CMEPTi YW HE3BOPOTHHUX 3MiH opranizmy./ Emergency Bkroueno/ included
medical care. Medical care provided to the Insured Person by the specialised
medical and sanitary service of emergency medical care, directly at the scene
of the event and while the person is carried to the healthcare facility, for the
conditions that require emergency medical care non-provision of which can
result in death or irreversible changes in the body.

3. HeBinksiagna amoyJatopua qonomora./ Emergency outpatient care.
Jana mocmyra mepembadae opraHizamiio Ta BiAIIKOAYBaHHS BapTOCTi (B
nepiox mii JloroBopy (BiamosiganpHocTi CrTpaxoBuka)) Butpar Hal/ This
service provides for the organisation and indemnification for the cost (during By, «Cr. <Ax
the validity period of the Agreement (the Insurer’s liability)) of expenses for: >
3.1. HagaHHg HEBIAKIAAHOT MEAWYHOI JOIOMOTHM, $KAa HAIAETHCS B MC/IHH 3aidIa/li,
amMOyJIaTOPHEX YMOBAX B MEAMUHOMY 3aKiaji, a came/ emergency medical | - pO?TamOBaHl
care provided in the outpatient conditions at the healthcare facility, namely: o B BatoT
- MIEpBUHHOI KOHCYbTAaIlii JTikaps/ initial doctor’s consultation; pgg;c;zilimm
- MarHoCTUYHO-IIKYBAJILHUX NPOLIEAYD, SK1 OIIAYyHOTECS 32 p.l'HIeHHSIM Me usmi neHTp B Me)KaX"
CrpaxoBuKa, B 00cs31 HEOOX1THOMY T HAIaHHS HEBIIKIIAIHOI JOTTOMOTH CrpaxoBoi
Ta cTabimizaii crany 3actpaxoBaHoi ocoou/ diagnostic and therapeutic Ha TeprTop H“TIS cymu/ Within
. - - «byxkoBenby/ “B”,
procedures paid for by the decision of the Insurer, in the scope necessary for O p the Insured
emergency care and stabilisation of the Insured Person’s condition. heal 'Ehcare Amount
- BUKJIMKY JIiKaps B TOTEJb MIPH i ABUINEHH] TeMIIepaTypH OibIie facilities of Ivano-
Hik 38,5 C, rineproniuHoMy Kpu3i (3HauHe migBumieHHsT AT Frankivsk region
(> 180 ta/a6o 120 MM prT.CT.), OTpy€HHSX — 3a pimeHHsIM CTpaxoBHKa Medical centre iﬁ
ta mimitom 650 rpu/ calling a doctor to the hotel when the body the territory of
temperature exceeds 38.5°C; there is a hypertensive crisis Bukovel TC
(considerable increase in the arterial tension (> 180 and/or
120 mm Hg)), a poisoning — by the decision of the Insurer with the
limit of UAH 650.
3.2. HaJaHHI EKCTPEHOI MEIWYHOI JOIOMOIHM, sIKa HAIAETHCSI B YMOBAX
cHeniaigi3oBaHOro MEINYHOTO 3aKiIany (XipypridyHoro, TpaBMaToJIOTIYHOrO)
npodiito, a came/ emergency medical care that is provided at the specialised
healthcare facility (surgical, traumatological one), namely: .
. ; " s Menuunuii ueHTp
3.2.1. nepBunHOi xipypriunoi o0poOku (IIXO) pan Ta mnepes’sisku — y = TK
KiJpkocTi He Ounbine 3 (Tprox)/ primary surgical treatment (PST) of the Ha }T;epmop i T B mexax
wound and bandages — up to three (3); Al':freiIIfIO/Blf/JlI;(;)i,Cm CrpaxoBoi
3.2.2. manux Xipypriuaux omeparitiii/ minor surgeries; centré in the cymu/ Within
3.2.3. BiAIKOAYBaHHS BUTPAT 3a BapTiCTb MEIUKAaMEHTIB, HEOOXIAHUX AJIS territory of the Insured
HaJaHHS HEBiAKIaaHOI amOynatopHoi gomomoru B Mexax 300 rpH/ Bukovel TC Amount
indemnification for expenses for the medicines necessary for the emergency Pharmacies,

outpatient care within UAH 300;

3.2.4. BimmIKomyBaHHSI BUTpAT Ha 3acobu ¢ikcalii nmpu nepenomax KiCTOK,
pospuBax 38’30k B Mexax 600 rpu/ indemnification for expenses to fix
broken bones, ligaments within UAH 600.




4. HeBinknaana cramionapua gomomora/ Emergency inpatient care.

4.1. B Mekax maHoi OCITyTH BiMIITKOAYBAHHIO MiJIATalOTh BUTPATH Ha TaKi
nociyru/ Expenses for the following services are subject to indemnification
within this service:

- nepeOyBaHHs B naynaTtax (CTaHIapT), peaHiMaliiHux nanarax/ staying in a
ward (standard one), intensive care ward;

- XapuyyBaHHsI, epei0aueHe yMoBaMH MeqiyHOro 3aknamy/ meals as
offered by the healthcare facility;

- TepareBTUYHOTO JiKyBaHHS (KOHCYIBTAIII] JIIKYIOYOTO JIiKaps Ta 3a HOTo
PEKOMEHJIAITIEO - CIEIATICTIB BYy3bKOTO MPOMLITIO, TiarHOCTHYHO-
JKyBaJlbHI MPOIEAYPH), B 00CsI31 HEOOXIAHOMY T HATaHHS HEBIAKIAIHOI
JIOTIOMOTH Ta cTabinmizaii crany 3actpaxoBaHoi ocoou/therapeutic
treatment (consultations by the attending physician and, based on his/her
recommendations, by narrow specialists, diagnostic and treatment
procedures), in the scope necessary to provide emergency care and to
stabilise the Insured Person’s condition;

- eKCTPEHUX OTICPaTUBHUX BTPYUYaHb (IPU3HAYCHI JTiKapeM, B IKOCT1 HaJJaHHS
HEBIIKIAMAHOI  JOTIOMOTH), SIKi ~ HEMOXJHBO  3aMIHUTH  KypcOM
KOHCEPBATUBHOTO  (TEpaleBTUYHOTO) JIKYyBaHHS Ta BIAKIACTH IO
moBepHeHHs gomomy/ emergency surgery (prescribed by the doctor, as
emergency care) that cannot be replaced with a course of conservative

«B», «C» [“B”,
GGC”

B mexax
CrpaxoBoi
cymu/ Within
the Insured
Amount

MenuuHuii HEHTP
Ha teputopii TK
«bykoBenby-/
Medical centre in

B mexax
CTPaxoBOl CyMH
3 ypaxyBaHHSAM
¢bpanmmsu 70%/

Within the

. ; the territory of amount insured,
(therapeutic) treatment or postponed until the return home; y .
. Bukovel TC deductible of

- 0OJJTHOPa30BHUX 3ac00iB MEMYHOTO MMPU3HAYEHHS (IIPUIH, OUHTH, TOIIO), B 70%
00cs131 HeOOXiMHOMY IS TIPOBEJICHHS OMEPAaTUBHUX BTPYYaHb Ta HaJaHHS
HEBIIKJIJHOI TOMOMOTH Uil CcTabimizamii crany 3acTpaxoBaHOi 0coOu/
disposable medical items (syringes, bandages, etc.) in the volume necessary
for surgery and emergency care to stabilise the Insured Person’s condition;
- OJHOPa30BHX 3ac0o0iB 0COOHMCTOrO MOTIAMY, Ha dYac TepeOyBaHHS B
peanimariiniii mamari/ disposable personal care products for the period of
stay in the intensive care ward.
4.2. B Mexax gaHol MoCIyTy BiAIIKOAYBaHHIO MiAIATaloTh BUTpaTH Ha/ The
following expenses are subject to indemnification within this service: Anrexi/ 5000 rpu./
- MCIUKAMCHTH, anBHaqui JJIA J'IiKYBaHHSI B CTaLIiOHapHI/IX YMOBax Ta . hryv—

2 - Lo Pharmacies .
HamaHHs ekcTpeHoi jgomomoru/ medicines for inpatient treatment and nias

emergency medical care

- 3aco0u (ikcamii mpu mepenoMax KiCTOK (B T.4. MeTaleBi KOHCTPYKIIii,
HEOOXI/IHI Ui MPOBEJACHHS OIEPATUBHOTO JIIKYBaHHS, 3a IMOTOKEHHSIM
CrpaxoBuka), po3prBax 38's130k/ means to fix broken bones (including metal
structures necessary for surgery upon the Insurer’s consent), ligaments;

Dpanmmsa 45%/ Deductible of 45%

- iH11I1i 3ac00u (ikcarlii mpu nepeaomax KicTtok (rirc, OuHTH, Janretw)./ other
means to fix broken bones (plaster, bandages, splints).

B mexax Crpaxosoi cymu/ Within
the Insured Amount

4.3. Y Bumajkax, koju Jis JloroBopy 3aKiH4y€eThcs, a 3acTpaxoBaHa ocoda
nepedyBae Ha JIIKyBaHHI B yMoOBax Li1010o00BoOro cramioHapy i ii
MMOBEPHEHHS (3TiIHO MEUYHOTO BHUCHOBKY JIiKaps) HEMOXKJIMBE 32 CTAHOM
3I0pOB’s BiAMNOBifaNbHICTE CTpaxoBUKa, MOOBXKYETHCS 10aTKOBO Ha 14
nHiB, mounHaroun 3 00 rogur 00 XBWIMH JaTH, sKa € HACTYITHOI 3a
KIiHIIEBOIO JIATOO HOTO Jii. 3a IHITMMH CTPaXOBHUMH BUITAIKAMU, III0 BHHUKITH
B IIe#i momatkoBmii mepioa, CTpaxoBHK BimmoBigamsHOCTI He Hece./ In case
the Agreement expires, but the Insured Person still is being treated at the
around-the-clock inpatient department and cannot return due to the health
condition (according to the doctor’s medical opinion), the Insurer’s liability
shall be additionally extended by 14 days starting from 00:00 of the date
following the expiration date of the Agreement. The Insurer shall not be liable
for any other insured events that occur during this additional period.

«B», «C»l “B”,
“C”

B mexax
CrpaxoBoi
cymu/ Within
the Insured
Amount

MenuuHuii HEHTP
Ha Teputopii TK
«byxoBenb»/
Medical centre in
the territory of
Bukovel TC

B mexax
CTPaxoBOl CyMH
3 ypaxyBaHHSIM
¢dpanmmsu 70%/

Within the
amount insured,
deductible of
70%




4. HesigkiaagHa cromartoJoriuna gomomora./ Emergency dental aid.
B Mexax maHoi MOCITyTH BiAIMIKOYBaHHIO IUISITat0Th (B TIepiox Ail
JoroBopy (BiamosinansHocti CtpaxoBuka)) Burparu Ha/ The following
services are subject to indemnification (during the validity period of the
Agreement (the Insurer’s liability)) within this service:

- cromarooriynuii ornsgn/ dental examination;

«B», «Cx», «A»

(3a pinmreHHsIM

CrpaxoBuka —
MenuuHuii HEHTP
Ha teputopii TK

. . . «ByxkoBenby/ “B”, 800rpH./
- PEHTTeHIBChKe AociiukeHHs/ X-ray; “C7,“A” (by the hryvniias
- BUjaleHHs 3y0iB abo mioMOyBaHHS 3yOiB THMYAaCOBHMH IIIOMOamM, deéision of the
00yMOBJIEHI IIENEMHOI0 TPaBMOIO, OTPHUMAHOK BHACHIJIOK HEIACHOTO Insurer —
BUIIAJKYy, B 00Cs31 HEOOXiTHOMY JJIsi Ha/IaHHS HEBIIKJIATHOI IOTIOMOTH Ta Medical centre in
nikBifamnii roctporo 6oio/ extracting or filling a tooth with temporary filling the territory of
as a result of a jaw injury resulting from the accident, in the scope necessary Bukovel TC)
for emergency care and elimination of acute pain;
5.  Meanune TpancnioptyBanns./ Medical transportation.
VY pa3i HeoOXiTHOCTI, B M&Xax aHOi MMOCITYTH, BiAIIKOIyBaHHIO
miuiaraioTs (B epiof aii Jlorosopy (BignosimansHOCTI CTpaxoBUKa))
BUTpaty Ha Tpancnoptysants/ If necessary, the following expenses for B mexax
transportation are subject to indemnification (during the validity period of CrpaxoBoi
the Agreement (the Insurer’s liability)) within this service: + cymu/ Within
- JI0 HAWOIMHKYOTO METUYHOTO 3akay uu jikaps/ to the nearest healthcare the Insured
facility or doctor; Amount
- IO CITeIialli30BaHOT0 MEIUYHOTO 3aKIa ]y 3 METOO ITOAAIBIIIOTO
crarioHapaoro/amOymnatopHoro jikyBanss/ to the specialised healthcare
facility for subsequent inpatient/outpatient treatment.
7. Pematpiauis Tina 3acTpaxoBaHoi ocoon./ Repatriation of the Insured B mexax
Person’s body. CrpaxoBoi
+ cymu/ Within
the Insured
Amount

8. Heminkinagna  MeaW4yHa  J0MOMOra Mo  3aXBOPIOBAHHIO
«Koponagipycua xBopoda (COVID-19), mo suximkana SARS-CoV-2
(COVID-19)./ Emergency medical care in case of coronavirus disease
(COVID-19) caused by SARS-CoV-2 (COVID-19).

B Mexax gaHOi MOCIIyrdM BiJIIKOAYBaHHIO HULIATAIOTH (B mepiox il
JoroBopy (BimmoBimaneHOocTi CtpaxoBuka)) Butpatu Ha/ The following
services are subject to indemnification (during the validity period of the
Agreement (the Insurer’s liability)) within this service:

- HaJaHHS €KCTPEHOT MEIUYHOIL JIOTIOMOTH, j11(0) HaJaeThCs
3arabHONPOQUIEHUMH Ta/a0d0 CIeliami30BaHUMH OpHUTrafaMyd IIBUIAKOL
MeamuHoi momomorn/ emergency medical care provided by general and/or
specialised emergency medical care teams.

- HaJlaHHS HEBIAKJIAZHOT aMOyJIATOPHOI JOMOMOTH B MEAMYHOMY 3aKjaji
ab0 JUIIOMOBAaHUM JIiKapeM (IiarHocTuyHe nociimpkenHs Ha COVID-19
OIIaYYEThCS TIIBKKM B pa3l MO3UTUBHOTO pe3yibTaTy) KOHCYIbTAIll,
JIKapChKi TOCTyTH, MeauKaMenTr/ emergency outpatient care in a healthcare
facility or by a certified doctor (a diagnostic test for COVID-19 is paid only
in case of a positive result), consultations, medical services, medicines;

«By», «C» -
JepkaBHi Ta
BIJOMY1 MEIUYHI
3aKIaau, AKi
po3TalloBaHi B
IBanoO-
®paHKiBCHKOT
o6uacri/
“B”, “C” — state
and institutional
healthcare
facilities of Ivano-
Frankivsk region

- HaJaHHS HEBIAKJIAIAHOI CTAllIOHAPHOI JOTTOMOTM B MEMUYHUX 3aKJIajax
(miarHoctuuni gocmimkerns Ha COVID-19 onnadyeTbes TBKH B pasi
MTO3UTUBHOTO PE3YJIbTATY), JTIKYBaJIbHI MPOIEyPH, MEANKAMEHTO3HE
JIIKYBaHHS, BAKOPUCTAHHS Oy Ib-IKOT0 HEOOXITHOIO ISl JIIKYBaHHS
MEJIUMYHOTO 00J1aJHAHHS, KOHCYJIbTAIIiHI TIOCITyTH, BAPTICTh MepeOyBaHHS
B MajiaTax, B TOMY YHCIi peaHimaniitaux)/ emergency inpatient care in
healthcare facilities (diagnostic tests for COVID-19 are paid only in case of
a positive result), medical procedures, drug treatment, use of any medical

«B», «C»

B mexax mimity
10 000 rpm./
Within
UAH 10,000




equipment necessary for treatment, consulting services, cost of staying in

wards, including intensive care units;

CTPAXYBAHHJI BIJI HEIITACHOI'O BUITAJIKY/ ACCIDENT INSURANCE

- B pa3si cmepri 3acTpaxoBanoi oco6mu/ In case of the Insured

Person’s death

100% of the Amount Insured

- B pasi BcranoBnenns 1-i rpynu imBamignocti/ Upon assignment of

the first disability group

of the Amount Insured

- B pasi BcraHoBieHHs 2-1 rpynu inBasgigHocti/ Upon assignment of

the second disability group

of the Amount Insured

- B pasi BcranoBnenns 3-i rpynu inBamignocti/ Upon assignment of

the third disability group

of the Amount Insured

* Kaac kaiHik (BiAnoBigHo 10 k1acugikamii

CTpaxoBHKA):

«A» - IpUBATHI MEJUYHI 3aKJIaA1 TOMIpHO]
IIIHOBOT KaTeropii;
«B», «C» - meprkaBHi Ta BiOMYi MEIUYHI 3aKIa M.

10. I'PYIIX PU3BUKY.

10.1. Tlo3HayeHHS TpyNH BiANOBIAHUX PH3HKIB
3OIHCHIOEThCS B OKPEMHUX KIITHHKax Tpadu «[pyma
pusuky» Ilomica.

10.2. Ilpu cTpaxyBaHHi Tpymu oci0, y BHMAIKY
oopmnenns JloroBopy Ha KOXHY 3acCTpaxoBaHy
0co0y BiIMOBITHUN PU3UK 32 KUTBKICTIO 0Ci0 B TpyIIi
BU3HAYAETHCSI OKPEMO B KOskHOMY JloroBopi.

10.3. Ilpum BU3HAYEHHI TPYNH PU3HKY:

10.3.1. Pusuk L - «TipchkoamxHuii crnopt» -
nepeadadac 3aHATTS TiIPCHKOJIMKHHM CIIOPTOM -
KaTaHHA Ha JIMKaxX, CHOyOOpIi, KOB3aHax, CaHfX,
TOImO, TiAg dYac mnepebyBaHHs Ha Ttepuropii TK
«bykoBenb» B 3MMOBUI CE30H;

10.3.2. Pu3uk S - «AKTHBHHIl BiINOYHMHOK» -
nepeadayae 3aHATTA aKTUBHUMH BUAAMU BiAMIOYMHKY
mig vac nepeOyBanHs Ha teputopii TK «bykoBenby,
3riHO TEepesiKy: CIUIaB [0 piuyKaM; KaTaHHS Ha
MiIOMHHKAX; BiJIBiTyBaHHS aTPaKIIiOHIB;
BiJBimyBaHHs akBanapky «Magskay, BIKE ZIP; BASE
- CTpUOKH, pOYTI-I>KAMITHHT, TIApaIly THHIA CIIOPT, 1HIII
Mo1iOH1 BUIM PO3Bar, SIKi MOXKYTh OYTH 3aITpOITOHOBaHI1
TiJ] 9ac BIANMOYMHKY Ta nepedyBaHHs Ha TepuTopii TK
«byxoBens» Ta Ha Tepuropii HamanHs mocayr TK
«byKOBEIbY.

11. HOPAJOK BCTYIIY B IO 1OTI'OBOPY.

11.1. JloroBip mie B MeXax OILUIAY€HUX Y MOBHOMY
00csI31 mepiofiB cTpaxyBaHHs, BU3HAaYeHMX B 11.9.1.
[ouica.

11.2. JloroBip HaOyBa€ YMHHOCTI Ha BIiAIOBITHUIA
nepioJl CTpaxyBaHHsS 3 MOMEHTY CIUIATH, HA MOTOYHHUH
paxyHok CTpaxoBHKa CTpaxoBoi Mpemii y TOBHOMY
pO3Mipi 32 BINNOBIAHMH TeEpioJ] CTpPaxyBaHHS

* Class _of healthcare facilities (according to the
Insurer’s classification):
“A” — private healthcare facilities of the moderate
price category;
“B”, “C” — state and institutional healthcare
facilities.

10. RISK GROUPS.

10.1. The group of respective risks shall be specified
in the separate boxes in the column “Risk group” in the
Policy.

10.2.  Whena group of persons is insured, in case the
Agreement is made for each insured person, the
respective risk based on the number of persons in the
group shall be specified separately in each Agreement.
10.3.  How to determine the risk group:

10.3.1. Risk L — “Mountain skiing sport” provides
for mountain skiing sports, including skiing,
snowboarding, ice skating, sledding, etc., in the
territory of Bukovel TC in winter;

10.3.2. Risk S — “Active rest” provides for active
types of rest in the territory of Bukovel TC, pursuant to
the list: rafting; riding a lift; attending amusement
rides; Mavka Water Park, BIKE ZIP; BASE jumping,
rope jumping, parachuting, other similar types of
entertainment that can be offered during rest and stay
in the territory of Bukovel TC and in the territory of
providing the services of Bukovel TC.

11. ENTRY INTO FORCE OF THE
AGREEMENT.
11.1. The Agreement shall be valid within the limits

of the fully paid insurance periods specified in Clause
9.1 of the Policy.

11.2.  The Agreement shall enter into force for the
respective insurance period upon payment of the full
Insurance Premium to the Insurer’s current account for
the respective insurance period in accordance with

100% Bix CrpaxoBoi cymu/ within
90% Big Ctpaxosoi cymu/ within 90%
70% Bix CtpaxoBoi cymu/ within 70%

50% Bix CtpaxoBoi cymu/ within 50%




BigmoBimuo Ao 1m.9.1. Ilomica, 3 ypaxyBaHHsAM JarT,
Bu3HaueHux B 11.9.1. Iloiica, Ta aie 1o 23 rogunu 59
XBWIMH 59 CEeKyHJ 3a KHIBCBKUM 4YacoM JaTH,
Bu3HaueHoi B 1.9.1. Ilomica gk jpata 3aKiHYCHHS

BIIMIOBIAHOTO TEpiOy CTpaxyBaHHsS, 3a SIKUH
OTPHMAaHO OILIATY.
11.3. Sxmo CrpaxyBadbHHK He cmiaTuB abo

CIUTATHB HE B TIOBHOMY PO3MIpi CTPaxoBy IMpeMiio y
CcTpokH, Bu3HadeHi JloroBopoM, JloroBip BBaXKaeThCs
TaKWUM, 1110 He HaOpaB YMHHOCTI.

11.4. VYV Bunaaky, KOTH 3 JaTH, BCTAHOBIIEHOI B
n.9.3. Ilomica, sk rpaHM4YHa JgaTa CTPOKY CIUIaTH
CTPaxOBOTO IUIATeXKy 3a BIIMOBIAHUN  Tepiof
cTpaxyBaHHs, mpodnio 30 (TpUALATE) KaJeHIapHUX
IHIB, a 3a el nepion yacy CTpaxyBajbHUK HE CIUIATHB
CTpaxOBMi  TJIATDK HA  MOTOYHHHA  PaxyHOK
CrpaxoBuka, TO Takuii JloroBip He Moxe OyTH
noHoBieHndd. [Ipu mpomy JloroBip mpunuHse it 3
HACTYITHOTO JHS TICJsA 3aKiHYCHHsI BiAIMOBIJIHOTO
Tepioy CTpaxyBaHHS, 3a KU OTPUMAHO OIUIATy, Oe3
HOIIEPEAHBOTO MOB1IOMJICHHS npo e
CrpaxyBaJIbHUKA.

115. TlponmosskeHHS CTPOKY Aii mporo JloroBopy He
nepen0adacThes.

11.6. BigoMocTi I CIUTaTH CTPAXOBOTO ILIATEKY
3a JloroBopom.

11.6.1. Mixnapogauii HOMep OaHKIBCHKOTO PaxyHKY
(IBAN) CrpaxoBuka mjisl CIJIaTH CTPaxoBOi (-HX)
npemii (-i) Ta kKoJ 3 €IUHOTO AEPKAaBHOTO PEECTPY
mianpueMcTB Ta opradizanii Ykpainm (€HAPIIOY)
BU3HA4eHO y po3zini 1.1. [Tomica.

11.6.2. CrpaxoBuil I1aTix BBAXKAETHCS CIUIAYEHUM 3
MOMEHTY 3[IifICHEHHsS OIUIaTH CTpaxoBoi mpemii Ha
paxyHok CTpaxoBuKa.

11.6.3. Ilix wac cmnark CTPaxoBOTO IUIATEXY B
NPU3HAUYEHH] IUIATeXy BU3HAYAETHCS  HACTYIIHE:
«CrpaxoBuii mnarixk 3a JloroBopom Ne (BKasyeTbcs
Homep Jlororopy) Bij (BkasyeThcs nata JJoroBopy)».

12. BUHSATKU I3 CTPAXOBUX BUITAJIKIB
TA OBMEXEHHSA CTPAXYBAHHSI.

12.1. IiacraBow aasi BigMoBH CTpaxoBuKa Yy
BHILIATI CTPAX0BOIr0 BiAIIKOXYBAHHS €

12.1.1. HaBMHuCHIi aii CrpaxyBaJIbHUKa
(3actpaxoBaHoi 0coOu), CHpsSIMOBaHI Ha HAaCTaHHSA
CTPaXxOBOTO  BHUNAJIKy. 3a3HaueHa HOpMa  He
MOIIUPIOETHCS Ha [Iii, TIOB’sI3aHl 3 BUKOHAHHIM HUMH
TPOMAISTHCHKOTO YU CIY)00BOro 00O0B’SI3Ky, B CTaHi
HeoOXiHOT 00opoHH (0e3 mepeBuIleHHs 1 Mex) abo
3aXUCTy MalHa, XKHUTTS, 370POB’s, YECTi, IAHOCTI Ta
ninoBoi penyTauii. KBamigikanis it CtpaxyBaibHIKa
abo ocobu, Ha KOpUCThb sKoi yknaneHo Jlorosip,

Clause 9.1 of the Policy, with due consideration of the
dates set out in Clause 9.1 of the Policy, and remain in
full force and effect until 23:59:59 (Kyiv time) on the
date set out in Clause 9.1 of the Policy as the expiration
date of the respective insurance period for which the
payment has been effected.

11.3. If the Policyholder does not pay the insurance
premium in full or in part within the terms specified in
the Agreement, the Agreement shall be deemed not to
have entered into force.

11.4. In case thirty (30) calendar days pass from the
date established in Clause 9.3 of the Policy as the
deadline for payment of the insurance premium for the
relevant insurance period, and the Policyholder does
not pay the insurance premium to the Insurer’s current
account during such period, such Agreement cannot be
renewed. In such case, the Agreement shall be
terminated from the day following the end of the
relevant insurance period, for which payment has been
received, without prior notice to the Policyholder.

11.5. The extension of the term of this Agreement is
not expected.
11.6. Information for Payment of the Insurance

Premium under the Agreement.

11.6.1. The Insurer’s international bank account
number (IBAN) for payment of the insurance
premium(s) and code from the Unified State Register
of Enterprises and Organisations of Ukraine
(EDRPOU) are given in section 1.1 of the Policy.
11.6.2. The insurance premium shall be deemed paid
upon being credited to the Insurer’s account.

11.6.3. When paying the insurance premium, the
following shall be indicated in the purpose of the
payment: “Insurance premium under Agreement No.
(specify the Agreement number) dated (specify the
Agreement date)”.

12. EXCEPTIONS FROM INSURED EVENTS
AND INSURANCE LIMITATIONS.

12.1. The basis for the Insurer’s denial of
insurance indemnity shall include:

12.1.1. actions of the Insured (the Insured Person)
aimed at the occurrence of the insured event. The above
provision shall not apply to actions related to the
fulfilment of their civil or official duties, as a justifiable
defence (without exceeding the limits thereof) or
protection of property, life, health, honour, dignity and
business reputation. The actions of the Insured or the
person for whose benefit the Agreement is concluded



BCTAHOBITIOCTLCS BIMOBIAHO bi o)
3aKOHOJIaBCTBAa Y KpaiHu;

YUHHOI'O

12.1.2. BuHMHEHHS
(3acTpaxoBaHOIO
(TpaBOTMIOpYIIIEHHS)
CTPaxoOBOT'O BUIAJIKY;

12.1.3. noganns CTpaxyBaJbHHKOM (3aCTpaxoBaHOIO
0c00010) CBiIOMO HEMpaBAUBHX BIIOMOCTEH PO

CrpaxyBalbHUKOM
0C00010), YMHUCHOTO  3JIOYUHY
0 TPU3BIB 10 HACTaHHS

npenmer JloroBopy abo mpo QakT HacTaHHS
CTPaxOBOTO BHIIQJIKY;
12.1.4. orpumaHHs CrpaxyBaJIbHUKOM

(3acTpaxoBaHOIO 0C000I0) TIOBHOTO BiAIIKOMYBaHHS
30UTKIB BiJl 0COOM, BUHHOI Y iX 3amOisSHHI,

12.1.5. HecBoedacHe MOBITOMJICHHS (abo
HeroBigomiieHHs) CTpaxyBaibHUKOM/3acTpaxoBaHOIO
ocoboro, CTpaxoBuKa, INpPO HACTaHHS CTPAXOBOTO
BUMAAKY O€3 TMOBAXHUX Ha ¢ MPUYWH Ta/abo
ctBopeHHsT CTpaxoBHKY TMEpelKoa VY BH3HAYeHi
00CTaBHH, XapakTepy Ta PO3Mipy 30HTKiB, a TAKOXK Y
peaizamii mpaBa BUMOTH (perpecy) 1o BiJIHOIIEHHIO
JI0 0cO0M, BHHHOI Y HACTaHHI CTPaxoBOT'0 BUTIAIKy abo

MOPYIICHHS TEPMIHIB  y3TO/DKEHHS  CaMOCTIHHHMX
BUTpAT Ha JIIKyBaHHS;
12.1.6. HecBoewyacHe TTOBITOMJICHHS (abo

HenoBigomiieHHs) CTpaxyBaibHUKOM/3acTpax0BaHOIO
0co00t0, CTpaxoBHKa PO 3MiHYy CTYTIEHIO CTPaXxOBOTO
PH3HKY;

12.1.7. HEeBUKOHAHHS
CtpaxyBaJIbHUKOM/3aCTpaxOBaHOK 0CO00K  CBOIX
000B’13kiB, mependadennx J[loroBopoM (HemomaHHS
Ta/ad0 TOJaHHA HEe B TIOBHOMY 00cs3i, Ta/abo
HECBOEYACHE IOJIAHHS JIOKYMEHTIB, $Ki HEOOXiJIHI
CTpaxoBUKY JUIS IPUAHATTA PIIICHHS MIOJI0 CTPAaXOBOT
BUIUTATA Ta MATBEPIKCHHS pPO3Mipy 30WTKiB;
HEBUKOHAHHS BUMOT MO0 CBOIX Jil MPH HacTaHHI
CTpaXxOBOTO  BHIAJAKy, B T.4. HEBHUKOHAHHS
CrpaxyBaJIbHUKOM (3acTpaxoBaHoIO 0c00010)
MEJINYHUX TpU3HAUeHb, PEKOMEHAAIIN Ta IHCTPYKIIH
Jikaps koopauHaropa CTpaxoBHKa), 10 HPU3BEJIO J0
JIOIaTKOBUX BHTPAT;

12.1.8. orpumanHa 3acTpaxoBaHOI 0CO0OI0 HOCIHYT,
BUIM Ta/abo oOcsArm sSKUX He ImepeadadeHi
Horosopom/IIporpamoro cTpaxyBaHHS;

12.1.9. Oyap-sKki mofii, sIKi MarOTh O3HAKU CTPAXOBOTO
BUNIAJIKy, ajieé BUHUKIHM 11032 MEXaMH CTPOKY Jii
(BignoBiganeHOCTI  CTpaxoBHka) Ta/ab0 He Ha
tepuTopii aii loroBopy;

12.1.10. Oynp-siki oii, SIKi MArOTh O3HAKH
CTPaxOBOI'0 BUIAJAKY, ajie BUHUKIIU JI0 YKJIQJTaHHS
HoroBopy;

12.1.11. 3pilicHeHHs BiONOYMHKY Ta OTPUMAaHHS
nocnyr B TK «bykoBens» 3acTpaxoBaHOO 0c00010,
HE3BAXKAIOYM HA MEJUYHI MPOTHIIOKA3aHHS JIO TaKoi
NOI3IKK/TIOCITYT Ta BCYIIEpeY PEeKOMEHIAIIISIM JIiKaps;

shall be qualified in accordance with the effective laws
of Ukraine;

12.1.2. commitment of an intentional crime (offence)
that has led to the occurrence of the Insured Event by
the Insured (the Insured Person);

12.1.3. submission of the deliberately false data on the
subject matter of the Agreement or the fact of the
occurrence of the insured event by the Insured (the
Insured Person);

12.1.4. receipt of the full compensation for losses from
the person guilty of such losses by the Insured (the
Insured Person);

12.1.5. untimely notification (or non-notification) of
the Insurer by the Insured/the Insured Person of the
occurrence of the insured event without a good reason,
or impeding the Insurer in determination of the
circumstances, nature and amount of losses, as well as
exercise of the right of claim (recourse) against the
person guilty of the insured event, or violation of the
time frames for coordination of own expenses for
treatment;

12.1.6. untimely notification or non-notification of the
Insurer of changes in the extent of the insured risk by
the Insured/the Insured Person;

12.1.7. failure of the Insured/the Insured Person to
fulfil his/her obligations under the Agreement (non-
submission and/or failure to submit in full and/or
untimely submission of the documents necessary for
the Insurer to take a decision on the insurance benefit
and to confirm the amount of losses; failure to meet the
requirements for his/her actions upon occurrence of the
insured event, including failure of the Insured (the
Insured Person) to following medical prescriptions,
recommendations and instructions of the Insurer’s
coordinating doctor), which has resulted in additional
expenses;

12.1.8. receipt of the services the types and/or volumes
of which are not stipulated in the Insurance
Agreement/Programme by the Insured Person;

12.1.9. any events that have attributes of an insured
event but occur beyond the term (of the Insurer’s
liability) and/or outside the territory of the Agreement;

12.1.10. any events having the attributes of the insured
event, but occurred before the conclusion of the
Agreement;

12.1.11. the rest and services at Bukovel TC
undertaken by the Insured Person despite the medical
counter-indications and contrary to the doctor’s
recommendations;



12.1.12. otpuMaHHs CrpaxyBaJIbHUKOM
(3acTpaxoBaHOi0 0C000I0) MOBHOTO BiANTKOAYBAHHSI
30UTKIB BiJl 0cOOM, BUHHOI Y iX 3amlOisSHHI,

12.1.13. HecBo€UacHe TIOB1IOMJICHHS (abo
HeroBigomiieHHs) CTpaxyBaibHUKOM/3acTpax0BaHOIO
ocoboro, CrpaxoBHKa, TMPO HACTAaHHSI CTPaXOBOTO
BUMAAKYy O€3 MOBaXHUX Ha ¢ MPUYWH Ta/abo
ctBopeHHs CTpaxoBHKY NeEpeIIKOA Yy BH3HAYEHI
o0cTaBWH, XapakTepy Ta po3Mipy 30UTKiB, a TaKOX y
peaizamii mpaBa BUMOTH (perpecy) 1o BiJIHOIIEHHIO
JI0 0cO0H, BUHHOI Y HACTaHHI CTPaxoBOT'0 BUIIAIKy a0o

MOPYIIEHHS TEPMIiHIB  y3TO/KEHHS  CaMOCTIiHHHMX
BUTPAT Ha JIIKyBaHHS.
12.1.14. nopymennss ~ [IpaBun  mpuabanHs — Ta

KOPHCTYBaHHSI KBUTKaMU TypUCTHYHOTO KOMIUIEKCY
«byxoBenby (B T.4. ski-macamu, ImyTiBKaM#) 3a3HadeH1
Ha caiiti TK Bykosens http://bukovel.com Ta/a6o
https://bukovel24.comy.

12.2.  CrtpaxoBUK Ma€ TMpaBO 3MEHIIHTH
CTPaxoBYy BHILIATY:
12.2.1. axmo 3acTtpaxoBaHa ocoba He BXHIa

HEOOXIHUX 1 JOLIILHUX 3aXOAIB Ul 3armo0IiraHHs Ta
3MEHIICHHS BUTPAT, I[0 BUHUKAIOTh BHACIIIOK MOJIIT,
nepeabadeHoi J[oroBOpoM, a TAKOK yCyHEHHS TIPUYNH,
10 CIPHUSAIOTh BUHUKHEHHIO JI0JIaTKOBOTO 30UTKY.

12.2.2. y pa3i HeBUKOHaHHS 3aCTpaxOBaHOIO 0COO0I0
pEKOMEHAIH JiKaps, M0 MPU3BENO A0 MOTipPIICHHS
cTaHy 11 370pOB’s Ta - SIK HACIHiJOK, 30iIbIICHHS
MCIWYHUX BUTPAT.

12.3. CrpaxoBuK  He
BHUITAJKOM MOii.

BHU3HA€ CTpaxoBum

12.3.1. axi cramucsa Imig yac BIMCHKOBUX il a0o
BilICEKOBUX 3aXOJiB, IHTEpBEHIIil, BOPOXKUX il apMiit
IHIHX JepxaB (He3aJIe)KHO BiJ TOro Oylia OroJomeHa
BiliHa 200 Hi), a00 X HACJIAKIB; PEBOJIOLIIN, TOBCTAHb,
JIUBEpCiii, TPOMaJCHKHX 3aBOPYLICHb 1 CTpaiiKiB;
TEPOPHU3MY, TEPOPUCTUYHOTO aKTy, TEXHOJIOTIYHOTO
TEPOpHU3MY, TEPOPUCTHYHOI  [iSUTBHOCTI  Ta/abo
AHTUTEPOPUCTUIHUX TIif; OTOJIOIICHHS
HaJ[3BUYAHOTO, OCOOJIMBOrO Ta BIMCHKOBOIO CTaHY,
MPUPOJHIX ~ KAaTaki3MiB,  CTHXidHOro  Ta/abo
MIPUPOTHBOTO JINXA;

12.3.2. sxi crajucs y CTaHI aJKOrojbHOro (piBeHb
€TaHolly B KpoOBi - Oinpmie 1.6), HapKOTHMYHOTO Ta
TOKCHYHOTO CIT’sIHIHHS 3acTpaxoBaHOi 0co0H;

12.3.3. sxi cranmcs B pe3yJIbTari:

12.3.3.1. spepHOrO BHOYXY, TEXHOT€HHOI
KatacTpodu; 3aCTOCYBaHHSA XIMIYHOI, OI0JIOTIYHOI,
sa/IepHO1 30pof;

12.3.3.2. camory0OcTBa, copoOu camoryocrtsa (3a
BUHATKOM BHIIQ/IKiB, KOJM BOHa Oylla JOBEACHA [0
OT'0 TIPOTUTIPABHUMHU JIiSIMU TPETIiX 0ci0);

12.1.12. receipt of the full compensation for losses
from the person guilty of such losses by the Insured (the
Insured Person);

12.1.13. untimely notification (or non-notification) of
the Insurer by the Insured/the Insured Person of the
occurrence of the insured event without a good reason,
or impeding the Insurer in determination of the
circumstances, nature and amount of losses, as well as
exercise of the right of claim (recourse) against the
person guilty of the insured event, or violation of the
time frames for coordination of own expenses for
treatment;

12.1.14. violation of the Rules of Purchasing and Using
Tickets of Bukovel Tourist Complex (including ski
passes, trip vouchers) specified on the website of
Bukovel TC http://bukovel.com and/or
https://bukovel24.com.

12.2.  The Insurer shall have the right to reduce
the insurance benefit:

12.2.1. if the Insured Person has failed to take
necessary and expedient actions in order to prevent and
reduce the costs resulting from the event under the
Agreement, and in order to eliminate the causes of
additional losses;

12.2.2. in case the Insured Person fails to follow the
doctor’s recommendations, which has resulted in
deterioration of his/her condition and, as a result,
higher medical expenses.

12.3. The Insurer shall not recognise the
following events to be an insured event:

12.3.1. the events that occur during hostile actions of
armies of other countries (whether the war has been
declared or not), or their effects; revolution, uprising,
sabotage, public disorders and strikes; terrorism,
terrorist attacks, technological terrorism, terrorist
activity and/or anti-terrorist actions; imposition of the
state of emergency, the special state and the martial
law, natural calamities, acts of God and/or natural
disasters;

12.3.2. the events that occurred when the Insured
Person was under the influence of alcohol (with the
ethanol level in blood exceeding 1.6), narcotic or toxic
substances;

12.3.3. the events that occur as a result of:

12.3.3.1. nuclear explosion, man-made
disaster; application of chemical, biological and
nuclear weapons;

12.3.3.2. suicide, attempted suicide (except
when the person has been incited thereto by third-party
unlawful actions);


http://bukovel.com/
https://bukovel24.com/
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12.3.3.3. rpyooro  MOpYLICHHS  3arajbHO
MPUHHATHX TpaBUI 0coOMCTOi OE3MeKH Ta IpaBUiI
MOBEMIHKY y 30HAaX BIAMOYHMHKY, IO PEKOMEHIOBaHI
npencraBaukamu Crpaxosuka, TK «bykoBens» Ta
IHCTPYKIIISIMH TIPAIiBHUKIB 6a3 po3MimieHHs (TOTeiB);

12.4. CrpaxoBuk He BiIIIKOIOBYE HACTYIHi
BHTPATH:
1241, ma omiary  JiarHOCTHKH,  JIIKyBaHHS,

MeANYHUX (HANpUKIaa Macak, MaHyaJbHa Teparrid,
¢izioTeparrist TOWIO) Ta IHIIMX MOCIYT, SKIIO BOHU HE
COpsSMOBaHI Ha HaZaHHI EKCTPEHOI METUYHOi
JIOTIOMOTH, HE € HEOOXIMHMMH Ta HEBIAKIAIHUMHU 3
MEAWYHOI TOUKH 30pY (3a pimeHHsM CTpaxoBHKa);
12.4.2. ©a omnary AiarHOCTHKH, JIIKYBaHHS Ta 1HIINX
MOCIYT, TMPU3HAYCHUX JIiKapeM He Ha JIKBiJaIliio
roctporo  0OONO,  PanTOBOTO  3aXBOPIOBAHHS,
HEIIACHOTO BHIAJAKY (Ta HOro HaciilKiB), a 3 METOIO
TUTAHOBOTO KOHTPOJIIO CTaHy 3J0pOB’s 3aCTpaxoBaHOl
ocobu (TIOBTOPHI/TIITAHOBI KOHCYJIbTAIII],
71a00paTOPHI/IHCTPYMEHTAIbHI JIOCTTIIKEHHSI,
JUCTIAHCEPHI OTJISIN, TPOQITAKTHYHI OTJISIIIN );

12.4.3. Ha omaTy AiarHOCTHKH, JIIKyBaHHS Ta 1HIINX
HOCIYT, CIPSIMOBaHUX Ha 0310pOBJICHHS,
peabimitamito Ta  TpoQiNaKTHKy  3aXBOPIOBaHb
3actpaxoBaHoi 0coOu; MpodilakTHIHE MICTITICHHAS, Ha
OIIATy CTHOCOO0IB JIIKYBaHHS, O(QIIIHHO HE BU3HAHUX
HAyKOK Ta MEIUIIMHOI  Ta/a00  BBAKAIOTHCS
EKCIEpUMEHTAIBHIMUA  (HOCATh  JTOCTIIHUIBKHN
XapakTep); Ha OIUIaTy JKyBaHHS HETPaTulliiHIMH
METO/IaMU;

12.4.4. na oruiaTy MEIUYHOI JOIOMOTH IOB’S3aHOI 3
BeJIeHHsIM a00 CTaHOM BaritHOcTi. EkcTpena menudHa
JOIIOMOra MOKe OyTH opraHi3oBaHa Ta CIUIau€Ha
CTpaxOBUKOM TilbKH 1O 28 THXHS BariTHOCTI, Y

BUIIAJKy HAsBHOCTI 3arpo3d JKUTTIO  BariTHOI
3acTpaxoBaHOi 0COOM, TPH CTPIMKOMY PO3BUTKY
yCcKIagHeHb (B T.4. sK pe3yibTar TpaBMH abo
XBOpOOH);

12.4.5. nHa omaTy BapTOCTi HACTYIMHHUX OTMEPATHBHUX
BTPY4YaHb T4 YCKJIaJHEHb ITOB’SI3aHUX 3 HUMH:

12.45.1. OyIIb-SIKOTO MIPOTE3yBaHHS
(BkITIO9arouM O4yHe Ta 3yOHE), B T.4. MPOTE3yBaHHSI
KJIamaHiB ~ cepus, CHIONPOTE3yBaHHSA  CYIIOOiB;

TpaHCIUIAHTAaLlil OpraHiB Ta TKAaHWH; NPUIOAHHS,
MOIIYK Ta JOCTAaBKAa OPraHiB Ta TKAaHUH HEOOXITHUX
JUTSL TPAHCTIJIAHTALIIT;

12.4.5.2. IUIACTUYHHX, KOCMETHYHHX,
PEKOHCTPYKTUBHHX orepartiu; TUTAHOBUX
OTIepPaTUBHHX BTPYYaHb (B T.4 Ha CEpIli, CYJAHHAX);
12.4.6. va mociyrd 3 HagaHHI J10JIATKOBOTO
koMmdopty (manar nigBuiieHoro komdopry);

12.4.7. BuTparu i 30UTKHU Yepe3 HEMONKIIUBICTh OpaTh
y4acTb B IOJOPOXKi, €KcKypcii, 3a OpOHIOBaHHS
KBUTKIB 1 MiCLIb Y TOTEJISX, MOPAJIbHY ILKO.Y;

12.3.3.3. gross violation of general personal
safety rules and rules of conduct in the leisure areas that
are recommended by representatives of the Insurer,
Bukovel TC and instructions given by the staff of the
accommodation sites (hotels);

12.4.  The Insurer shall not indemnify for the
following expenses:

12.4.1. diagnostics, treatment, medical (for instance,
massage, manual therapy, physiotherapy, etc.) and
other services unless they are directed at emergency
medical care, are necessary and urgent from the
medical point of view (by the decision of the Insurer);

12.4.2. diagnostics, treatment and other services
prescribed by the doctor for scheduled control over the
Insured Person’s condition (repeated/scheduled
consultations, laboratory/instrumental tests,
monitoring, preventive examination) rather than to
remedy acute pain, a sudden disease, an accident (and
consequences thereof);

12.4.3. diagnostics, treatment and other services
designated for health improvement, rehabilitation and
prevention of the Insured Person’s diseases;
immunisation; payment for the therapeutic methods
that are not officially recognised by science and
medicine and/or are considered to be experimental
(research), payment for treatment with alternative
methods;

12.4.4. medical care associated with monitoring or
condition of pregnancy. The Insurer may only organise
and pay for the emergency medical care until the 28th
week of pregnancy, in case there is a threat for life of
the pregnant insured person, when complications
develop quickly (including as a result of an injury or
disease);

12.4.5. payment for the following surgery and
associated complications:

12.45.1. any prosthetic care (including eye and
dental care), including cardiac valve prosthetic care,
replacement  arthroplasty; body and  tissue
transplantation; purchase, search and delivery of
organs and tissues necessary for transplantation;

12.4.5.2. plastic, cosmetic, reconstruction
surgery; scheduled surgery (including heart and blood
vessel one);
12.4.6. additional
wards);

12.4.7. expenses and losses due to inability to
participate in the trip, tour, for booking tickets and
hotel rooms, non-pecuniary damages;

comfort services (high-comfort



12.4.8. mva omiary OOCAyr, SKI  HaZalOThCA
CIIEI1AJII30BAaHOI0 0CO00I0, 1[0 HE Mae€ BIAMOBIIHOI
JneHsii Ha 3a1iiCHeHHS BIAIIOBIAHOI isIbHOCTI;

12.49. Ha MEIHYHE TPaHCHOPTYBaHHS
3acTpaxoBaHOi o0coOWM 3a BIACYTHOCTI KIIHIYHOT
HEOOXIHOCTI Ta MEAWYHHMX TI0Ka3aHb y TaKOMY

TPaHCIIOPTYBaHHI, HAa TPAHCIOPTYBaHHA (B T.4. 3a
MCIUIHIMH ITOKa3HUKAMH) 3a MEKaMH TEPHUTOPil

VYkpaiHu;

12.4.10. na nikyBaHHs, MEAMYHE TPAHCIIOPTYBAHHS, Ta
iHmi  mocmyru, ki mepenbadeni  IIporpamoro
CTpaxyBaHHS, SKIOI0O He OynH TOTOmKeHi 3
CTpaxoBUKOM;

12.4.11. va omnary MeQUYHOTO OOJIAJHAHHS Ta
IHCTpyMeHTapifo (OKpiM BHIIaAKiB TependadeHnx
[Tporpamoro cTpaxyBaHHs);

12.4.12 xymiBmo 1 pPEMOHT MJOMOMDKHHUX 3aco0iB
MEIWYHOTO KOPUCTYBaHHS, B T.4. THX, SIKi 3aMIHIOIOTh
a00 KOperyrTh (ByHKIIiI0 ypakeHUX OpraHiB, 30KpeMa
OKyISIpiB, KOHTAKTHUX JIiH3, CIYXOBHX araparis,
CTCHTIB, KapiOCTUMYJISATOPIB, MPOTE3iB,
BUMIDIOBaJIbHUX  TpWIAfiB, I1HBAIiAHUX  BI3KiB,
TPOCTHH, TEPMOMETPIB Ta IHIIUX BHPOOIB MEAUIHOTO
NpU3HAYCHHS;

12.4.13. na onmaTy BapTOCTi anapariB JUIsi IPOBEACHHS
JIarHOCTUKM B JOMAIIHIX YMOBax Ta BHTPATHUX
MarepiaiiB 10 HUX;

12.4.14. ua omnmaty BaprocTi 3aco0iB 0coOucTOl
ririenu, ne3ingexiii, KOCMETUYHUX 3aCO0IB, TUTIIOTO
XapuyBaHHS, MpENapatiB JJIsl MOCTIHHOTO MPHIOMY,
3a0e3MeUYeHHs I030BaHUMH 1HTIATOPAMH TS 3HATTS
OpoHxocmazmy, crieiicepamu, HeOyai3epamu;
12.4.15. moB’s13aHi 3 OTpUMaHHAM (IITOTOBKOKO)
HEOOXiHUX JOKyMeHTIB, iH(opmamii Ta [OKa3iB,
JKapChKUX EKCTIIEPTH3; MOPAIILHOT IIIKOJIH;

12.4.16.BumyiaTd ~ TOB’sSI3aHI 3 OpraHi3alli€ero
CTalliOHAPHOTO JIIKyBaHHS, KPIM E€KCTPEHOT METUYHOI
JIOTIOMOTH;

12.4.17 Bunnaru OB’ si3aH1 3 MTOBTOPHUMH
KOHCYJIbTAIISIMH JIiKapiB, KPiM BUMAJIKIB 32 PILICHHIM
CrpaxoBuka, B KO)XHOMY KOHKPETHOMY BHUIAJKY,
JIMILE TP yCKIIaJIHEHHAX 3aXBOPIOBaHHS Ta MOTipILEH]
cTaHy 3acTpaxoBaHOI 0co0w;

12.4.18.H¢ TOKpPHUBAIOTHCS BUIUIATH TMOB’S3aHI 3
BUKJIMKOM JIiKapsi B TOTellb, KpiM BHUMAJKiB
nepenbauenux [Iporpamoro;

12.4.19.6ynp-sKi BUTpaTH, sIKi He OyJM MOMEPEIHBO
y3ro/pkeHi 31 CTpaxOBUKOM.

12,5, He migaAranTL OMIATI/BiAIIKOTYBAHHIO
BHUTPATH Ha JAiarHOCTHKY (B T.4. YTOYHIOIOY),
JIKYBAHHS Ta KOPEKIilo:

12.5.1. emigemiuHHX, MaHAEeMIYHUX XBOpPOO,
(BHACITIIOK SIKKX OyJia OTOJIONIEHA eTTiIeMist, TaHAeMis,

12.4.8. payment for the services provided by the
specialised entity with no licence for such activity;

12.4.9. medical transportation of the Insured Person
where there is no clinical need and medical indications
for such transportation; transportation (including based
on medical indications) outside Ukraine;

12.4.10. treatment, medical transportation and other
services under the Insurance Programme that have not
been approved by the Insurer;

12.4.11. payment for medical equipment and
instruments (except as provided for by the Insurance
Programme);

12.4.12.purchase and repairs of auxiliary medical
products, including the ones that substitute or adjust the
function of affected organs, namely glasses, contact
lenses, hearing aid, stents, pacemakers, prosthetic
appliances, measuring devices, wheelchairs, walking
sticks, thermometers and other medical devices;

12.4.13. equipment for home diagnostics and its
consumables;

12.4.14. personal hygiene products, disinfection and
cosmetic products, infant food, products for regular
administration, metered dose inhalers for bronchial
spasm relief, spacers, nebulisers;

12.4.15. expenses  associated  with issuance
(preparation) of necessary documents, information and
evidence, medical expert examination; non-pecuniary
damages;

12.4.16.payments associated with organisation of
inpatient care, except for emergency medical care;

12.4.17.payments associated with repeated
consultations by doctors, except for the cases by the
decision of the Insurer made on a case-by-case basis,
only in case of complications of the disease and
deterioration of the Insured Person’s condition;
12.4.18.payments related to calling a doctor to the
hotel, except for the cases stipulated by the
Programme;

12.4.19.any expenses that have not been pre-agreed
with the Insurer.

12.5. expenses for diagnostics (including refining
one), treatment and correction of the following are
not subject to payment/indemnification:

12.5.1. epidemic, pandemic diseases (as a result of
which an epidemic, pandemic, quarantine is declared)



KapaHTHH) Ta 0COOJMBO HeOe3meuHux iH ek (4yma,
xoJlepa, HaTypajdbHa BiCIa, TeMOpariyHa JIMXOMaHKa,
JKOBTA  rapsyka, JIMXomMaHka FEOoma, Jerpa,
Koponasipycua xBopoba (COVID-19 (SARS-CoV-
2)), OKpiM BHUIIAIKIB HagaHHSI EKCTPEHOI MEIMYHOL
JOMOMOTM MO  3axBoproBaHHIO  «KopoHaBipycHa
XBOpoOay, nepeadaueHux IIporpamoro cTpaxyBaHHS;
12.5.2. XpoHIYHHMX 3aXBOPIOBaHb B CTamii pemicii,
HecTilkoi pemicii, ab0 B cTafil 3arocTpeHHs, SKi HE
noTpeOyIOTh HaJaHHS €KCTPEHOI JONIOMOTH;

12.5.3. Oyap-KHX 3aXBOPIOBAaHb, fAKi € HACIIIKOM
camonikyBaHHA. He  BigIIKOIOBYETbCS  BapTiCTh
JKyBaHHS, MIarHOCTHKH, Ta IHIIWX IIOCIYT, SKi HE
OyJni peKOMEHIOBaHi JIiKapeM;

12.5.4. 3axBOpIOBaHb, SIKi BHUHHUKIN B pe3yJbTaTi
BXKMBaHHS  3aCTPaxOBaHOK  OCOOOI0  aJIKOTOJIIO,
HapKOTHKIB. JIikyBaHHS aOCTHHEHTHOTO CHHIIPOMY;

12.5.5. xmacHyHUX BEHEPUIHUX 3aXBOPIOBAHB (3T1THO
BuzHaueHHs BOO3) Ta iHQekuii, ski mHepeBaskHO
HEepeafloThCsl  CTAaTEeBHM [UIIXOM Ta  3allalbHUX
3aXBOPIOBaHb CEYOCTATEBOI CHUCTEMH, SIKi ITOB’sI3aHi 3
wumu; CHIJ] (BUJI) Ta monibHux, a Takox
3aXBOPIOBaHb, 10 € IX HACHIJKOM Ta IHIIHUX
imyHOmudinmuTaX craniB; TOPY indexmiii, BiTpsaHOI
BiCIIH;

12.5.6. ncuxiYHUX 3aXBOPIOBaHb, MCHXOJOTTUYHHX
Mpo0IIeM, TICHX0-COMAaTUIHUX PO3IIAIiB;

12.5.7. actmu, eminmerncii, ameprii OKpiM BHITaJKiB
HaJaHHSA €KCTPEHOI JOIIOMOTH B 00’ €Mi HEOOXiTHOMY
JUTst cTabimizarii ctany 3acTpaxoBaHOT 0co0u;

12.5.8. BpomKeHUX 3axXBOpPIOBaHb, Baj PO3BUTKY,

CHaJIKOBUX 3aXBOPIOBaHb, MPOQECIHHUX XBOPOO;
XBOp0O, SIKIi CTalM MPUYMHOI  BCTAHOBIICHHS
1HBaJITHOCTI, XBOpOO, 3aroCTPEeHHS SIKUX

PO3BHHYJIHCH 10 MOYaTKy Aii JloroBopy.

12.6. 3a ymoBamMu cTpaxyBaHHS Bill HeIIaCHOTO
BUNAaAKY, CTpaxoBHK He BH3HA€ CTPAXOBHMMHU
BUNAAKAMHU Oy/b-SKi 3aXBOPIOBAHHS (B T.4. XpOHIYHI
Ta npodeciiiHi, Hi310MOTIYHI BiIXUICHHS), TA He Hece
BiANIOBiZaIbHOCTI:

12.6.1. npu BcTaHoBIIEH] 3acTpaxoBaHiit 0co0i Imij gac
nii JloroBopy, MiJBHINEHOT Tpyny iHBaJiTHOCTI B
NOPIBHSIHI 3 Ti€I0 TPYNOI0 I1HBaIiIHOCTI, MmO Oyna
yCTaHOBJIeHa il 0 AaTH mianucanHs Jorosopy;

12.6.2. npu BcraHoBieHHi 3acTpaxoBaHiii 0co0i
rpyny iHBajigHOCTI yepe3 12 micswiB 3 1aTH HACTaHHS
HEIACHOTO BUIAJIKY;

12.6.3. CtpaxoBUK Ma€ MpaBO BIJIMOBHTH y BHUILIATI

CTPaxoBOI'0 BiALIKOAYBaHHS Ha mijacTasi mm. 12.1. Ta
12.3.

and especially dangerous infections (plague, cholera,
natural smallpox, haemorrhagic fever, yellow fever,
Ebola fever, leprosy, coronavirus disease (COVID-19
(SARS-CoV-2)), except for emergency medical care in
case of coronavirus disease stipulated by the Insurance
Programme;

12.5.2. chronic diseases at the stage of remission,
unstable remission or exacerbation that do not require
emergency care;

12.5.3. any diseases that result from self-treatment.
The cost of the treatment, diagnostics and other
services that have not been recommended by the doctor
shall not be indemnified for;

12.5.4. diseases that result from consumption of
alcohol or drugs by the Insured Person. Treatment of
the abstinent syndrome;

12.5.5. classical sexually transmitted diseases (as
defined by the WHO) and sexually transmitted
infections and related inflammatory diseases of the
genito-urinary organs; AIDS (HIV) and similar
diseases, as well as diseases that result from them and

other immune deficiencies, TORCH infections,
chicken pox;
12.5.6. mental disorders, mental issues,

psychosomatic disorders;

12.5.7. asthma, epilepsy, allergies except for the
emergency medical care provided in the scope
necessary to stabilise the Insured Person’s condition;
12.5.8. congenital diseases, developmental disorders,
hereditary diseases, occupational diseases; diseases
that have caused disability; diseases exacerbating
before the date of the Agreement.

12.6. According to the accident insurance terms
and conditions, the Insurer shall not recognise any
diseases (including chronic and occupational ones,
physical deviations) to be insured events, and shall not
be liable for the following:

12.6.1. when the Insured Person is assigned the
disability group higher than the one assigned before the
date of the Agreement, during the term of the
Agreement;

12.6.2. when the Insured Person is assigned the
disability group 12 months after the date of an accident;

12.6.3. the Insurer shall have the right to deny
insurance indemnity on the basis of Clauses 12.1 and
12.3.



13. IIPABA TA OBOB’SI3KH CTOPIH I
BIAIIOBIJAJIBHICTD 3A HEBUKOHAHHA
ABO HEHAJIEXXHE BHUKOHAHHS YMOB
JAOT'OBOPY.

13.1. CrpaxyBajabHHK 3000B'sI3aHUIl:
13.1.1. CrutayyBaty CTpaxoBY HPEMit0 y TOPSIKY Ta
CTpOKH, BU3Ha4eHi B po3aiii 9 [Tomica.

13.1.2. Tlepen  yknagenHsm JloroBopy HagaTu
CrpaxoBuKy iH(opmallito, sika BH3HadeHa y m. 12.2.
3araqpHUX yMOB, IO Ma€ ICTOTHE 3HAYCHHS IS
OLIIHKY CTPaXOBOT'0 PU3HKY, Ta IPOTAToM ii loroBopy
noBigomiaT  CTpaxoBHKa TpPO OyIb-sIKy 3MiHY
00CTaBHH, 10 MAlOTh ICTOTHE 3HAYEHHS IS OLIHKH
CTpaxoBoro pusuky (iHdopmarii, Bu3HAUEHOI y TI.
12.2. 3aranpHUX yMOB) He mi3HimIe 3 (TPhoX) pobOUHx
JIHIB 3 THs Takoi 3MiHU. YKinaneHHs CTpaxyBaJIbHUKOM
JloroBopy BiZHOCHO oco0OHW, siKa HE MOXe OyTH

3acTpaxoBaHa 3a JloroBopowm, BBAKAETHCS
HOPYIICHHSIM CrpaxyBaJlbHUKOM BKa3aHOTO
000B’sI3KY.

13.1.3. IndopmyBatu CrpaxoBuka TpO HACTaHHS
HOii, [0 Ma€ O3HAKH CTPAXOBOT'O BHIIAJIKY, Y TIOPSIKY
Ta CTPOKH, BH3HaudeHi po3minmom 14 mmx YmoB
CTpaxyBaHHs, a TaKOXX BHMKOHYBaTH BCi BHMOTH,
BCTAaHOBJIEHI B po3/isti 14 nux YMOB cTpaxyBaHHSI.

13.1.4. BxuBaTu 3aX0XiB I 3a100IraHHA HACTAHHIO
CTPaxOBOI'0 BHWIIJKy Ta 3MCHIICHHS HACJIIKIB
CTPaxXOBOT'O BUIMAKY.

13.1.5. Ilepen yxkmameHHsM [loroBopy MOBIIOMUTH
CTpaxOBHKY NPO HAsSBHICTh CTPAXOBOTO IHTEpECY, Y
T.4. CTOCOBHO 3aCTPax0OBaHOI 0COOH, BUT0JIOHA0YBaYa.

13.1.6. Ilpu yxnamenHi JloroBopy MOBIIOMUTH
CrpaxoBuKa NpoO iHII YMHHI ZOTOBOPU CTpaxyBaHHS
I0J10 00’ €KTa CTPaxyBaHHS.

13.1.7. Jlo yknamaHHs Ta/abo TpH  yKJIAJaHHI
Horoeopy  Hamatu  CTpaxoBHKY  (CTpaxoBOMY
MOCEPEHNKY ) 1IeHTUIKAIIHI 1aHi A7 TIepeBipKU B
YacTUHI 3aKOHOJABCTBAa IIOJO 3arlo0iraHHs Ta
npotuaii  steramizamii  (BiAMHMBaHHS)  JTOXOJIiB,
OJICP)KaHUX 3J0YMHHUM HUBIXOM, (hiHAHCYBaHHS
Tepopu3My, (IHAHCYBAaHHS PO3MOBCIODKCHHS 30poi
MacoBoro 3HutIeHHs (nani — [IBK/®T).

13.1.8. IloBinomutn CrtpaxoBuka mnpoTsirom 10
(mecatn) poOouwx AHIB 3 NaTH HACTAaHHS CYTTEBUX
3MiH B CBOIM AISUTLHOCTI /iIeHTU(IKALIHHUX AaHUX, a
Takok B iH(popMaIii (IaHWx), HAZaHUX B aHKETI
(ormutyBanbHUKy) CTpaxOBHKY, IIOJABIIH OHOBJICHY
aHkeTy  (ONMUTYBAIBHWUK)  Ta  MiATBEPIUKYIOUI

13. RIGHTS AND OBLIGATIONS OF THE
PARTIES, LIABILITY FOR NON-
PERFORMANCE OR IMPROPER
PERFORMANCE OF THE TERMS AND
CONDITIONS OF THE AGREEMENT.

13.1. The Policyholder shall:

13.1.1. Pay the insurance premium in the manner and
within the terms specified in section 9 of the Policy.
13.1.2. Prior to entering into this Agreement, provide
the Insurer with the information specified in Clause
12.2 of the General Terms and Conditions, which is of
significant importance for the assessment of the
insurance risk, and during the term of the Agreement,
notify the Insurer of any change in circumstances that
are of significant importance for the assessment of the
insurance risk (information specified in Clause 12.2 of
the General Terms and Conditions) within three (3)
business days from the date of such change. The
conclusion by the Policyholder of the Agreement with
respect to a person who cannot be insured under the
Agreement shall be deemed a violation of the specified
obligation by the Policyholder.

13.1.3. Notify the Insurer of the occurrence of an event
with the signs of an insured event in the manner and
within the terms specified in section 14 of these
Insurance Terms and Conditions, and comply with all
the requirements established in section 14 of these
Insurance Terms and Conditions.

13.1.4. Endeavour to prevent any Insured Events and
mitigate the effects of the Insured Event.

13.1.5. Before concluding the Agreement, notify the
Insurer of an insurable interest, including in relation to
the insured person or beneficiary.

13.1.6. When entering into the Agreement, notify the
Insurer about any other valid insurance agreements
regarding the Insured Property.

13.1.7. Prior to and/or when entering into the
Agreement, provide the Insurer  (Insurance
Intermediary) with identification data to verify the
compliance with the legislation on the prevention and
counteraction of the legalisation (laundering) of
proceeds from crime, financing of terrorism, financing
of the proliferation of weapons of mass destruction
(hereinafter “AML/CFT”).

13.1.8. Notify the Insurer within ten (10) business days
from the date of occurrence of significant changes in its
operation/identification data, as well as in the
information (data) provided in the questionnaire to the
Insurer, by submitting an updated questionnaire and



JOKYMEHTH Ha BHKOHAHHS BHMOT 3aKOHOJIaBCTBA
Vkpainu momao [IBK/DT.

13.1.9. HapmaBatu Ha yCHHI Ta/a00 MHCHMOBHIA 3aIIUT
CrpaxoBuka iHdopmManito (odimiliHi HOKYMEHTH),
HeoOXinHy (HeoOXimHi) Ay 3MIMCHEHHS HAaJEXKHOT

MEepeBipKH, aKTyami3amii MJaHWX, a TaKoX st
BUKOHAHHS CrpaxoBUKOM THIIHIX BHAMOT
3akoHonaBcTBa [IBK/DT.

13.1.10.IToBinoMuTH KO:KHY 3acTpaxoBaHy 0cody 3a
JloroBopomM npo ykiaajaeHuii Ha ii kopucts Jlorosip.

13.1.11. CBoevacHo MOBIIOMUTH CrpaxoBuka
(Acucranc) mpo HAcTaHHS TMOMAIl, IO Mae O3HAKH
CTPaxOBOTO BUMAJIKY, B CTPOK Miepe10aueHHd yMOBaAMHU

Horosopy.

13.1.12. BukonyBatu ymoBu JloroBopy, B T.4.
y3romxKyBaTH i3  mpenctaBHMKOM  CTpaxoBuKa
(Acucrancy) Bci fii, TOB’sA3aHHI 3 OTPUMaHHSIM
MEIWYHUX Ta iHIIKX TUIATHAX MOCIYT, mepeadadeHnx
Jorosopowm, BUKOHYBaTd  pEeKOMeHiamii  Ta
PO3IOPSIKEHHS CrpaxoBuka (Acucranca).
[MpoxomuTu JiKyBaHHA 32 MpPU3HAYCHHIM JIiKaps,
BUKOHYBaTH HOPUIMCH  MEIUYHOIO  MEPCOHAIY,
JOTPUMYBATHUCS PO3MOPSIIKY MEIUYHOIO 3aKiany, B
SKOMY 3acTpaxOBaHii 0CO0l HaTa€eThCsl MEIUYHA
JIoTIoMoTa, JOCTOBIpHO iH(pOpMyBaTH Iikaps Ta
NEepCcoHaN  MEIWYHOro  3akjamy 1 AcHcTaHc
(CtpaxoBuKa) MPO CTaH CBOTO 3/I0OPOB’S Ta HasBHI
PHU3HUKH HOTO MOTIpIICHHS.

13.1.13. IIpu 3MiHi CTYNEHIO CTPAXOBOTO PU3HKY, PO
skl CTpaxyBaJbHHK 3HaB 200 MIr 3HATH 3a3/aJIeTi b,
nucbMoBO moBimomutn CrpaxoBuka 3a 3 (TpH)
pobouux JHI O Takux 3MiH. B iHIIMX BUnajakax
noBijomutt  CTpaxoBuka mpoTIroMm 3  (TpPbOX)
poOoUnX THIB BiJl HACTAHHS TaKWUX 3MiH.

13.1.14. 3actpaxoBana ocoba 3000B’s13aHa, HA BUMOT'Y
CrpaxoBUKa MPOXOJUTH MEIWYHI OTIISAM  JUIs
HiATBEp/HKEHHS PaKTy HACTAaHHS CTPAXOBOT'O BUIAJIKY .

13.1.15.1ToBepuyTn CTpaxoBUKY OTPHMaHy CTPaxoBY
BUIUIATY, SKIIO TPOTATOM TNependadyeHnx YWHHUM
3aKOHOJABCTBOM YKpaiHH CTPOKIB MTO30BHOI JaBHOCTI
Oyau BUABJICHHI OOCTaBMHH, III0 3a YUHHUM
3aKOHOJABCTBOM a00 BiJIOBIIHO 70 3arajJlbHUX YMOB
abo ymoB [loroBopy, no36asisiiors CTpaxyBajbHHUKA
(3actpaxoBany oco0y) ipaBa Ha OJiepKaHHS CTPaxoBO1
BUTLIATH.

13.1.16. IIporsirom 24 (ABaalATH YOTHPHOX) TOAUH 3
MOMEHTY HAacTaHHA Tofil moBimomMuTH CTpaxoBHKa
a00  AcuCTylouy KOMIaHil0 3a  OyIb-SIKUM
1iJI0J000BMM ~ HOMepoM  TejiehoHy abo  depes
nporpamu «Viber» «WhatsApp», «Messenger», 1o
€JIEKTPOHHIN MOIUTI YK 32 Tesie()OHOM, 110 3a3HAUCHHUN
B po3aui 14 mux YMOB cTpaxyBaHHSI.

documents supporting the compliance with the
AML/CFT legislation of Ukraine.

13.1.9. Provide information (official documents)
necessary for proper verification, data updating and
otherwise ensuring compliance with the AML/CFT
legislation by the Insurer at the latter’s oral and/or
written request.

13.1.10.Notify each Insured Person under the
Agreement of the Agreement concluded in his/her
favour.

13.1.11. Inform the Insurer (Assistance) of occurrence
of the event with the signs of the insured event within
the term established by the terms and conditions of the
Agreement.

13.1.12. Perform the terms and conditions of the
Agreement, including have all the actions associated
with medical and other paid services under the
Agreement approved by the representative of the
Insurer (Assistance), follow recommendations and
instructions of the Insurer (Assistance). Be treated by
the doctor, following instructions of the medical staff,
adhere to the internal regulations of the healthcare
facility where the Insured Person is provided medical
care, reliably inform the doctor and staff of the
healthcare facility and the Assistance (Insurer) of
his/her state of health and possible risks of deterioration
thereof.

13.1.13. When the extent of the insured risk changes,
and the Insured knew or could have known about such
changes in advance, inform the Insurer three (3)
business days before such changes. In other cases,
inform the Insurer within three (3) business days upon
occurrence of such changes.

13.1.14. Upon request of the Insurer, take medical
examinations to confirm the fact of occurrence of the
insured event.

13.1.15.Refund the insurance benefit to the Insurer if
the circumstances that deprive the Policyholder
(Insured Person) of the right to receive the insurance
benefit in accordance with the effective legislation or
the General Terms and Conditions or the terms and
conditions of the Agreement are established during the
period of limitation prescribed by the effective
legislation of Ukraine.

13.1.16. Within  twenty-four  (24) hours upon
occurrence of the event, inform the Insurer or the
Assisting Company by any 24/7 telephone number or
via Viber, WhatsApp, Messenger, by e-mail or phone
specified in section 14 of these Insurance Terms and
Conditions.



13.1.17. lloromkyBatt 31  CrpaxoBukoM  abo
AcucrancoM Bci fii, TOB’s3aHI 3 JIKYBaHHAM Ta

OTPUMAaHHIM IHIIUX TMOCAYr B pasi CTPaxoBOrO
BUIAJIKY.
13.1.18. BukonyBatu PO3HOPSIKSHHS Ta/4n

pexomenpanii CtpaxoBuka abo ACHCTaHCY 10O Jii B
pasi CTpaxoBOTO BUIIAJIKY.

13.1.19. 3BinpauTH TpeTix 0ci0 Big 000B’SA3KiB MO0
HEPO3TOJIOMICHHS JKapChKOi Ta TaEMHUIII
CTpaxyBaHHSI CTOCOBHO cebe, Ha BHUMOTY AcHCTaHCa
(CtpaxoBuka) HamaTH TakuM TperiMm  ocobam
HEOOXi/IHI TTOBHOBAXKCHHS I HAJaHHA ACHCTaHCY
(CrpaxoBuky) Oymp-sikoi iH(oOpmamii, ToB’s3aHOI 3
MOJII€I0, 1[0 CTajIacs.

13.1.20. [Tligmucannsim ~ JloroBopy, Hagae  3romy
CrpaxoBUKy 3BEpTaTHCS 13 3amUTaMHd OO0 3aKIadiB
OXOpoHH 370poB’s, IIpaBOOXOpPOHHWX OpraHiB Ta
IHIIMX ~ KOMIETEHTHHX YCTaHOB, IO  MOXYTb
pO3’SICHUTH 3 TNpUBOLY OOCTaBMH  HAacTaHHA
CrpaxoBoro BUNAAKY, B TOMYy 4YHCHi iH(pOpMaIio
mIOJI0 CTaHy 370poB’s 3acTpaxoBaHOi oco0u Ta
OTpUMaHy MEIW4YHY JOIMOMOTY, a TaKOX 3roly Ha
orpuMaHHs CTpaxOBHUKOM [iarHO3iB, iCTOpPiil XBOPOO,
3acTpaxoBaHOoi ocobm Ta iHmIOI iH(OpMamii, IO
CTaHOBHTH JIIKAPCHKY TAEMHUII0 Ta BHUKOPHCTAHHS
oTpuMaHoi iH(opmMamii 3rifHO 3 yMOBaMH IIHOTO
Jorogopy.

13.1.21. Cnpustu BXKUTTIO Acuctancom
(CtpaxoBUKOM) HEOOX1THUX 3aX0/iB 11010
BHU3HAYEHHS IPUYHH Ta 0OCTABUH CTPAXOBOTO BUITAJIKY
1 po3Mipy KoM (30UTKY).

13.2.  CrpaxoBuK 3000B’sI3aHH:

13.2.1. Osnaitomutun  CrpaxyBajbHHKa 3 IIHMHU
YMoBaMu cTpaxyBaHHA Ta 3arallbHUIMH YMOBaMH.
3a3HaueHi BUIIE JOKYMEHTH pO3MillleHi Ha CcaiTi
Crpaxosuka https://kniazha.ua.

13.2.2. Ilpotsrom 2 (qB0X) poOOYMX THIB, SIK TLIBKH
CTaHE BiJIOMO TPO HACTAHHS CTPAXOBOTO BHUMAJKY,
BXKUTH 3aXO[(IB 100 O(POPMIICHHS BCIX HEOOXITHHX
JOKYMEHTIB JUUISl CBO€YACHOI BHILIATH CTPaxoOBOI
BUILIATH/CTPAXOBOTO BIJIIIKO/TyBaHHS
CrpaxyBanpHuKy (3acTpaxoBaHiii 0co0i), AcUcTaHCy
abo cremiamizoBadii 0co0i.

13.2.3. Ilpp  HacTaHHI  CTPaXxOBOIO  BUIAIKY
3MICHUTH BUIUIATY CTPAaxOBOT'O BiJIIIKOIYyBaHHS Y
CTPOK, TepeadadeHuii ITMMU Y MOBaMH CTpaxyBaHHS.

13.2.4. TloBinomutn CrpaxyBaJbHUKA y MHUCHMOBIH
dopMmi Tpo TpUIHATE pilIEHHS MPO BIAMOBY Y
3IIHCHEHHI CTPaxoBOi BHIUIATH 3 OOIPYHTYBaHHSIM
miicTaBM BiAMOBH y nependavenuii m. 17.5. uux YmoB
CTpaxyBaHHS CTPOK.

13.2.5. He PO3TOJIONIYBATH BiIOMOCTI TIPO
CrpaxyBalbHUKa Ta HOTO MaifHOBE CTAHOBHILE, KPIM
BUTIAJIKIB, BCTAHOBJICHUX 3aKOHOM. 3 ypaxyBaHHSM

13.1.17. Have all the actions associated with treatment
and provision of other services during the insured event
approved by the Insurer or Assistance.

13.1.18. Following instructions and/or
recommendations of the Insurer or Assistance
regarding actions in case of the insured event.

13.1.19. Release Third Parties from their duties not to
disclose medical and insurance secret in his/her regard,
and authorise such Third Parties upon request of the
Assistance (Insurer) to furnish the latter with any
information associated with the event that has occurred.

13.1.20. By signing the Agreement, he/she allows the
Insurer to submit inquiries to the healthcare facilities,
Law Enforcement Authorities and other competent
institutions that can furnish explanations on
circumstances of the Insured Event, including
information on the health condition of the Insured
Person and the medical aid granted, as well as the
consent to the Insurer obtaining diagnoses, case records
of the Insured Person and other information that
constitutes confidential patient information, and using
such information as stipulated herein.

13.1.21. Help the Assistance (Insurer) to take actions
necessary to determine the causes and circumstances of
the insured event and the amount of damages (losses).

13.2.  The Insurer shall:

13.2.1. Acquaint the Policyholder with these Insurance
Terms and Conditions and the General Terms and
Conditions. The above-mentioned documents can be
found on the Insurer’s website at https://kniazha.ua.
13.2.2. Within two (2) business days after it becomes
aware of the occurrence of an insured event, take
measures to prepare all necessary documents to timely
pay the insurance benefit / insurance indemnity to the
Policyholder (Insured Person), the Assistance or
specialised entity.

13.2.3. Upon occurrence of the insured event, pay the
insurance indemnity within the term established by
these Insurance Terms and Conditions.

13.2.4. Notify the Policyholder in writing about the
decision to deny the insurance benefit with justification
of the reason for denial within the term provided for in
Clause 17.5 of these Insurance Terms and Conditions.

13.2.5. Refrain from disclosing data on the
Policyholder and its property status, except as
otherwise prescribed by the law. Subject to the


https://kniazha.ua/
https://kniazha.ua/

BUMOT YMHHOTO 3aKOHOJABCTBa  3a0e3ledyBaTH
30epiraHHs Ta 3axWcT iH(pOpMaIlli, SKa CTAHOBUTH
TAEMHULIO CTPAaXyBaHHS, 3 METOK HENOMYILEHHS Ii
HE3aKOHHOTO PO3KpHUTTI. CTpaxoBHK, O0COOH, sKi
BXOJISITh J0 CKIIJy OPTaHiB YIPaBIiHHS Ta KOHTPOJIIO
CrpaxoBuKa, ayAUTOPH, BIINOBIJaNbHI aKTyapii, iHIIi
ocobu, ki € mpauiBHUKamMu CTpaxoBUKa, CTPaxoBi
MMOCEPETHUKH Ta X TPAIIBHHUKH, 1HIII OCOOH, SKHM
CTpaxOBUK JOPYYUB BUKOHAHHS YACTHHH JisTIbHOCTI
i3 cTpaxyBaHHs, 3000B’s3aHi  3a0e3nevyyBaTu
30epiraHHs Ta 3axXHCT iHQOpMAIii, sIKa CTAaHOBUTH
TAEMHULIO CTPaxyBaHHs, Il HEPO3TOJIOLICHHS Ta
HEBUKOPHUCTAaHHSI Ha CBOIO KOPUCTh YM Ha KOPHUCTh
TpeTix 0cid 3 MeTOoI HeAOMyIeHHS i He3aKOHHOTO
PO3KPHUTTS. 3a PO3TOJIOMICHHS TAEMHHII CTPaxXyBaHHS
nepea0auyeHo HACTaHHS BiJMOBINAIBHOCTI 3TiHO 3
YUHHUM 3aKOHOJIaBCTBOM.

13.2.6. 30epiratiu B TaeMHHII BiIOMOCTI MPO CTaH
3M0poB’s  3acTpaxoBaHOi 0COOWM, 32 BHHATKOM
BUTIAJIKIB, TIEpe10aYCHUX 3aKOHOM.

13.2.7. BigMOBHTHCH BiA MIATPUMAHHS JiIOBUX
BimHOCcHH 31 CrpaxyBampHUKOM (y T.4. IIJISIXOM
JIOCTPOKOBOTO TpuIuHEeHHs nii JoroBopy) abo Bix
npoBelneHHs  (QiHaHcoBoi  omepamii  (BUIIaTH
CTPaxoBOTO BiJIIIIKO Ty BAHHS ) y BHIIAJIKaX,
nepeadaueHux HopmamH 3akoHomaBcTBa [IBK/®T,
30KpeMa y pasi:

- AKIIO 3aidicHeHHS igeHTH(]ikamii Ta/abo
Bepudikarii CTpaxyBalbHUKA, a TAKOK BCTAHOBIICHHS
JaHWX, IO JalTh 3MOTY BCTAHOBUTH KiHIIEBUX
OcHediliapHUX BIACHUKIB, € HEMOXKIIUBUM;

- akmo y CTpaxoBuka BHHHUKAa€E CyMHIB
CTOCOBHO Toro, mo CTpaxyBaJbHUK BHUCTYIAE BiJ
BJIACHOTO IMEHI;

- BCTaHOBJICHHS CrpaxyBaJIbHUKY
HEMPUHHATHO BUCOKOTO PiBHS PU3HUKY;

- HeHamaHHs CTpaxyBaJbHUKOM HEOOXITHHX
IS 3MIACHEHHSA HAJIEKHOL MepeBipKH
CrpaxyBaJbHUKA JOKYMEHTIB YU BiZIOMOCTEH;

- noganHs  CTpaxyBaJlbHUKOM YU HOTO
NpeJCTABHUKOM CTpaxoBUKY HEJIOCTOBIpHOT
iHpopmarii abo mnomaHHa iH(oOpMamii 3 MeTor
BBejICHHS B oMaHy CTpaxoBHKa;

- SIKIIO 3AiMCHEHHS iaeHTH]iKamii ocodu, Bix
iMeHi abo B iHTepecax SIKOi MPOBOAUTHCA (iHAHCOBA
oreparis, Ta BCTaHOBJICHHS i1 KIHIIEBOI'O
OcHediliapHOTO BIIaCHWKA a00 BHUTOJ00J/IEPXKYyBada
(BuromonabyBaua) 3a (PiHAHCOBOK OIEpaIli€l0 €
HEMOXKIIMBHM;

- B IHIITHAX BUITAJIKAX, nepeadadeHuX
3aKOHOJIaBCTBOM Y KpaiHH.

13.3.  CrpaxyBanbHHK (3acTpaxoBaHa 0co0a) Ma€e
NpaBo:

13.3.1. Otpumatu cTpaxoBe BiJIIKOAYBaHHS Ta/abo
OTPUMATH CTPAaXOBY BUIUIATY IPH CaMOCTiHIN oriati

requirements of the effective legislation, ensure the
storage and protection of information constituting the
insurance secret in order to prevent its illegal
disclosure. The Insurer, persons who are part of the
management and supervisory bodies of the Insurer,
auditors, responsible actuaries, other persons who are
employees of the Insurer, insurance intermediaries and
their employees, other persons whom the Insurer has
charged with the performance of a part of the insurance
activity shall provide for the storage and protection of
information constituting an insurance secret, its non-
disclosure and non-use for own benefit or for the
benefit or third parties in order to prevent its illegal
disclosure. The Parties shall be liable for the disclosure
of insurance secrecy in accordance with the effective
legislation.

13.2.6. Keep secret data on the Insured Person’s state
of health, except as prescribed by the law.

13.2.7. Refuse to maintain business relations with the
Policyholder (including through the early termination
of the Agreement) or to carry out a financial transaction
(payment of the insurance indemnity) in the cases
provided for by the AML/CFT legislation, such as:

- if it is impossible to identify and/or verify the
Policyholder, or establish data allowing to establish the
ultimate beneficial owners;

- if the Insurer has doubts about the fact that the
Policyholder acts on his/her own behalf;

- the Policyholder’s risk is unacceptably high;

- the Policyholder fails to provide documents or
information necessary for its proper verification;

- the Policyholder or its representative submits
false or misleading information to the Insurer;

- if it is impossible to identify the person for or
on behalf of whom the financial transaction is carried
out and to establish its ultimate beneficial owner or
beneficiary under the financial transaction;

- in other cases stipulated by the legislation of
Ukraine.

13.3. The Policyholder (insured person) shall be
entitled to:

13.3.1. Receive the insurance indemnity and/or
insurance benefit in case of self-payment for the



ITocnyr, 3a yMOBHM MOINEPEIHBOrO IOTOMKCHHS 3
AcucrancoM/CTpaxoBHKOM, 3 ypaxyBaHHSIM YMOB
po3ainiB 15, 16, 17 mux YMOB CTpaxyBaHHSI.

13.3.2. Ha otpumanHHs mochyr, mnepeadadeHnx
HoroBopoM BigmoBigHo 10 o6panoi Ilporpammu
CTpaxyBaHHSI.

13.3.3. OckapkeHHSI y CyIOBOMY IOpPSAKY BiIMOBH
CrpaxoBuKa y 3/IiIHCHEHHI CTPaXxOBO1 BUILIATH.

13.3.4. JloctpokoBe mnpunuHenHs nii JloroBopy
BIJIMOBIZIHO IO YMOB, BH3HaueHHUX y posmim 19 mux
YMOB cTpaxyBaHHS.

13.3.5. BigmoBy Bin yknameHoro JloroBopy |y

BUMAAKaX, nepeadadenux posaitom 20 mux YMoB
CTpaxyBaHHSI.

13.4. CtpaxoBHK Ma€ TpaBo:
13.4.1. IlepeBipatn  Hagany  CTpaxyBaabHHUKOM
iHpopMmalito, a TakoX BUKOHAaHHS HHM YMOB

Horosopy.

13.4.2. BigmoBuTH Yy CTpaxoBiil BWIUIaTI B pasi
HeBUKOHaHHS CTpaxyBalbHHKOM (3acTpaxOBaHOIO
oco0ot0) ymoB JloroBopy Ta TOBIIOMHTH PO IIe
pimennss CrpaxyBaibHHUKa B TNHCHMOBIH Qopmi 3
OOTpYHTYBaHHAM TIPUYMH BiIMOBH B  CTpOK,
BH3Ha4YeHHH B 11. 17.5 mux YMoOB cTpaxyBaHHS.

13.4.3. CamocrtiiiHo 3’scoByBaTH NpPWYMHH  Ta
0o0CTaBMHU HacTaHHA TMOJil, IO Ma€ O3HaKH
CTPaxOBOTO BWITAJKy, a TAaKOX POOUTH 3aIUTH TIPO
BIZIOMOCTI, TOB’s3aHi 3 HACTAHHAM TaKol MOii, 110
KOMIIETEHTHUX (TIpaBOOXOPOHHUX) OpraHis,
MiIPUEMCTB, YCTAHOB Ta OpraHi3allii, o BOJIOIIIOTh
iHopMmariiero mpo oOcraBuHM HactaHHS momii. [Ipum
npoMy Taki nii CTpaxoBHKa HE PO3TJISAAIOTHCS SIK
BU3HAHHS TMOJi] CTPAXOBUM BHIIAJIKOM. 3 II€I0 METOIO
CTpaxoBHK Ma€ TPaBO TMPHU3HAYATH HE3AIEHKHHUX
EKCIICPTIB/OIIIHIOBAYIB Ta 3aMOBJISATH IPOBEICHHS
EKCIIEPTHOTO JIOCIII/DKCHHS (BUCHOBKY CIIelianicra
€KCIIepPTHOI OpraHi3allii, BACHOBKY OIlIHIOBa4a).

1344. YV pa3i orpumanHs indopmamii  mpo
0o0CTaBHHHU, SKI CTald MNPUYNHOIO 30iTbIICHHS
CTPaxoOBOT'0 PH3HKY, BUMaratu 3MiHd yMOB JloroBopy
abo cmjuath JIOJATKOBOTO CTPaxoOBOIO  IUIATEXKY
BiJITIOBI/THO /IO 301IbIIIEHHS PU3UKY.

13.4.5. Bumararu BiJ OTpEMyBaya CTPaxoBOi BUILIATH
MOBEPHYTH OTPUMaHy CTPaxOBY BHUIUIATY, SIKIIO
MPOTATOM BCTAHOBJICHUX YHWHHUM 3aKOHOJaBCTBOM
CTPOKIB TI030BHOI JaBHOCTI HOMy cTanu Bigomi
00cTaBUHH, SIKI ITOBHICTIO 200 YaCTKOBO 3BLIBLHSIOTH
CrtpaxoBuKa Bij 311iICHEHHS CTPaXOBOi BUILIATH.

Services, subject to prior approval of the
Assistance/Insurer, taking into account the terms and
conditions of sections 15, 16, 17 of these Insurance
Terms and Conditions.

13.3.2. Receive the services under the Agreement in
accordance with the selected Insurance Programme.

13.3.3. Appeal the Insurer’s denial of the Insurance
Indemnity in court.

13.3.4. Terminate the Agreement early in accordance
with the terms and conditions specified in section 19 of
these Insurance Terms and Conditions.

13.3.5. Withdraw from the concluded Agreement in
the cases provided for in section 20 of these Insurance
Terms and Conditions.

13.4.  The Insurer shall be entitled to:

13.4.1. Check any information provided by the
Policyholder, as well as monitor compliance with the
terms and conditions of the Agreement by the
Policyholder.

13.4.2. Deny the insurance benefit in case the
Policyholder (Insured Person) fails to perform the
terms and conditions of the Agreement and notify the
Policyholder of such decision in writing with
justification of the reasons for denial within the term
specified in Clause 17.5 of these Insurance Terms and
Conditions.

13.4.3. Independently find out the reasons and
circumstances of the occurrence of an event with the
attributes of an Insured Event, and make requests for
information related to the occurrence thereof to
competent bodies (law enforcement agencies),
enterprises, institutions and organisations that have
information about the circumstances of the event.
However, such actions of the Insurer shall not be
considered as recognition of the event as an Insured
Event. For this purpose, the Insurer is entitled to
appoint independent experts/assessors and to order an
expert study (a conclusion of a specialist of an expert
organisation, a conclusion of an assessor).

13.4.4. In case of receipt of information about the
circumstances giving rise to an increase in the
insurance risk, demand amendments hereto or payment
of an additional Insurance Indemnity in proportion to
the increase in the risk.

13.4.5. Demand the beneficiary of the Insurance
Indemnity to return the received Insurance Indemnity
if, during the limitation period established by the
effective legislation, the Insurer becomes aware of
circumstances that fully or partially exempt the Insurer
from paying the Insurance Indemnity.



13.4.6. BiactpouuTs NPUAHATTS PIIIGHHA MO0
3MIHCHEHHS CTPaxOBOi BHILIATH JO MOMEHTY HaJaHHS
CrpaxyBalbHUKOM (3actpaxoBaHorO
ocoboro/BurononadyBauem) ycix HEOOXiTHNX
JMOKYMEHTIB 1 BigomMocTeld mpo (akT Ta NPUINHA
Hactanss [lomil.

13.4.7. ]JlocTpOKOBO MPUITUHKTH Air0 JJoroBopy.
13.4.8. CtpaxoBHK Ma€ IMepeBakHE IIPaBO Ha BHOIp
JKYyBaJIBHOTO 3aKIaTy.

13.4.9. Bumararu BiJ CrpaxyBaJbHUKA
(3acTpaxoBaHoi ocoOu) iH(OpMaIli0, HEOOXiTHY IS
BCTAHOBJICHHS (haKTy, NMPUYUH, OOCTaBHUH HACTaHHSI
CTPaxOBOTO BHIMAAKy Ta (a00) BH3HAYEHHS pPO3MIpy
CTPaxoBOi BHWIUIATH, BKIIOYAIOYHM BiJOMOCTI, IIIO
CKJIQIAlOTh TAEMHUIIO CTPaxXyBaHHS, 1 MEPEeBIPATH
JIOCTOBIPHICTh HaJaHO1 iHpOpMaITii.

13.5. 3acrtpaxoBaHa ocoba Ha0yBae TmpaB Ta
000B’s3kiB  CrpaxyBasbHWKa 32  JoroBopowm.
HeBukoHanusg 0c00010, BIANOBIZAIBHICTE  SIKOL
3acTpaxoBaHa, 000B’s3KiB, BU3Ha4YeHUX B 1. 13.1. mux
YMOB cTpaxyBaHHS, OKpIM OOOB’S3KiB MO0 CIUIATH
CTPaxoBOi MpeMii, COPUYHMHSE Ti ) HACTIAKH, WO i
HEBUKOHaHHS iX Oe3nocepeiHbo CTpaxyBaIbHUKOM.

13.6. CrpaxyBanbHHUK Hece
BiJIMIOBINAJBHICT 332  HECBOEYACHE  BHKOHAHHS
TPOILIOBOTO 3000B's3aHHS HUITXOM CIUTIaTH
CrpaxoBuky meni B posmipi 0,01% Big cymu
HECBOEYACHO BUKOHAHOTO TPOIIOBOTO 3000B'I3aHHS 32
KOXHHI JICHb MPOCTPOUYCHHS BUKOHAHHS TPOIIOBOTO
3000B's13aHHs, ajie He OlIbINE HiXK MojBiiiHa 00JiKOBa
craka HBY, mo gmisma B mepiox, 3a sKuit
HApPaxOBYETHCS TEHS.

13.7. CrpaxoBUK Hece MaiiHOBY BiJIOBiaJbHICTh
32 HECBOE€YACHE 3IIHCHEHHS CTPaXxoOBOi BHUILIATH
HUISIXOM CIUIATH OTPUMYBAdy CTPaxOBOI BUILIATH TICHI
B po3mipi 0,01% Bixg cyMu HECBOEYACHO BHUILIAYCHOT
CTPaxOBOi BHIUIATH 3a KOXHHH JIeHb MPOCTPOUYCHHS
BUKOHAHHS TPOIIOBOTO 3000B'sI3aHHS, ae He Oinbiie
HDK TOABIMHA 00mkoBa ctaBka HBY, mio gisma B
Nepiojl, 3a KU HAPaxOBYEThCS MEHS.

13.8.  CropoHH nOroAuiu, o y pa3i BAHUKHEHHS 32
JloroBopoM CysOBOTO CHOpPY MO0 BIAMOBH Yy
CTpaxoBiil BUTUIATI, Ta/ab0 BU3HAHHS MO/Iii CTPAXOBHM
BUIIAJIKOM, Ta/ab0 110710 PO3Mipy CTPaxoBOi BUILIATH,
Ta/ab0 MO0  CTPOKIB  NPUHHATTS  pilICHHS
CTpaxoBUKOM 32 3as1BJICHOIO TIOI€I0 (Y BUIAJIKY, KON
M030B IOJIAaHO 10 CYIy A0 NpUHHATTA CTpaxoBHKOM
pillIeHHsT 32 3asABJICHOIO TOJI€I0) HA TEpioN 3 JaTh
HAJXOJKCHHs TO30BHOI 3asBU 10 Cyay A0 BCTYIY
CYJIOBOTO PIIlICHHS B 3aKOHHY CHJIy HE HAPaXOBYEThCS
MeHs Ta IHII CaHKIii 32 HEHAJIe)KHE BHUKOHAHHS
3000B s13aHb, MependadyeHi YNHHUM 3aKOHOIABCTBOM
VYxpaian (indusaniiini HapaxyBanHsi, mrpadu, 3%

MaiiHOBY

13.4.6. Postpone the decision on paying the insurance
benefit until the Policyholder (Insured
Person/Beneficiary) provides all the necessary
documents and data on the fact and causes of the Event.

13.4.7. Terminate the Agreement early.

13.4.8. The Insurer shall have the priority right to
choose the healthcare facility.

13.4.9. Demand from the Policyholder (Insured
Person) to furnish the information necessary to
establish the fact, causes, circumstances of the
occurrence of the insured event and (or) the amount of
the insurance benefit, including the data constituting
insurance secret, and check the reliability of such
information.

13.5. The Insured Person shall acquire rights and
obligations of the Policyholder under the Agreement.
Non-performance by the person, whose liability is
insured, of the obligations specified in Clause 13.1 of
these Insurance Terms and Conditions, except for the
obligations to pay the insurance premium, shall cause
the same consequences as the non-performance thereof
directly by the Policyholder.

13.6. The Policyholder shall be financially liable for
late performance of a monetary obligation by paying
the Insurer a penalty of 0.01% of the amount of the
overdue monetary obligation for each day of delay, but
not more than the double discount rate of the National
Bank of Ukraine in effect during the period for which
the penalty is charged.

13.7.  The Insurer shall be financially liable for late
payment of the insurance benefit by paying the
beneficiary of the insured benefit a penalty of 0.01%
of the past-due insurance benefit for each day of delay,
but not more than the double discount rate of the
National Bank of Ukraine in effect during the period
for which the penalty is charged.

13.8. The Parties have agreed that in case of a legal
dispute arising out of the Agreement regarding the
denial of the Insurance Indemnity, and/or the
recognition of the event as an Insured Event, and/or
regarding the amount of the Insurance Indemnity,
and/or the time frames of the Insurer’s decision
regarding the claimed event (where the claim was
submitted to the court before the Insurer made a
decision on the claimed event), no penalties or other
sanctions shall be charged for improper performance of
obligations provided for by the effective legislation of
Ukraine (inflation charges, fines, 3% per annum, etc.)



pIYHUX TOIIIO).

13.9.  CropoHu 3BiIBHSIOTHCS BiJl BIIOBIIAIBHOCTI,
SKIO NPUYMHOK HEBUKOHAHHS a00 HEHAICKHOTO
BUKOHAHHS 000B’sI3KiB cTanm o0cTaBUHU
HerepeOopHoi crin (BIMCHKOBI Aii, MacoBi Oe3mamms,
3MiHH 3aKOHOJIaBCTBA TOIIIO).

13.10. 3a HeBuKOHaHHs 200 HEHAJIC)KHE BUKOHAHHS
iHmMX 3000B’s13aHb 3a JloroBopoM, CTOpOHH HECYTh
BiJIIOBINATBHICTD ¥ IOPSAKY, Tepea0adeHOMY YHHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

14.  TOPSIJIOK JIIil CTPAXYBAJIbHUKA Y
PA3I HACTAHHS MOJII, IO MAE O3HAKH
CTPAXOBOI'O BUIIAJIKY.

14.1. B pa3i HacraHHsi MOfil, MO MaE€ O3HAKU
CTPaxOBOTO BHUMAJAKY, Ta HEOOXiTHOCTI OTpUMaHHSI
eKCTPEeHOT MEINYHOI JOTIOMOTH, 3acTpaxoBaHa ocoda
(abo iHma oco06a), MOBMHHA HeraiHo (mpotsirom 24
TOAMHU 3 MOMEHTY HAaCTaHHS MOJii), B OyIb sSKHi 4Yac
JI0OW 3BEPHYTHCS.

14.1.1. B Menuunwuii nentp Ha Teputopii TK
«BykoBenb» Ta 10 MEAUYHOTO ACHCTaHCY
CtpaxoBuKa 3a KOHTAKTaMU:

ten. 0 800 213 012; + 38 (096 / 093 / 050) 244 99 11

yat-Got Viber / e
Viber chatbot L
e-mail: bukovel@kniazha.ua;
14.2. 3actpaxoBana ocoba (CrpaxyBaibHHUK)

3000B’s13aHa HAJIaTH HACTYIHY 1HQOPMAIIiO:

14.2.1. TlpizBumie Ta iM’s 3acTpaxoBaHoi ocobu, sika
noTpedye MeJINYHOI JIOTIOMOTH.

14.2.2. Howmep Jlorosopy.

14.2.3. Howmep KOHTaKTHOTO tenedony
3acTpaxoBaHOi 0coOM, fKa TMOTpedye MeTU4HOl
JIOTIOMOTH Ta 1HIIOI CYNpPOBOKYI0UOi ocodu (y pasi
BaxkkocTi crany 30).

14.2.4. JletanbHui ONUC BHUMAJIKy Ta XapakrTep
HEeOoOX1IHOT TOIIOMOTH.

14.25. Tamry indopmariro Ha 3amuT  JiKaps-
koopauHaropa CTpaxoBHKa.
14.3.  Jlikap-koopauHaTop/Iikap-Kyparop

CrpaxoBuka iHpopMye 3acTpaxoBaHy ocoOy momao ii
MOJANBITUX i, OpPTaHi30oBy€ HAMTAHHI MEIUIHOT

JOIIOMOTM Ta Hajae HeoOXimHy iH(opManiiny
MiATPUMKY.
14.4. B menuuHoMy 3akiaji 3actpaxoBaHa ocoba

NMOBUHHA nipe/’ sBUTH J[OroBip cTpaxyBaHHs (Ta, B pasi
HAsSBHOCTI - JIOKYMEHT, 110 3aCBiuye 0co0y).

for the period from the date of receipt of the claim by
the court until the court decision enters into force.
13.9. The Parties shall be released from liability if
non-performance or improper performance of
obligations is caused by force majeure (hostilities,
riots, amendments to the legislation, etc.).

13.10. For a failure to perform or improper
performance of the obligations under the Agreement,
the Parties shall be held liable in accordance with the
effective legislation of Ukraine.

14, POLICYHOLDER’S ACTIONS IN CASE
OF AN EVENT WITH THE SIGNS OF AN
INSURED EVENT.

14.1. In case an event having the attributes of the
insured event occurs, and emergency medical care is
necessary, the Insured Person (or another person) shall
immediately (within 24 hours upon occurrence of the
event) and any time of the day or night contact:

14.1.1. the medical centre in the territory of Bukovel
TC and the Insurer’s Medical Assistance by

phone number: 0 800 213 012; + 38 (096 / 093 / 050)
24499 11

qar-60t Telegram / .
Telegram chatbot i

=
. I ﬂ

e-mail: bukovel@kniazha.ua;

14.2. The Policyholder (Insured Person) shall
furnish the following information:

14.2.1. Full name of the Insured Person in need of
medical care.

14.2.2. Number of the Agreement.

14.2.3. Contact phone number of the Insured Person
in need of medical care and of the other accompanying
person (in case the Insured Person is in a severe
condition).

14.2.4. Detailed description of the case and nature of
necessary care.

14.2.5. Other information that may be requested by
the Insurer’s coordinating doctor.

14.3.  The Insurer’s coordinating doctor/supervising
doctor informs the Insured Person of his/her further
actions, organises provision of medical care and
provides necessary information support.

14.4. The Insured Person shall present the Insurance
Agreement (and, where necessary, the identification
document) in the healthcare facility.



15. MEPEJIIK JOKYMEHTIB JJIsA
NIATBEPIXXEHHSA  ®AKTY HACTAHHA
CTPAXOBOI'O BHIIAJAKY TA PO3MIPY
3BUTKIB (IIKOAN).

15.1.  Hnsa OTpUMaHHS CTpaxoBoi
BUIUIATH/CTPAXOBOTO BiJIIIKOIYBaHHS 3acTpaxoBaHa
ocoba (abo 1i 3aKOHHI TPEACTABHUKH, SKIIO
3acTpaxoBaHa oco0a € HEMOBHOJITHHOIO) ITOBHHHA
3BepHYTHUCH 10 CTpaxoBHKaA Ta HAJIATH:

15.1.1. enexTpOHHY 3asBY «IpO HACTaHHs MOIi» Ha
caiiti CrpaxoBuka Www.Kniazha.ua a6o mucbMoBYy
3asBy «IIpO HacTaHHsA moii» (B odici CTpaxoBuka) - HE
mi3Hime 15 kaneHAapHUX IHIB 3 MOMEHTY 3aKiHYCHHS
nmikyBaHHs, abo He misHime 30 KaleHAapHUX AHIB 3
JTaTh cMepTi 3acTpaxoBaHOi 0COOW/ AT BCTAHOBIICHHS
IHBaJITHOCTI, 200, B pa3i BU3HAYCHHS CIIaJKOEMIIIB, —

3 JaTh OTpUMaHHS JOKyMEHTY npo
NPaBOHACTYIHHUIITBO;
15.1.1.1. Jns OTPUMAaHHSA CTPaxoBOTO

BiJIIIIKOTyBaHHS 32 CAMOCTIHHO OTUIa4eHi BUTPATH Ha
penarpiaiiito (TpaHCHOPTYBaHHs) Tijia 3acTpaxoBaHOI
ocobu (B pasi i cmepTi) B pe3yibTaTi HAaCTaHHS
CTPaxOBOTO BWITAJKy IIiJ] 4ac Ta Ha TepUTOpii Aii
JloroBopy, Ha yMoOBaX Ta B MeEXKax JIMITIB
nepeadadeHux [Iporpamoro CTpaxyBaHHS,
BurononaOyBad, abo iHma ocoba, ska cruiaTmia i
BUTPATH, Ma€ HaJaTu MHCHMOBY 3asBy «IIPO HACTaHHS
nofii» (ta iHmI JOKYMEHTH (3TiHO TEpemiKy
3a3HadeHoro B 1.11 JloroBopy), sKi miITBEPIKYIOTH
(akT HACTaHHS CTPaxOBOTO BHIIAJKy Ta BapTOCTI
nociyr), He misHime 30 KaJeHJapHUX IHIB 3 JaTh
cMepTi 3acTpaxoBaHOi 0COOH.

15.1.2. Tlomnic (opurinai);

15.1.3. nokyMmeHTH, 110 3aCBIIYYIOTh
OJIepKyBayva CTPaxoBOl BUILIATH (KOTIis);
15.1.4. xomiro PHOKIIIT;

15.1.5. cBimonTBO TPO HAPOKEHHS 3acTpaxoBaHOL
JTUTHHHA, BIKOM 110 18 pokiB (korris);

0co0y

15.1.6. mOKyMEeHTH, IO MiATBEPIKYIOTh OTPUMAaHHS
nociyr Bil TK «bykoBenb» (ImyTiBKa, MiITBEPIKEHHS
OpoHroBaHH: roTento, SKi-nac, Tomo);

15.1.7. xButanHmis npo cmaty nmocayr TK «bykosensy
(B T.4. eKCKYypCiHHUX) (KOIif).

15.1.8. y pasi BigIKOAYyBaHHS BapTOCTI MEAMYHHX
BUTpPAT, JOJATKOBO M0 3a3HadyeHMx B 1. 15.1,
HA/IAI0ThCS HACTYTIHI JIOKYMEHTH:

15.1.8.1. OpwuriHanu JOKyMEHTIB 3 MEJIMYHOTO
3aKjaay 13 3a3HAYCHHSAM IPI3BHINA  HallieHTa
(3acTpaxoBaHoi 0coOM), TOYHHM JiarHO30M, JaTOIO
3BEpHEHHS 32 MEJIUYHOIO JIOIIOMOTOI0, TPHUBAIIICTIO
JIKyBaHHS, JACTaJbHUM OIKCOM IIPO HagaHI MEIUYHI

15. LIST OF DOCUMENTS TO CONFIRM
THE OCCURRENCE OF AN INSURED EVENT
AND THE AMOUNT OF LOSSES (DAMAGES).

151. In order to receive the insurance
benefit/insurance indemnity, the Insured Person (or
his/her legal representatives if the Insured Person is of
minor age) shall apply to the Insurer and furnish the

following:
15.1.1. an electronic statement “about the occurrence
of an event” on the Insurer’s website at

www.kniazha.ua or a written statement “about the
occurrence of an event” (at the Insurer’s office) within
15 days after the treatment is over, or within 30
calendar days after the death of the Insured Person/the
date of assignment of the disability group, or in case of
designation of heirs — from the date of issuance of the
inheritance document.;

15.1.1.1. In order to receive the insurance
indemnity for their own expenses for repatriation
(transportation) of the Insured Person’s body (in case
of his/her death) as a result of the insured event during
the term and in the territory of the Agreement, under
the terms and conditions and within the limits of the
Insurance Programme, the Beneficiary or another
person who has incurred such expenses shall submit a
written statement “of the occurrence of the event” (and
other documents (pursuant to the list in Clause 11 of
the Agreement) that prove the occurrence of the insured
event and cost of the services), within 30 calendar days
after the death of the Insured Person.

15.1.2. Policy (original copy);

15.1.3. identification document of the recipient of the
insurance indemnity (copy);

15.1.4. copy of the taxpayer’s card;

15.1.5. birth certificate of the Insured Child under the
age of eighteen (copy);

15.1.6. documents confirming the receipt of services
from Bukovel TC (ticket, hotel reservation
confirmation, ski pass, etc.);

15.1.7. slip for the payment of the services of Bukovel
TC (including excursion ones) (copy).

15.1.8. in case of indemnification for the cost of
medical expenses, in addition to the documents
specified in Clause 15.1, the following documents shall
be furnished:

15.1.8.1. original  documents  from  the
healthcare facility, with specification of the last name
of the patient (the Insured Person), the exact diagnosis,
the date of resort for medical care, the treatment
duration, detailed description of the medical services
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mocyrd  (iX TIepeNiK, BapTiCTh, 3arajibHy CyMy
BHUTpAT);
15.1.8.2. Penernrru, BUIIMCAHI JIKYOYHM

mikapem 3acTpaxoBaHiii 0co0i, e BKazaHi Ha3BH
JKapChKUX 3ac00iB (OpUTIHAIIN);

15.1.8.3. Opurinanm OTLIAYCHUX
JIETalli30BaHUX PaxyHKIB, 1010 HATAHUX MEANYHUX Ta
IHIIUX TIOCTYT, 3 BKa3aHUMH JaTaMH, BapTICTIO Ta
3arajibHOI0 CYMOIO JI0 OTUIaTH;

15.1.84. OpwuriHany MIaTLKHUX JOKYMEHTIB,
IO MiATBEPKYIOTh (haKT OTUIATH 3a HaJaHI MOCIYTH,
a came: KBUTaHLIl PO CIUIATYy MOCIYT, KacOBI YEKH,
0aHKIBCHKI KBUTAHIIII 13 3a3HAYCHOIO CYMOIO TIepeKasy,
TOIIIO;

15.1.9. y pa3i BIAIIKOJYBaHHS BapTOCTI BHTPAT,
MOB’SI3aHKX 3 pernaTpialiero (TpaHCIIOPTYBaHHAM) Tija
3acTpaxoBaHOi 0COOH, JOAATKOBO 10 3a3HAYEHUX B II.
15.1., HaMAIOTHCS HACTYTHI JOKYMEHTH:

15.1.9.1. CBizmonTBO mpo CMEpPTh
3acTtpaxoBaHOi 0coOH (KOMis);
15.1.9.2. Jlikapchke CBiZOITBO MPO CMEPTH Ta

NPUYHUHY cMepTi 3acTpaxoBaHOi 0coOH (Koris);
15.1.9.3. JoKkyMeHTH, BUIaH1 KOMIIETCHTHUMU
OpraHaMH, IO MICTATh BIJIOMOCTI IIOAO JaTH, 4acy,
o0cTaBWH, MPUYMH HACTAHHS HEMACHOTO BUTIAAKY a00
pAaITOBOTO 3aXBOPIOBAHHS;

15.1.9.4. Opurinamm OTLTIAYEeHUX
JISTAlli30BaHUX PaXyHKIB Ta IUIATDKHUX JTIOKYMEHTIB,
I0I0 HAJAHMX TPAHCIOPTHHX TOCIYr B pasi
penatpiarii Tiia, MIaTi>XHUX JOKYMEHTIB MPO CIUIATy
BapTOCTI TPAHCIIOPTYBAaHHS, 3 BKa3aHHMH JaTaMu Ta
BapTICTIO, 3aTaJIbHOIO CYMOIO JIO OTUIATH.
15.1.10.Ins1 oTpuMaHHsS CTPaxoBOi

CTpaxyBaHHIO BiJl HEIIACHOT'O BHIIAJIKY:

15.1.10.1. B pa3l HACTaHHA CTIHWKOI BTpaTH
Mpale31aTHOCTI (B pe3ysbTaTi HEUIACHOTO BHUIIAJIKY)
3actpaxoBaHiit 0co0i Ta BCTaHOBNIEHHI 1-1, 2-i abo 3-1
IpyN¥ 1HBAJIIIHOCTI, JOJAATKOBO JIO 3a3HAYCHUX B II.
15.1., CTpaxoBHKY HaJarOThCSl HACTYITHI JOKYMEHTH:

BHUIIIATH TIO

15.1.10.1.1. JIoKyMeHTH, BUJIaHI KOMITETCHTHIUMU
opraHam# (KOmis), 10 MiATBEPKYIOTh (aKT HACTaHHS
BUIAJKY, Ta MICTATh BiJIOMOCTI BiJHOCHO JaTH, 4acy,
00CTaBHH Ta PUYMH HACTAHHS CTPAXOBOTO BUTIAJIKY;

15.1.10.1.2. OpwuriHan JOKYMEHTIB 3 MEIHUYHOIO
3aKiany (BHUIMCKH 3 iCTOPil XBOPOOHW CTaI[iOHAPHOIO
XBOPOTO, KapTH aMOyJATOPHOTO  XBOPOro), i3
3a3HaYCHHSAM TMpi3BUILA mamieHTa (3acTpaxoBaHOl
0ocobu), TOYHMM [iarHO30M, JATOI0 Ta HPUYHHOIO
3BEPHEHHS 32 MEJIUYHOI0 JONOMOIOK, TPHBAIICTIO
JKyBaHHS,

provided (their list, value, and total amount of
expenses);

15.1.8.2. prescriptions issued by the designated
doctor to the Insured Person, with specification of the
medicinal products (original copies);

15.1.8.3. original detailed invoices settled as
regards the medical and other services provided, with
the dates, value and total amount due;

15.1.8.4. original payment documents that
confirm the payment for the services provided, namely:
service receipts, cash register receipts, bank receipts
with specification of the transferred amount, etc.;

15.1.9. in case of indemnification for expenses
associated with repatriation (transportation) of the
Insured Person’s body, in addition to the documents
specified in Clause 15.1, the following documents shall
be furnished:

15.1.9.1. certificate of death of the Insured
Person (copy);
15.1.9.2. medical certificate of death and the

cause of death of the Insured Person (copy);

15.1.9.3. documents issued by the competent
authorities that contain data on the date, time,
circumstances and causes of the accident or sudden
disease;

15.1.9.4. original  detailed invoices and
payment documents on the transportation services
provided in case of repatriation of the body, payment
documents on payment of the cost of transportation,
with the dates and cost and the total amount due.

15.1.10.For the insurance indemnity for accident
insurance to be received:

15.1.10.1. in case of permanent loss of capacity
to work (as a result of the accident) by the Insured
Person and assignment of the first, second or third
disability group, in addition to the documents specified
in Clause 15.1, the following documents shall be
furnished to the Insurer:

15.1.10.1.1. documents issued by the competent
authorities (copy) to confirm the occurrence of the

event, which contain data on the date, time,
circumstances and causes of the insured event;
15.1.10.1.2. original  documents  from the

healthcare facility (inpatient case records, outpatient
records), with specification of the last name of the
patient (the Insured Person), the exact diagnosis, the
date of and reason for resort for medical care, and
treatment duration;



15.1.10.1.3. Opurizanu pe3yJbTaTiB
IHCTPYMEHTAILHAX  JOCTIKCHh (PEHTICHOJIOTIIHI
3HiMKH, pesynsTatu  KT/MPT) Ta pesynbrartis
nabopaTOpHUX TOCITIHKCHB (pe3ynbratu
nmabopaTopHO1 JIarHOCTUKH Ha HasBHICTh
ANKOTOJILHUX/HAPKOTUYHAX  PEYOBMH B  KPOBI
MPOBEJICHUX B JICHb HACTAHHS HEI[ACHOTO BUTIAJIKY );
15.1.10.1.4. Pimiennst  (mocraHoBa) —JIiKapChKO-
eKcrepTHOI KoMicii ad0 BUTST 3 MPOTOKOITY 3acilaHHs
JiKapchKO-eKCnepTHoi  Kowmicii, odopmieni  3a
(hopMOI0, BU3HAYCHO 3aKOHOaBCTBOM;

15.1.10.1.5. Komis IH/IMBITyaJIbHOTO
peabimiTamiifHOTO MIaHy (3a HAsSBHOCTI).

15.1.10.2. B pasi cMepTi 3acTpaxoBaHoi ocobu B
pe3yibTaTi HEIAaCHOrO0 BHMAAKY, JOIJATKOBO [0
3a3HaueHnXx B M. 15.1., CrpaxoBUKy HaJalOThC

HACTYIIHI TOKYMEHTH:

15.1.10.2.1. CBIZIOLITBO po CMEpPTh
3actpaxoBaHoi ocobu (Komist), JIiKapchbKe CBiJOLTBO
mpo cMmepTh abo MOBIAKY MpO NPUYMHY CMepTi
3acTtpaxoBaHOi 0coOH (KOMis);

15.1.10.2.2. KOMisl JIOKYMEHTY, KU BH3Ha4ae
CIAJIKOEMIIIB Ha CTPaxOBy BHUIUIATy (SKIIO HE
3a3HaveHi Burononadysaui 3a JforoBopom);

15.1.10.2.3. JlokyMeHTH, BUaHI KOMIIETEHTHIUMH
opranam# (Komist), IO MiATBEPKYIOTh (PaKT HaCTaHHS
BHUIIAJIKY, Ta MICTAThH BIJIOMOCTI BIHOCHO JaTH, 4acy,
00CTaBHH Ta MPUYNH HACTAHHS CTPAXOBOTO BUMAJKY.

15.1.11.iHmi qokyMeHTH 3a 3anuToM CTpaxoBHKa, 110
MiATBEPKYIOTh  (akT, MicIe Ta JaTy HacTaHHS
CTPaxXOBOTO BHITAJIKY;

15.2. 3aranbui BHMOTH bi (o) odopMITeHHS
JOKYMEHTIB, sKi mnopaloTbcsl CTpaxoBUKY JUIA
pO3rIIsty:

15.2.1. JloxymeHTu, nepeadaveni m. 15.1. mux YmoB
CTpaxyBaHHs, TIOBWHHI OyTH JOCTOBipHi, IMOJaHi B
o0cs3i, sikoro Bumarae CTpaxoBHWK, OQOpMIIEHI Ta
3aCBigYeH] HaJIeXHMM 4YWHOM. HemogaHHS 1HX
JIOKYMEHTIB (200 X IMoaHHs HEHAIIXKHUM YHHOM ) J1a€
CTpaxOBHKY IIPaBO BIMOBHTH Y 3JIHCHEHI CTPaxoBOl
BUIUIATH a00 BIJICTPOYUTH 3IMCHEHHS CTPaxoBOi
BUIUIATH 70 OTPUMAHHSA  HAJSKHUM  YHHOM
opopMIIeHUX JIOKYMEHTIB B 4YacTHHi, M0 He
MiATBEp/PKEHA IIUMHU JIOKyMeHTamu. [Ipo HasBHICTBH
TAKMX HEBiAMOBiIHOCTEH, moOpymeHs CTpaxoBHK
nosigomisie CtpaxyBanbHuka (3acTpaxoBaHy 0coOy,
Burojonabysaua) B mHChMOBiK (opMi MPOTITOM 5
(’siTi) poOOUYMX JHIB 3 MOMEHTY BHSIBICHHS TaKHX
MOPYIIEHB.

15.2.2. Bci Memu4Hi JOKYMEHTH, IO IOAAIOThCS
CrpaxoBuKy, MalOTh OyTH pO30ipJiiMBO Hamucadi abo
HaJpyKOBaHI Ha ONaHKax Ta 3aBipeHi HaJIEKHUM
YUHOM (MICTHUTH HiAIHCH OCAIOBUX 0Ci0, BiIIMOBIIHI

15.1.10.1.3. original results of instrumental
examinations (X-ray images, CT/MRI results) and
laboratory tests (results of laboratory tests conducted to
check alcohol/narcotic substances in blood on the day
of the accident);

15.1.10.1.4. decision (order) of the medical expert
commission or extract from the minutes of the meeting
of the medical expert commission drawn up in the form
prescribed by the law;

15.1.10.1.5.  copy of the individual rehabilitation
plan (if any);
15.1.10.2. in case the Insured Person dies as a

result of the accident, in addition to the documents
specified in Clause 15.1, the following documents shall
be furnished to the Insurer:

15.1.10.2.1. certificate of death of the Insured
Person (copy), doctor’s certificate of death, or
statement of the cause of death of the Insured Person
(copy);

15.1.10.2.2. copy of the document designating the
heirs of the insurance benefit (unless the Beneficiaries
are stipulated in the Agreement);

15.1.10.2.3. Documents issued by the competent
authorities (copy) to confirm the occurrence of the
event, which contain data on the date, time,
circumstances and causes of the insured event.
15.1.11.other documents at the Insurer’s request
confirming the fact, place and date of the occurrence of
the insured event.

15.2. General requirements for the documents
submitted to the Insurer for consideration:

15.2.1. The Documents provided for by Clause 15.1 of
these Insurance Terms and Conditions must be
authentic, submitted in the number of copies required
by the Insurer, duly executed and certified. Non-
submission (or improper submission) of such
documents shall entitle the Insurer to deny the
insurance benefit or postpone the insurance benefit
until receipt of duly executed documents in the part not
confirmed by such documents. In case of such
inconsistencies and violations, the Insurer shall notify
the Policyholder/Insured Person (Beneficiary) in
writing within five (5) business days upon the date of
detection of such violations.

15.2.2. All the medical documents provided to the
Insurer shall be written legibly or printed on letterheads
and duly certified (with signatures of the officials and
seals), and contain information on the name, address



MEYaTKM), MICTHTH 1H()OPMAILIiIO PO HA3BY, aJpecy Ta
KOHTaKTHHH TeepoH MeAudHoi ycTaHoBH (abo
crierianizoBaHoi ocoOu), mo ix Bujama. PaxyHku
(dakTypu, iHBO¥CH) Ta (DiHAHCOBI JOKYMEHTH, IO
MiATBEPKYIOT  (akT ormiath (4eKw, KBHUTAaHIIII,
OpJIepH, TOIII0) HAJAKTHCS B OPUTIHAIII.

15.2.3. Sxmo mOKyMeHTH, 3a3HaueHi BHUIIE, HaJaHi
CrpaxoBUKy HE B MOBHOMY OOCS3i, HE B HAaJIEXKHIN
¢dopMmi, abo odopmiieH i3 TOPYUICHHSIM ICHYHOUUX
HOpM (BiACYTHI HOMeEp, Jara, IITaMII, IICYaTKa, €
BUTIPABJICHHS TEKCTYy, TOIIO), BUIUIATA CTPaxOBOTO
BIJIIIKOTyBaHHSI HE 3JIIHCHIOETHCS J0 YCYHEHHS ITUX
HEIOJIIKIB.

15.2.4. CtpaxoBUK Ma€ MpaBO BiAMOBHUTH y BHIUIATI
CTPaxOBOTO BIIIKOIYBAaHHS B YAaCTHHI 30UTKY, IO HE
MiATBEpKEeHA BIAMOBITHIMHA JOKYMEHTAMH.

and contact phone number of the healthcare facility (or
specialised entity) that has issued them. The invoices
(sales invoices) and financial documents that confirm
the payment (bills, receipts, orders, etc.) shall also be
provided as original copies.

15.2.3. If the above-mentioned documents are not
furnished to the Insurer in full, are furnished in an
improper form or are executed in violation of the
applicable regulations (absence of the number, date,
stamp, seal; corrections of the text, etc.), the insurance
indemnity shall not be paid until these defects are
eliminated.

15.2.4. The Insurer may refuse to pay the insurance
indemnity to the extent of the losses that are not
confirmed with the corresponding documents.

16. PROCEDURE FOR CALCULATING
INSURANCE BENEFITS.

16.1. Upon occurrence of the insured event,
according to the terms and conditions for medical

16. IHOPAJOK PO3PAXYHKY
CTPAXOBHUX BUIIJIAT.

16.1. Ilpu HacTaHHi CTPaX0BOr0 BHNAJAKY 3a
YMOBAMH __ CTPAXYBaHH$l _ MEIWYHHMX  BHUTPAT
CTpaxyBaHHS BiANOYMBAIOYMX HA TEPUTOPIi HaJaHHA
nociyr TK  «bykoBenasy, CTpaxOBUK TapaHTye
BHILIATY CTpaxoBOro BiJIIIKOTy BaHHS

(mOKyMEHTaJIbHO MiATBEPIKEHUX BUTPAT), TIIBKH B
MeXax CTpaxoBOoi CyMH, Ta/abo B Mekax IIMITIB,
nependauenux [Iporpamoro cTpaxyBaHHs.

16.1.1. fxmo 3araipHa CyMa BHIUIAT, 32 HaJaHUMHU
paxyHKaMH, TIepeBHIlye 3a3HadeHy B JloroBopi
CTpaxyBaHHSl CTPaxoOBy CyMy, TO B IEpIIy Yepry
BiJIIIKOJIOBYIOTHCSI BUTPATH Ha JIIKYBaHHS, a MOTIM, B
pa3i cMepTi 3acTpaxoBaHOi OCOOM - BHTpaTH Ha
HepeBe3eHHS Tija.

16.1.2. dxkmo 3actpaxoBana ocoba  oTpuMaia
CTPaxOBY BHUIUIATY BiJ 0Ci0, BUHHHMX Yy 3aIoJlisHHI
30uTKiB, CTpaxoBHK BHUILIAYY€ PI3HULIO MK CyMOIO,
sKa MAIsIrae  BHIUIATI Ta CYMOIO, OTPUMAaHOIO
3acTpaxoBaHO 0CO0O0I0 BiJ IIUX OCIO.

16.2. Ilpu HacTaHHI CTPaXOBOTO BHIIAAKY 34
YMOBAaMH _CTpaxyBaHHs BijJi HENIACHOTO BHHOAJIKY,
3acTpaxoBaHa ocoba (abo ii 3aKOHHI
npeactaBHUKH)/BrurogonadyBsau/cnagkoemii, Mae
HaJaTH THCHBMOBY 3asBy «IIpO HacTaHHS Momii» (Ta
IHII JIOKYMEHTH (3TiIHO TEpeiKy 3a3Ha4eHoro B
posmimi 15 mux YMOB  cTpaxyBaHHS),  SIKi
MiATBEPDKYIOTH (DaKT HACTAHHS CTPaXOBOTO BUIAIKY.

16.2.1. Po3mip cTpaxoBoi BHIUIATH, IO CTPaxyBaHHIO
BiJl HEIIACHOTO BUMAJKY:

16.2.1.1. B Pa3i CTIMKOI BTpaTH Mpawe3aaTHOCTI
(B pe3ysibTaTi HEMACHOTO BHIIQJIKY) Ta BCTAHOBIICHHI
3-i Tpymu 1iHBaJiHOCTI B pe3ynbTaTi HEMACHOTO
Bunazky — 50% Bix cTpaxoBoi cymu;

expenses insurance of those having a rest in the
territory of providing the services of Bukovel TC, the
Insurer guarantees payment of the insurance indemnity
(documented expenses) only within the insured amount
and/or limits under the Insurance Programme.

16.1.1. If the total amount of payments under the
invoices exceeds the insured amount specified in the
Insurance Agreement, the treatment expenses are
compensated for in the first place, and in case the
Insured Person dies — expenses for transportation of
the body.

16.1.2. If the Insured Person has received the
insurance benefit from the persons guilty of the losses,
the Insurer shall pay the difference between the amount
due and the amount received by the Insured Person
from these persons.

16.2. When an insured event occurs under the
accident insurance terms and conditions, the Insured
Person (or his/her legal representatives) / the
Beneficiary/ the heirs shall submit a written statement
“of the occurrence of the event” (and other documents
(pursuant to the list in section 15 of these Insurance
Terms and Conditions) that prove the occurrence of the
insured event).

16.2.1. Amount of the
accident insurance:
16.2.1.1. in case of permanent loss of capacity
to work (as a result of the accident) and assignment of
the third disability group as a result of the accident —
50% of the insured amount;

insurance indemnity for




16.2.1.2. B pasi CTIMKOI BTpaTH Mpare31aTHOCTI
(B pe3ynbTaTi HEMIACHOTO BWITAJIKY) T4 BCTAHOBJICHHI
2-1 Tpynu IHBaNiZHOCTI B pE3yJibTaTi HEIIACHOTO
Bunanaky — 70% Big cTpaxoBoi cymu;

16.2.1.3. B Pa3i CTIMKOI BTpaTH Mpane3aaTHOCTI
(B pe3ynbTaTi HEIACHOTO BUMAJKY) T4 BCTaHOBJICHHI
11 rpynm iHBaJimHOCTI B pe3yNbTaTi HEIMACHOTO
Bunagky — 90% Big cTpaxoBoi cymu;

16.2.1.4. B pa3i cMepTi 3acTpaxoBaHOi 0cOOH B
pe3ynbTaTi HemacHoro Bunagxky — 100% Bix crpaxoBoi
CyMH.

16.3. 3aranpHuii po3Mip CIUIAYEHHUX CTPAXOBHX
BiJIIIKOTyBaHb 3a JJoroBopoM He MOKEe MIEPEBUIILYBaTH
PO3MIpy BIATIOBITHIX CTPAXOBUX CYM.

17. YMOBU TA CTPOKH 3I[II7ICHEHH$I
CTPAXOBUX BUILJIAT.
17.1. Ilpu HacraHHl CTpPaxOBOI'O BHHIAIKy 34

YMOBaMH CTPaxyBaHHs MEANYHUX BUTPAT

17.1.1. CtpaxoBHK, B MEKaxX CTPaxoBoi CyMH (JIIMiTiB
BiJINIOB1IaJIbHOCTI ) 3MIHCHIOE BIIIKOYBAHHS BUTPAT:

17.1.1.1. MenuuHoMy — 3akiiaay — BapTOCTi
HaJaHUX 3acTpaxoBaHii 0c0o0i MEIWYHHX MOCIYyT
Ta/abo  (apManeBTUYHOMY/AalITEYHOMY  3aKIIamy
BapTOCTI JIIKAPCHKUX 3ac00iB Ta/ad0 MEIUYHHX
BUPOOIB, mependaueHux IIporpaMoro cTpaxyBaHHS.
[Topsimok Ta TepMiHU CIUIATH PaxyHKiB MeaudHOro
Ta/abo (hapMaIieBTHYHOT0/aNTEYHOTO 3aKiany
o0OyMOBIJIEHI B JOTOBOpi MpO CHIBOpali Mix
CTpaxOBUKOM Ta 3aKJIaJI0M;

17.1.1.2. 3acrpaxoBaHiii  ocobi  (abo  ii
3aKOHHUM IpeICTaBHUKAM, SKIO 3acTpaxoBaHa ocoda
€ HETNOBHOIITHBOK), 3a CaMOCTIHHO OIUIAYeHY
BapTiCTh JKyBaHHS, METMYHHX HOCIIYT,
nependaueHux [Iporpamoro cTpaxyBaHHS Ta yMOBaMH
Horosopy. BimmkoayBanus BuTpar BiaOyBaeThcs Ha
MiJICTaBi JOKYMEHTIB (3TiHO MepeliKy 3a3Ha4eHOro B
po3mimy 15 JloroBopy), siki TiATBEPIKYIOTH (HakT
HACTaHHsI CTPAaXOBOT'0 BUIAAKY Ta BapTOCTI MOCIYT, 32
BUpaxyBaHHSIM  (paHmm3u  (AKmo  ¢paHmmsa
nepenoaueHa JloroBopoM), Ta 3a yMOBH, IO TaKi
BUTpaTH Oynu MIOTIEPETHHOTO Y3TOJIKCHHI
3acTpaxoBaHO0 000010 3 CTPaxOBUKOM B CTPOK Ta Ha
yMOBax nependadeHux uum JloroBopom.

17.1.1.3. Buronona0yBady abo iHmriii oco0i, 3a
CaMOCTIHO OIUIaYeHi BHUTpPaTH Ha penarpiamiro
(TpancmopTyBaHHs) Tijia 3acTpaxoBaHoi ocodu (B pasi
if cMepTi) B pe3yJIbTaTi HACTaHHS CTPAXOBOTO BUTIAJIKY
mig yac Ta Ha Tepuropii Aii JloroBopy, Ha yMOBax Ta B
MeXKax JIMITIB nependadeHuX [Tporpamoro
CTpaxyBaHHs. BijikomyBaHHS BUTpaT BijOyBaeThCs
Ha MiACTaBi JAOKYMEHTIB, SIKi MiATBEPIKYIOTH (aKT
HAaCTaHHsI CTPAaXOBOI'0 BUIAAKY Ta BapPTOCTI IIOCIYT, 32

16.2.1.2. in case of permanent loss of capacity
to work (as a result of the accident) and assignment of
the second disability group as a result of the accident —
70% of the insured amount;

16.2.1.3. in case of permanent loss of capacity
to work (as a result of the accident) and assignment of
the first disability group as a result of the accident —
90% of the insured amount;

16.2.1.4. in case of death of the Insured Person
as a result of the accident — 100% of the insured
amount.

16.3. The total amount of the insurance indemnity
paid under the Agreement may not exceed the
corresponding insured amounts.

17. TERMS AND CONDITIONS
PAYMENT OF INSURANCE BENEFITS.
17.1. Upon occurrence of the insured event,
according to the terms and conditions for medical
expenses,

17.1.1. The Insurer shall compensate for expenses
within the insured amount (liability limits):

17.1.1.1. To the healthcare facility — the cost of
the medical services provided to the Insured Person, to
the pharmacy — the cost of the medicines and/or
medical devices under the Insurance Programme. The
procedure and time frames for clearing invoices of the
healthcare facility and/or pharmacy are stipulated in the
cooperation agreement between the Insurer and the
facility;

17.1.1.2. To the Insured Person (or his/her legal
representatives if the Insured Person is of minor
age) — for the treatment paid for at his/her own
expense, the medical services under the Insurance
Programme and terms and conditions of the
Agreement. Indemnification for expenses shall be paid
based on the documents (pursuant to the list in section
15 of the Agreement) that prove the occurrence of the
insured event and the cost of the services less the
deductible (if provided for in the Agreement), provided
that such expenses have been pre-agreed by the Insured
Person and the Insurer, within the time frames and
under the terms and conditions hereof.

17.1.1.3. To the Beneficiary or another person
for their own expenses for repatriation (transportation)
of the Insured Person’s body (in case of his/her death)
as a result of the insured event during the term and in
the territory of the Agreement, under the terms and
conditions and within the limits of the Insurance
Programme. Indemnification for expenses shall be paid
based on the documents that prove the occurrence of

FOR




YMOBH, ITI0 TaKi BUTPATH OYIM MTUCHMOBO TOTOKEHHI
CTpaxoBHUKOM.

17.2. llpu HacTaHHI CTPaxoBOTO BUOAIKy 3a
YMOBaMH _CTPaxyBaHHsS BiJl HEIIACHOTO BHIAJIKY,
3acTpaxoBaHa ocoba (abo ii 3aKOHHI
Mpe/ICTaBHUKH )/ BuromonadyBad/criagkoemii, Mae
HaJaTU MHCHMOBY 3asBY «IIPO HACTaHHS MOAil» (Ta
IHII MOKyMEHTH (3TiAHO TeperiKy 3a3Ha4eHOTo B
po3mimi 15 JloroBopy), AKi MiATBEPIKYIOTH (HakKT
HACTaHHsI CTPAaXOBOT'O BUIAJKY.

17.3. PimieHHS npo cTpaxoBy BUILIATY, 200 BiJIMOBY
B CTPaxoBiil BUILIATI, MpUHMaeThCss CTPaxOBHKOM Ha
MACTaBl BCiX HEOOXiTHMX (Ta HAICKHUM YHHOM
3aBIpEHMX) NOKYMEHTiB, mpoTsirom 30 (TpuAusaTu)
pobounx MHIB, TPO IO CKIAJA€ BiAMOBITHUAN
CtpaxoBuil AKT.

17.4. CrpaxoBa BUILIATA/BIAIIKOAYBAHHS
3aiicHI0EThCs TTpOTsToM 20 (1BafusaTH) poOOYUX THIB,
3 gatm miammcanHs CrpaxoBoro Akrty. Bumnmara
CTPaxOBOTO  BIAIIKOAYBaHHS  3IIMCHIOETBCA B
0e3roTiBKOBil (hopmi BianoBigHO 10 YMOB Jlorosopy.
JlHemM  BWIUTaTH  CTPaxOBOTO  BiIIKOJTyBaHHS
BBKAETHCA [[aTa CIHCAHHS KOINTIB 3 MOTOYHOTO
paxyHKy CTpaxoBuKa.

17.5. VY Bunaaky, OpuiHATTA PILICHHS IIPO BiIMOBY
B cTpaxoBifi Buriari, CTpaxOBHK TOBiIOMIISIE
CrpaxyBanbHUKa TPOTATOM 5 (I1I’ATH) pOOOUHX ITHIB —
MUCBMOBO, 3 OOTPYHTYBaHHSIM MPUYUH BiTMOBH.

18. NPUYUHHU BIJJIMOBH Y CTPAXOBIH
BHUIIJIATI.

18.1. IligcraBoro s BigMoBHM CTpaxoBHKa Y
BUILIATI CTPAXOBOTO BiJIIKOTYyBAaHHS €

18.1.1. HaBMuCHIi ait CrpaxyBaJIbHHKa
(3actpaxoBaHoi ocoOu), CHpsSMOBaHI Ha HAaCTaHHSA
CTpaXxOBOTO  BUNAJKy. 3a3HaueHa HOpMa He
MOIIUPIOETHCS Ha [Iii, TIOB’sI3aHi 3 BUKOHAHHSIM HUMH
TPOMAISTHCHKOTO YU CIY»)O0BOTr0 000B’SI3Ky, B CTaHi
HeoOXigHOT 00opoHH (0e3 mepeBUIeHHs 1 Mex) abo
3aXUCTy MalHa, XKUTTS, 3J0pOB’s, YECTI, THOCTI Ta
ninoBoi penyTauii. KBamigikanis it CtpaxyBaibHIKa
abo ocobu, Ha KOpUCThb sKoi ykiazeHo Jlorosip,

BCTAHOBITIOETHLCS BIMOBIAHO o YHUHHOTO
3aKOHO/ABCTBA YKpaiHH;

18.1.2. BuMHEHHA CrpaxyBaJIbHUKOM
(3actpaxoBaHot0O  0c0000), YMHCHOTO  3JIOYHHY
(IpaBOMOPYIIICHHS, $KE BH3HAETHCA TaKUM 3a
3aKOHAMH, 10 [ilOTh B KpaiHi THMYacOBOTO

nepeOyBaHHA (32 KOPAOHOM), a00 3a 3aKOHAMH, IO
JII0Th B YKpaiHi), Ta IPU3BIiB JI0 HACTAHHS CTPAXOBOTO
BUIIAJIKY;

18.1.3. nmoganns CtpaxyBajbHUKOM (3aCTpaxoBaHOIO
0c00010) CBIJIOMO HENPaBIWBHX BIJIOMOCTEH TPO
npenmer JloroBopy abo 1mpo (GakT HacTaHHS

the insured event and cost of the services, provided that
such expenses have been approved by the Insurer in
writing.

17.2. When an insured event occurs under the
accident insurance terms and conditions, the Insured
Person (or his/her legal representatives) / the
Beneficiary/ the heirs shall submit a written statement
“of the occurrence of the event” (and other documents
(pursuant to the list in section 15 of the Agreement) that
prove the occurrence of the insured event).

17.3. The decision on payment of the insurance
indemnity or denial thereof shall be taken by the
Insurer based on all the necessary (and duly certified)
documents within thirty (30) business days, whereon
the Claim Report is made.

17.4. The insurance benefit/indemnity shall be paid
within twenty (20) business days after the Claim Report
is signed. The insurance indemnity shall be paid by
wire transfer in accordance with the terms and
conditions of the Agreement. The date of payment of
the insurance indemnity shall be the date when funds
are debited from the Insurer’s current account.

17.5. In case the insurance indemnity is denied, the
Insurer shall inform the Insured thereof within five (5)
business days in writing, with justification of the
reasons for denial.

18. REASONS FOR REFUSAL TO PAY THE
INSURANCE BENEFIT.

18.1. The basis for the Insurer’s denial of insurance
indemnity shall include:

18.1.1. actions of the Insured (the Insured Person)
aimed at the occurrence of the insured event. The above
provision shall not apply to actions related to the
fulfilment of their civil or official duties, as a justifiable
defence (without exceeding the limits thereof) or
protection of property, life, health, honour, dignity and
business reputation. The actions of the Insured or the
person for whose benefit the Agreement is concluded
shall be qualified in accordance with the effective laws
of Ukraine;

18.1.2. deliberate offence (offence recognised as such
under the laws in effect in the country of stay (abroad)
or the laws in effect in Ukraine) committed by the
Policyholder (Insured Person) that has resulted in the
insured event;

18.1.3. submission of the deliberately false data on the
subject matter of the Agreement or the fact of the



CTPaxOBOTO BUMAJIKY;

18.1.4. HecBoedacHe MOBITOMJICHHS (abo
HeroBigomiieHHs) CTpaxyBaibHUKOM/3acTpaxoBaHOIO
ocoboto, Acucrancy (CrpaxoBHWKa), MpO HACTAHHS
CTPaxoOBOTO BUNAJKy Oe3 MOBaKHHX Ha II€ NMPHINH
Ta/abo crBopeHHs CTPaxoBHUKY MEPEUIKO]] y BU3HAUCHI
00CTaBHH, XapakTepy Ta PO3Mipy 30HTKiB, a TAKOXK Y
peasrizamii mpaBa BUMOTH (perpecy) 1o BiTHOIIEHHIO
JIo 0cobn, BHHHOI y HACTaHHI CTPaxOBOT0 BUITAIKY a00

MOPYIIEHHS TEPMiHIB  Y3TO/DKEHHS CaMOCTIMHHX
BUTpAT Ha JIIKyBaHHS;
18.1.5. HecBoeuacHe MOBITOMJICHHS (abo

HeroBigomiieHHs) CTpaxyBaibHUKOM/3acTpaxoBaHOIO
0co6010, CTpaxoBUKa MPO 3MiHY CTYNEHIO CTPaxOBOTO
PU3HKY;

18.1.6. HeBHKOHaHHS
CrpaxyBaJIbHUKOM/3aCTPaxoBaHO 0CO00I  CBOIX
000B’s3kiB, mependadeHux Jloroopom (B T.4.
HENOJaHHs Ta/ab0 TMOJAaHHS HE B IOBHOMY OOCS3i,
Ta/ab0 HecBO€UacHe TIOAAaHHS JOKYMEHTIB, SKi
HeoOxinHi CTpaxoBUKY T IPUHHATTSA PillIeHHS 11010
CTPaxOBOl BWIUIATH Ta MiATBEP/DKEHHS pO3MIipy
30UTKIB); HEBUKOHAHHS BHMOT IIOJO CBOIX Aii mpu
HACTaHHI CTPaxOBOTO BHMAAKY, B T.4. HEBHKOHAHHS
CrpaxyBaJIbHUKOM (3acTpaxoBaHorO 0c00010)
MEIWYHUX NpU3HAUCHb, PEKOMEHAALIN Ta IHCTPYKIIiH
AcuCTaHCy, IO TMPHU3BENO JI0 JOJAaTKOBHX BHUTpAT;
BimMOBa 3acTpaxOBaHOi OCOOM BiA MPOXOIKEHHS
MEIMYHOTO OINISAY, HPU3HAYEHOTO 32 BHMOTOIO
CrpaxoBuka, Ui TiATBEpIKEeHHS (aKTy HaCTaHHS
CTPaxoBOT'0 BHUIAJIKY; TOIIO);

18.1.7. orpumaHHa 3acTpaxOBaHOIO 0COOOI0 HOCIHYT,
BUJIU Ta/a00 00cATH AKKUX He nependaueHi [Iporpamoro
CTpaxyBaHHS;

18.1.8. Oyap-ski mojii, siKi MarOTh O3HAKU CTPAXOBOTO
BUTIA/IKY, aJie BUHUKJIH 11032 MEXaMH CTPOKY Jii Ta/abo
He Ha TepuTopii Aii JloroBopy;

18.1.9. HasBuicTh 0OCTaBHMH, SIKI € BHHSATKaMH 13
CTPaxOBUX BUIIQJIKIB Ta OOMEKEHHSMH CTpaxyBaHH,
nepeadauyeHIMH JJOTOBOPOM.

18.2. CrpaxoBUK Ma€ MpaBO 3MEHIIUTH CTPaXOBY
BUIUIATY Y pa3i HEBUKOHAHHS 3aCTPaxOBaHOIO 0CO0O0
pEeKOMeHALIH JIiKapsl, IO MPHU3BENO 0 HOTipIICHHS
cTaHy 1ii 3I0pOB’sl Ta — K HACNiJOK, 30i7IbIICHHS
MEJINYHUX BUTPAT.

19. TMOPSAJOK BHECEHHS
MPUINTAHEHHS J1i JOTOBOPY.

19.1. Bci 3MiHM 1 JOHOBHEHHS, 1[0 BHOCATBHCA 10
JoroBopy micis HOro ykIajaHHs, NMPUAMAIOTHCS 32
JIOMOBJICHICTIO CTopiH  IUIAXOM  yKJIaJaHHS
JIOJTATKOBOI ~ YTOJM/OIATKOBOIO  JIOTOBOPY 1O
JloroBopy, 1110 € HEBiJl’éeMHUMU YyacTHHaMHU JloroBopy.

SMIH I

occurrence of the insured event by the Insured (the
Insured Person);

18.1.4. untimely notification (or non-notification) of
the Assistance (Insurer) by the Insured/the Insured
Person of the occurrence of the insured event without a
good reason, or impeding the Insurer in determination
of the circumstances, nature and amount of losses, as
well as exercise of the right of claim (recourse) against
the person guilty of the insured event, or violation of
the time frames for coordination of own expenses for
treatment;

18.1.5. untimely notification or non-notification of the
Insurer of changes in the extent of the insured risk by
the Insured/the Insured Person;

18.1.6. failure of the Policyholder/Insured Person to
perform his/her obligations under the Agreement
(including non-submission and/or failure to submit in
full and/or untimely submission of the documents
necessary for the Insurer to take a decision on the
insurance benefit and to confirm the amount of losses);
failure to meet the requirements for his/her actions
upon occurrence of the insured event, including failure
of the Policyholder (Insured Person) to follow medical
prescriptions, recommendations and instructions of the
Assistance, which has resulted in additional expenses;
refusal of the Insured Person to take the medical
examination appointed upon the Insurer’s request to
confirm the fact of occurrence of the insured event,
etc.;

18.1.7. receipt by the Insured Person of the services,
the types and/or volumes of which are not stipulated by
the Insurance Programme;

18.1.8. any events that have attributes of an Insured
Event but occur beyond the term (of the Insurer’s
liability) and/or outside the Territory of the Contract;
18.1.9. Existence of circumstances that are exceptions
to insured events and insurance restrictions provided
for herein.

18.2.  The Insurer shall have the right to reduce the
insurance benefit in case the Insured Person fails to
follow the doctor’s recommendations, which has
resulted in deterioration of his/her condition and, as a
result, higher medical expenses.

19. MODIFICATION AND TERMINATION
OF THE AGREEMENT.

19.1.  All amendments and supplements made to the
Agreement after its conclusion shall be accepted by
agreement of the Parties through the conclusion of a
supplemental agreement to the Agreement forming an



IIpo Hamip BHecTH 3MiHM Ta (a00) MOMOBHEHHS MO
JoroBopy CropoHa-iHimiatop 3000B’s13aHa MICEMOBO
noBifoMuT iHmy CTOpPOHY He Ii3HiIIe HiX 3a 5
(m’sTte)  poboumx  mgHIB g0 OaxkaHoi  maTH
(TIporHO30BaHOT0) BHECEHHS 3MiH Ta (a00) TOTTOBHEHb.
CTOpOHH TOTOIUKYIOTbCSA, IO MPOMO3ULIl Mpo
BHECEHHS 3MiH Ta JOMOBHEHb 10 JlOroBOpY MOXYTb
OyTH 3ampoIOHOBaHI HUITXOM HaIlpaBIIEHHS JIHCTa
onuiei Croponu J[loroBopy iHIIIH €IEKTPOHHOIO
MOLITOI0, 3ac00amMK MOIITOBOIO 3B’SI3KY 3a aJgpecamu
Cropin JloroBopy, BH3HaueHUMH y pos3mimax 1, 2
Ilomica. fxkmo Oynp-sixka 31 CTOpiH He 3rogHa Ha
BHECEHHS 3MiH Ta/abo nomnoBHeHb 10 Jlorosopy, TO
mpotsroM 5 (w'ATH) pobodnx MAHIB 3 MOMEHTY
0CTaTOYHOTO PO3TIISALY MPOTO3HIIii PO BHECEHHS 3MiH
Ta/ab0 gomoBHeHb 10 JloroBopy, BHpIIyeThCA
MUTAHHS PO HOTO JIi0 Ha MOTIePEIHIX YMOBax abo mpo
MIPUITMHEHHS HOTO Mii.

19.2. iz JoroBopy mnpunuHseTbcs Ta J{oroBip
BTpayae YUHHICTH 32 310100 CTOPiH, a TAKOXK y pasi:

19.2.1. 3akinueHHs cTpoKy aii Jorosopy.

19.2.2. Bukonanus CTpaxoBHKOM 3000B’s13aHb TIepe/]
CrpaxyBaJIbHUKOM Y IOBHOMY 00Cs31.

19.2.3. JlikBimamii CrpaxyBagpbHUKa — HOPUAMIHOL
ocobu abo cmepTi CTpaxyBanbHHKa — (Pi3MUHOT 0OCOOH
(kpiMm BUMNaAKIB, mependadeHUX HOpMaMU 3aKOHY
VYkpainu «IIpo cTtpaxyBanHs»).

19.2.4. Cwmepri 3acTpaxoBaHoi oco0u;

19.2.5. Jlikimanii ~ CrpaxoBuka y
BCTaHOBJICHOMY 3aKOHOJAaBCTBOM Y KpaiHH.

HOPSIIKY,

19.2.6. fxmio npotsrom fii JloroBopy BUSIBIEHO, IO
Ha CrpaxyBallbHUKA HaKJIaJ1eHO CaHKIIT
€pponeiicbkkoro Coro3y, BenukooOpuranii, CIIIA
(OFAC), Pagu HamioHampHOi Oe3rnekud 1 00OpOHU
VYkpainu (PHBO) - 3 natu BHeceHHs Takoi 0coOH 10
CIIUCKIB Ta/ab0 3 JaTd BHUABJIEHHS BIAIIOBIIHOL
00CTaBUHH.

19.2.7. Sxmo npotsirom fii JloroBopy BUSIBIEHO, IO
CrpaxyBaJIbHHKa BHECEHO JI0 TIePeIliKy TEPOPUCTIB - 3
JIaTH BHECEHHS TaKOl 0COOM 10 CIMCKIB Ta/abo 3 matn
BUSABJIEHHS BIIIOBIIHOI 0OCTaBUHM.

19.2.8. HaOpanHs 3aKOHHOI CHJIM PIIIIEHHS CyIy MPO
BU3HaHHA J{0oroBopy HEmIHCHUM.

19.2.9. micns TpaHCIOpTYBaHHS 3acTpaxoBaHOl 0coOH
13-32 KOpIOHY 10 YKpainu (MeanyHa eBakyartis).
19.2.10.B THIINX BHUIIAJIKaX,
3aKOHOJABCTBOM YKpaiHH.

19.3. iz [oroBopy Moxe OYTH JOCTPOKOBO
npunuHeHa 3a BuMmororo CrpaxyBajbHHKa —a0o
CrpaxoBuka. ig JloroBopy He Moxe OyTH NpUIHHEHA

nepeadadeHnx

integral part thereof. The Party shall notify the other
Party of its intention to amend and/or supplement the
Agreement in writing at least five (5) business days
before the proposed (expected) deadline for making
amendments and/or supplements. The Parties agree
that proposals for amendments and supplements to the
Agreement may be made by sending a letter from one
Party to the Agreement to the other one by e-mail or by
postal means to the addresses of the Parties to the
Agreement specified in sections 1 and 2 of the Policy.
If either Party disagrees with amendments and/or
supplements to the Agreement, the issue of the further
effect of previous conditions or its termination shall be
resolved within five (5) business days upon final
consideration of the proposal to amend and/or
supplement the Agreement.

19.2. The Agreement shall be terminated subject to
the agreement of the Parties, as well as in the following
cases:

19.2.1. Expiration of the Agreement.

19.2.2. Performance of the Insurer’s obligations to the
Policyholder in full.

19.2.3. Winding up of the Policyholder that is a legal
entity or death of the Policyholder who is an individual
(except as provided for by the Law of Ukraine “On
Insurance™).

19.2.4. Death of the Insured Person.

19.2.5. Winding up of the Insurer as prescribed by the
legislation of Ukraine.

19.2.6. If, during the term of the Agreement, it is
discovered that the Policyholder has been subject to
sanctions by the European Union, the United Kingdom,
the United States of America (OFAC), the National
Security and Defence Council of Ukraine (NSDC) —
from the date such person was entered into the lists
and/or from the date the relevant circumstance was
discovered.

19.2.7. If, during the term of the Agreement, it is
discovered that the Policyholder has been included in
the list of terrorists — from the date such person was
entered into the lists and/or from the date the relevant
circumstance was discovered.

19.2.8. Entry into legal force of a court decision
declaring the Agreement invalid.

19.2.9. After transporting the Insured Person from
abroad to Ukraine (Medical Evacuation).

19.2.10.In other cases stipulated by the legislation of
Ukraine.

19.3. The Agreement may be terminated early upon
request of the Policyholder or the Insurer. The
Agreement cannot be terminated early by the Insurer,



CTpaxOBUKOM JOCTPOKOBO, SIKIIO HAa L€ HE HajaaB
srogy CTpaxyBaJbHHK, SKHA BHKOHYE BCi YMOBH
Horosopy.

19.4. Ilpo Hamip [OCTPOKOBO MNPHUIHHHUTH [0
Horosopy OyIb-aKa Cropona 3000B’s13aHa
noBigoMuT iHmy CropoHy He mi3HIm sk 3a 30
(TpUAUATH) KaJleHOApHUX OHIB 0 JaTH MPUIUHEHHS
nii Jloroopy.

195. V pa3i [O0CcTpOKOBOrO MpPUIMHEHHS — [ii
Horosopy 3a Bumorow CrpaxyBanbHHKa CTpaxoBUK
MOBEpTaE HOMYy CTpaxoBy MpeMil0 3a TMepio, IIo
3aNUIIMBCS 70 3aKiHYeHHsS CTpoky 1ii JloroBopy, 3
BUPaxyBaHHAM BUTpAT, MOB’s3aHUX Oe3MOcCepeHbO 3
YKIaZeHHAM 1 BHUKOHaHHAM 1boro Jlorosopy, Ta
(haKTHIHHUX CTPaXOBUX BHILIAT, IO OyJH 37iiCHEHI 3a
uuM  [loroBopoM. fAxmo Bumora CTpaxyBajbHHKa
oOymoBiieHa mopymeHHsM CTpaxOBUKOM  YMOB
HoroBopy, CtpaxoBuk mnoBepTrae CTpaxyBaJbHUKY
CIUTaYeHy HUM CTPaXOBY MPEMIit0 TTOBHICTIO.

19.6. VY pa3i [O0CTPOKOBOTO TPUIUHEHHS  [ii
Horoopy 3a Bumorow CtpaxoBuka CTpaxyBaJbHUKY
MOBEPTAETHCS TOBHICTIO CIUIAYEHA HUM CTPaxoBa
npemisi. Skmo Bumora CrpaxoBuka 00yMOBIIEHA
HeBUKOHaHHAM CTpaxyBajJbHUKOM yMOB Jlorosopy,
CTpaxoBHK TMOBEpTaE WOMY CTpPaxoBy IIPEMil0 3a
Mepiof, IO 3aJIUINMBCA JI0 3aKiHUYEHHS CTPOKY il
HoroBopy, 3 BHUpaxyBaHHSAM BHTpPAT, OB’ S3aHUX
Oe3mocepeIHbO 3 YKIAJCHHSM 1 BUKOHAHHSM IIHOTO
JoroBopy, Ta GaKTHYHUX CTPAXOBHUX BUILIAT, IO OYyJIH
3ailicHeHi 3a nuM JloroBopom.

19.7. 'V pas3i npununeHHss CTpaxOBUKOM JiSUTBHOCTI
Ta BHKOHAHHSA CTpaxoBoro mnoptdens CrpaxoBHK
noBeptae CTpaxyBaJIbHUKY CIUTaYCHI CTPAaxOBi MpeMii
MOBHICTIO.

19.8. Ilpu nocrpokoBoMy mpunuHeHHi Aii JloroBopy
y 3B'SI3Ky 3 BUKOHaHHSIM CTpaxoBHKOM 3000B'si3aHb
nepexn CTpaxyBaJIbHUKOM Y TIOBHOMY 00CsI31, CIIJIaueHa
CTpaxoBa IIpeMisi He TOBEPTAETHCS.

19.9. Ilpu npununeHnHi aii JloroBopy BiAmoBiaHO 10
n. 19.2.6. — n. 19.2.7. mux VYMOB cTpaxyBaHHS,
TIOPSIJIOK TIOBEPHEHHS CTPax0BOT MpeMii 3IHCHIOEThCS
y TIOPSIKY HOPM 3aKOHO/aBCTBa YKpaiHu B cdepi
(hiHAHCOBOTO MOHITOPHUHTY.

19.10. IloBepHEHHs CIUIaY€HOI CTPAxOBOI MpeMii abo
il yacTUHM 3MIHCHIOETHCS CTPAXOBUKOM TpoTsiroM 10
(mecatn) poOodMx JHIB BiJ JaTH JOCTPOKOBOTO
npurnvHeHHs 1ii JloroBopy.

19.11. Tlpu  JOOCTPOKOBOMY  MpHIIMHEHHI [l
HoroBopy, 3a fSKMM 3aJHMLIMJINCh HEBPErYJIbOBaHI
CTPaxOBi BHWITQJKW, OCTAaTOYHHUN PO3PaXyHOK MiX
CrpaxyBaJibHUKOM 1 CTpaxOBUKOM 3IIHCHIOETHCS
micnss  npudHATTS  CTpPaxOBUKOM  pIllIEHHS — TPO
BU3HAHHS BHWIIAJKy CTPaXxOBUM Ta 3/iMCHEHHS

unless the Insured performing all the terms and
conditions of the Agreement has consented to this.

19.4.  Either Party shall notify the other Party of its
intention to terminate the Agreement early at least
thirty (30) calendar days before the termination date
hereof.

19.5. In case of early termination of the Agreement
upon request of the Policyholder, the Insurer shall
refund the Insurance Premium to the Policyholder for
the period remaining till the expiration hereof,
deducting any expenses directly related to the
execution and performance of the Agreement and
actual Insurance Indemnity paid hereunder. If the
Policyholder’s claim is related to a breach of the terms
and conditions of the Agreement by the Insurer, the
latter shall fully refund the Policyholder for the
Insurance Premium paid.

19.6. In case of early termination of the Agreement
upon request of the Insurer, the Policyholder shall be
fully refunded the Insurance Premiums paid. If the
Insurer’s claim is related to the Policyholder’s failure
to comply with the terms and conditions of the
Agreement, the Insurer shall refund the Policyholder
for the Insurance Premium for the period remaining till
the expiration hereof, deducting any expenses directly
related to the execution and performance of the
Agreement and actual Insurance Indemnity paid
hereunder.

19.7.  If the Insurer ceases its activities and execution
of the insurance portfolio, the Insurer shall fully refund
the Policyholder for the Insurance Premium paid.

19.8. In case of early termination of the Agreement
due to the Insurer’s performance of its obligations to
the Policyholder in full, any Insurance Premium paid
shall not be refunded.

19.9. When the Agreement is terminated in
accordance with Clauses 19.2.6 - 19.2.7 of these
Insurance Terms and Conditions, the insurance
premium shall be refunded in accordance with the
financial monitoring legislation of Ukraine.

19.10. The Insurer shall refund the Insurance
Premium paid (part thereof) within ten (10) business
days from the early termination date hereof.

19.11. In case of early termination of the Agreement
with unsettled Insured Events, the final settlement
between the Policyholder and the Insurer shall be made
once the Insurer decides to recognise the event as an
Insured Event and pay the Insurance Indemnity or deny



CcTpaxoBoi BHIDIATH, a00 TpUHHATTI CTpaxOBHKOM
PILIICHHS PO HEBU3HAHHS BUIIAJKY CTPaXOBHUM, Ta/a00
npuiHITTS CTPaxOBUKOM pIlIEHHS NPO BiAMOBY Y
3MiHCHEHHI CTPaXx0OBOi BUILJIATH.

19.12. V pa3i JOCTPOKOBOrO MPHUIMHEHHS il
JoroBopy He [OMyCKAaeTbcs MOBEPHEHHS KOLITIB
TOTIBKOIO, SIKILIO CTPaxOBi IUIATEXi 3M1HCHIOBAJIMCS B
0e3roTiBKOBIH hopMmi.

19.13. 3 meroro BUKOHAHHS BUMOT 11.12 cT. 89 3akoHy
VYxpainu «Ilpo cTpaxyBanHs», Ha TiACTaBi TOTo, IO
cTpaxoBi mocepenHukn ~ CTpaxOBHKOM  MOXYTh
3aIydaTucs sIK 4O ykiaaaeHHs JloroBopy crpaxyBaHHS,
Tak 1 B Tmpoueci HOro BHUKOHaHHI (3 METOIO
o0CITyroByBaHHsS), y BHIMAAKY 3MiHH/JOJaBaHHSI
CTPaxoBOI'0 IOCEPEAHUKA Micis ykianeHHs [loroBopy
CTpaxyBaHHS (OCKIJIbKM 3aKOHOJIABCTBOM YKpaiHU He
BCTaHOBJICHO BHMOT JI0 TOPSAAKY 3aMiHH CTPaXxOBOT'O
nocepenanka), CTOpoHH MIWOUIA 3TOAM  IIOJO
BCTaHOBJIIEHHs  3a  JloroBopoM  cTpaxyBaHHS
HACTYIHOTO TOPSIKY 3MiHW/IoAaBaHHs iHMopMarii
npo CTPaxoBOI0 MOCEpeaHNKA (cTpaxoBux
MMOCEPETHNKIB), 3a IIOCEPECTHUIITBOM SKHX OYyB
yKinagenuit Jlorosip cTtpaxyBaHHs Ta/a00 SIKi MOXKYTb
OyTu 3amydeHi Ha cTanii BHKOHaHHS JloroBopy
CTpaxyBaHH:

Iadopmarnis mpo 3MiHY/mOJaBaHHS — CTPaXOBOTO
MOCepeHNKa aKTyanizyeTbcsi CTPaxOBUKOM IILISIXOM
HarnpasJyieHHs Ha aapecy CTpaxyBajlbHUKA IHCHMOBOTO
MTOBITOMJICHHSI, SIKC MICTHTH BCIO iH(OpMaIlito mpo
3MIHEHOTO/I0IAHOTO  CTPaxoBOTO  ITOCEpEHUKA,
00csru sIKOi BU3HAUCHI 3aKOHOAABCTBOM.

[liznmucannsam  [oroBopy crpaxyBanHs CropoHH
MOTOJIMJIH, 110 BUIII€3a3HAUYCHUH OPAI0K aKTyasi3arii
iHpopMallii € HaNeKHUM YHECEHHSIM 3MiH [0
HoroBopy crpaxyBaHHs 3a 3romoro CrTopiH i He €
OJITHOCTOPOHHBOIO 3MIiHOIO HOro yMOB, Ta B LbOMY
BUTIAJIKy HE MOTPeOyeThCcS MiAMUCAHHS JTOJATKOBUX
yrox/ JOAATKOBHX JOTOBOPIB 10  YKJIAIEHOTO
JoroBopy crpaxyBaHHSL.

20. IHOPAAOK BIIMOBMH BIJI 1OI'OBOPY.

20.1. CrpaxyBaJlbHUK Ma€ IpPaBO BIIMOBUTHCS BiJ
ykaanenoro Jloroopy mnpotsrom 30 (TpummsTh)
KaJeHAApHUX AHIB 3 JHS HOT0 yKIJIaJAeHHs Ta OTpUMaTu
CIUIAYEHUH CTpPaxOBUH IUIATK y MOBHOMY pO3Mipi
nuiaxoM noaaHHs CTpaxoBHKY BIATIOBITHOI 3asiBH B
MUCBMOBIH (eNeKTpoHHiN) ¢GopMi, OKpiM BHIIAJKIB,
nepeadadueHNX 3aKOHOIAaBCTBOM, 30KpeMa:

20.1.1. Sxuo crpok aii JloroBopy CTaHOBUTH MEHIIIE
30 xaJeHIapHUX JIHIB.

20.1.2. Skmo 3a JloroBOpoM IOBIJIOMJIGHO TIPO
HACTaHHsI MOJII1, [0 Ma€ O3HAKU CTPAXOBOTO BUMAJIKY.

the event as an Insured Event, and/or decides to deny
the Insurance Indemnity.

19.12. In case of early termination of the Agreement,
the Insurance Premium cannot be refunded in cash if it
was paid by wire transfer.

19.13. In pursuance of paragraph 12 of Article 89 of
the Law of Ukraine “On Insurance”, on the basis that
insurance intermediaries may be involved by the
Insurer both before the conclusion of the Insurance
Agreement and in the process of its performance (for
the purpose of servicing), in case of a change/addition
of an insurance intermediary after the conclusion of the
Insurance Agreement (since the laws of Ukraine do not
establish requirements for the procedure for replacing
an insurance intermediary), the Parties have agreed to
establish the following procedure under the Insurance
Agreement for changing/adding information about the
insurance intermediary(ies) in the conclusion of the
Insurance Agreement and/or who may be involved at
the stage of performance of the Insurance Agreement:

Information on the change/addition of an insurance
intermediary shall be updated by the Insurer by sending
to the Policyholder’s address a written notice with all
information about the changed/added insurance
intermediary, the scope of which is determined by the
law.

By signing the Insurance Agreement, the Parties have
agreed that the above-mentioned procedure for
updating information shall be proper modification of
the Insurance Agreement by consent of the Parties and
shall not be a unilateral modification of its terms and
conditions, and as such, shall not require the signing of
supplemental agreements to the concluded Insurance
Agreement.

20. WITHDRAWAL
AGREEMENT.

20.1. The Policyholder has the right to withdraw
from the concluded Agreement within thirty (30)
calendar days from the execution date thereof and
receive the paid insurance premium in full by
submitting a corresponding application to the Insurer in
written (electronic) form, except for the cases provided
for by the law, in particular:

20.1.1. If the Agreement is valid for less than 30
calendar days.

20.1.2. If an event with the attributes of an Insured
Event is claimed hereunder.

FROM THE



20.2. VYV pa3i BigmoBu CrpaxyBajibHHKA BiJ
ykiageHoro Jlorosopy, Takuit JloroBip BBaXKa€eThCs HE
ykaaneHumM, a Ctoponu JJoroBopy moBHUHHI TOBEPHYTH
oJlHa OfHIi Bce oTpuMane 3a [loroBopom iy CtopiH He
BHHHKAIOTH 000B’s3KH, TiependoadeHi JJorosopom.

20.2.1. TloBepHeHHS cTpaxoBOi MpeMii 3AICHIOETHCS
BHKJTFOYHO B 0€3TOTiBKOBIiH opMi 3a peKBI3UTaMH, K1
BU3HA4YEHI B 3a4BI.

20.2.2. Naroro npunuHeHHs JloroBopy (BiIMOBH BiX
JloroBopy) € nara orpuManHs CTpaXxOBUKOM 3asiBU 13
3a3HAYCHHIM PEKBI3UTIB.

20.2.3. CTpok TOBEpHEHHS CTPaxoBOi mpemii —
nporaroM 10 (mecsitn) OaHKIBCBKMX JHIB 3 JAHSA
nonanHs 3asBu CTpaxyBaJIbHUKOM TPO BIIMOBY Bif
JloroBopy i3 3a3HaYCHHSIM PEKBI3HTIB.

21. HHOPAAOK BUPIIHIEHHA CIIOPIB.

21.1. Bci cmopu moOAO0 HEBUKOHaHHS  abo
HEHAJISKHOTO BUKOHAHHS YMOB Jorosopy
BUDILIYIOTBCSI ~ [UIIXOM  TEPEroBOpiB  Ta, MpHU

HEOOX1THOCTI, 13 3aTy4eHHsIM He3aJIeKHUX eKCIEePTiB.
[Ipy HEMOXNHBOCTI BHPIMICHHS CHOPIB IIISIXOM
MEPEroBOpiB, BOHU BHUPIUIYIOTBCA Yy  TOPSIKY,
BCTAHOBJICHOMY YHHHHMM 3aKOHOJAaBCTBOM YKpaiHH, B
T.4. IIJISIXOM 3BEPHEHHS JI0 CY/y.

21.2. llpu BupimIEHHI MHTaHB, IO HE BPETYIIOBAaHHI
Horosopom Ta 3aranpHumMu ymoBamu, CTopoHH
KePYIOThCS 3aKOHO/JABCTBOM.

22. HOPAAOK PO3IJIAAY 3BEPHEHDb
CTPAXYBAJIbHUKIB (CITO’KMBAYIB)
CTPAXOBHUKOM.

22.1. CrpaxoBUK pO3IIISAae i BUPINIYE 3BEPHEHHS
CrpaxyBalbHUKIB (CHIOXHUBAYiB) Y TEpMiH He Oinbiie 1
(otHOTO) MICSIIS Bifl IHA TX HAJIXOJ/KEHHS, a Ti, SKi HE
noTpeOyIOTh J0AaTKOBOTO BUBUCHHS, — HE Mi3Hime 15
(n'sTHaOUATH) OHIB Bifg MHSA X oTpuMaHHS. SIKIIo B
MICSYHHIA TEPMiH BUPIIIUTH TOPYIIEHI Y 3BepHEHHI
MUTAaHHS  HEMOXJIMBO,  YIIOBHOBaXKE€Ha  0Oco0a
CrpaxoBUKa BCTAHOBIIIOE HEOOXITHUM TEPMiH s
Horo posrisgy, IO HE MOXE NepeBHITyBatH 45
(copoka m'siTi) qHIB. 3BEPHEHHS MOXKe OyTH:

- YCHHM — 32 JIOTIOMOT'OI0 3ac00iB Tese()OHHOTO
3B’SI3Ky 32 HOMEPOM IIOA000BOI Traps4oi JiHii

Crpaxosuka 0 800 501 486;
- OUCBMOBHM — HAa CICKTPOHHY  ajpecy
CrpaxoBuka reception@kniazha.ua abo 3acobamu

MOIITOBOTO 3B’s3Ky Ha ajnpecy [omoBHOro odicy
CrpaxoBuka (Byn. ['mubouniska, 44, M. Kuis, 04050,
VYkpaiHa).

VY 3BepHEHHI Mae OyTH 3a3HAYEHO MPI3BUIIE, M s, 110
0aThKOBI, agpeca/miciie nepeOyBaHHs, BUKIIQJICHO CyTh

20.2. If the Policyholder withdraws from the
concluded Agreement, such Agreement shall be
deemed not concluded, and the Parties to the
Agreement shall return to each other everything
received under the Agreement and shall have no
obligations stipulated by the Agreement.

20.2.1. The Insurance Premium shall be refunded by
wire transfer only according to the bank details
specified in the application.

20.2.2. The Agreement termination (withdrawal) date
shall be the date of receipt by the Insurer of the
application specifying the bank details.

20.2.3. The Insurance Premium shall be refunded
within ten (10) business days upon submission by the
Policyholder of an application for withdrawal from the
Agreement specifying the bank details.

21. DISPUTE RESOLUTION.

21.1. Any disputes regarding non-performance or
improper performance of the terms and conditions of
the Agreement shall be resolved through negotiations
and, if necessary, with the involvement of independent
experts. If any dispute cannot be resolved through
negotiations, it shall be resolved in accordance with the
procedure established by the effective legislation of
Ukraine, including by applying to the court.

21.2.  When resolving issues that are not regulated by
the Agreement and the General Terms and Conditions,
the Parties shall be guided by the legislation.

22. PROCEDURE FOR THE INSURER’S
CONSIDERATION OF POLICYHOLDERS’
(CONSUMERS’) APPEALS.

22.1. The Insurer shall consider and resolve
Policyholders’ (consumers’) appeals within a month
from the date of their receipt, and those that do not
require additional examination — within fifteen (15)
days from the date of their receipt. If any issues raised
in the appeal cannot be resolved within a month, the
authorised person of the Insurer shall set the necessary
term for its consideration, which cannot exceed forty-
five (45) days. An appeal can be:

- oral appeal — by phone at the Insurer’s 24/7
hotline number 0 800 501 486;

- written — to the Insurer’s e-mail address
reception@kniazha.ua or by postal means to the
address of the Insurer’s Head Office (44 Hlybochytska
Street, Kyiv, 04050, Ukraine).

An appeal shall indicate the full name, address/place of
staying, set out the essence of the issue, comments,
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NOPYLIEHOIO0 IMTaHHS, 3ayBaXKCHHS, IPOIO3UILLI,
3a8BM 4YM CKapru, IpoxaHHA uu BUMoOTru. Ilucemose
3BEpHECHHS! TMOBHHHO OYTH MiANUCAaHO 3asBHUKOM
(3asBHMKaMH) 13 3a3HAYCHHAM JaTh. B enekTpoHHOMY
3BEpHEHHI TaKOX Ma€ OyTH 3a3HAYEHO EJEKTPOHHY
MOLITOBY ajpecy, Ha SKy 3asBHUKY Moxe OyTu
HaICJIAaHO BIJATOBiAb, 200 BiJIOMOCTI PO iHII 3ac00U
3B’S3Ky 3 HHM. 3acCTOCYBaHHS  €JIeKTPOHHOTO
OUQPOBOrO MIANUCY AN TPOMAsH, CIOKUBadiB
CTPaxOBHX MOCIYT, NMpPU HAJACWIAHHI EJIEKTPOHHOIO
3BEPHEHHS HE BUMAraerbCs. 3acTOCYBaHHA MOB Y
cthepi 3BepHEHb TPOMaASH BU3HAYae 3aKOH YKpaiHH
"IIpo 3abe3meveHHs (QYHKIIOHYBaHHS YKpaiHCHKOT
MOBHU SIK nepskaBHOi". 3BepHEHHs, odopMieHe Oe3
JOTPUMaHHA  3a3HAUYCHUX BUMOI, IIOBEPTA€THCS
3asBHUKY. llucbMOBe 3BepHEHHs O0e3 3a3HauYCHHS
MICIIi ~ TIPOKMBaHHS, HE IIANHCAHE  aBTOPOM
(aBTOpamMm), a TaKOX Te, 3 SKOTO HEMOXIIUBO
BCTAHOBUTU aBTOPCTBO, BHU3HAETHCS AHOHIMHUM 1
posrisiay He mimisrae. He po3risimaroTbess OBTOPHI
3BEPHEHHS BiJl OJHOTO M TOTO K CIIOKMBaya 3 OJAHOTO
{ TOTO X MUTAHHSA, SKIIO TIEpIIe BUPIMIEHO 1O CYTi, a
TaKOX Ti CKaprH, siKi MOJJaHo 3 MOPYLICHHSIM TEPMiHiB,
nepenbaueHnx crarrero 17 3akoHy Ykpainm «IIpo
3BEpHEHHS TPOMAJIsiHY, Ta 3BepHEHHS 0Ci0, BUZHAHUX
CyJIOM HEJI€3aTHUMHU.

Cxapra Ha jii yn pimnenHss CTpaxoBHKa MOAAETHCSH
y HOPSIAKY:

- mo HamionamsHoro Oanky VYkpainu (Ha
EJIIEKTPOHHY TIOIITY nbu@bank.gov.ua,
BUKOPHCTOBYIOUH crenianbHy bopmy
https://bank.gov.ua/ua/consumer-protection; a6o Ha
aapecy Bya. I[HcTutyTChKa, 9, M. KniB, 01601, Ykpaina,
ten: 0 800 505 240);

- 0e3mocepeIHbO 0 CYyy, B T.U. Y pa3i HE3roIu
CrpaxyBanbHuKa (CrokuBaya) 3 NPUHAHATHM 32
CKapror pimieHHsM (3BepHeHHsI A0 HamioHamsHOMY
0aHKy YKpainu He no30asisie paBa CTpaxyBajbHHKA
(cnoxuBada) 3BEpHYTHCS N0 CYyIy BiIIOBIIHO MO
YHUHHOTO 3aKOHO/IaBCTBA).

[HI11 YMOBY MOPSIKY BUPIIIIEHHS CIIOPiB BU3HAYCHI Y
po3auti 23 nux YMOB CTpaxyBaHHS.

23. IHIII YMOBM.

23.1. lleit JloroBip He € ONAaTKOBUM JO IHIIUX
TOBapiB, poOIT abo MOCIyT, MO HE € CTPAXOBHMHU. Y
3B’S3Ky 3  yKiajeHHsM  JloroBopy  BiJCYTHs
HEOOXiZHICTh OTPUMAaHHS JOAATKOBHX YW CYMYTHIX
nociyr CtpaxoBHuKa Ta/abo TpeTiX 0ci0, MOB’sI3aHUX 3
oTpuMaHHIM (PiHAHCOBOT OCITYTH 32 JIoroBOpOM.

suggestions, statements or complaints, requests or
requirements. A written appeal shall be signed by the
applicant(s) with an indication of the date. An
electronic appeal shall also indicate an e-mail address
to which a reply can be sent to the applicant, or
information about other communication means with
him/her. When sending an electronic appeal, no
electronic digital signature is required for consumers of
insurance services who are individuals. The use of
languages in the field of citizens’ appeals shall be
determined by the Law of Ukraine “On Ensuring the
Functioning of the Ukrainian Language as a State
Language”. An appeal made without complying with
the specified requirements shall be returned to the
applicant. A written appeal that is submitted without
indication of the place of residence, is not signed by the
author(s) or is submitted by an unidentified person shall
be considered to be anonymous and shall be dismissed.
Repeated appeals from the same consumer on the same
issue shall not be considered if the first one has been
resolved on the merits, as well as complaints submitted
in violation of the terms provided for in Article 17 of
the Law of Ukraine “On Appeals of Citizens”, and
appeals of persons recognised incapable by the court.
A complaint against the Insurer’s actions or
decisions shall be submitted as follows:

- to the National Bank of Ukraine (to e-mail
address nbu@bank.gov.ua, using a special form
https://bank.gov.ua/ua/consumer-protection; or at 9
Instytutska Str., Kyiv, 01601, Ukraine, telephone:
0 800 505 240);

- directly to the court, including in case the
Policyholder (consumer) does not agree with the
decision made on the complaint (appeal to the National
Bank of Ukraine does not deprive the Policyholder
(consumer) of the right to apply to court in accordance
with the effective legislation).

Other terms and conditions of the dispute resolution
procedure are defined in section 23 of these Insurance
Terms and Conditions.

23. MISCELLANEOUS.

23.1. This Agreement is not additional to other non-
insurance goods, works or services. In connection with
the execution hereof, there is no need to obtain
additional or accompanying services from the Insurer
and/or third parties related to obtaining a financial
service under the Agreement.
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23.2. daktuuHa vactka BuTpaT CTpaxoBHKa,
MOB’SI3aHUX ~ O€3MocepeHb0 3 VKIAACHHSIM  Ta
BUKOHaHHAM 1poro JloroBopy, cranoButh /0 %0
CTPaxOBOT'O IUIATEXKY.

23.3. CrpaxoBWK 3mdiiicHIOE imeHTH(}IKaIi0 Ta
Bepudikanito  CrpaxyBanbHHKa  (KJIi€HTa) 10
yKiIaganHs abo mig 4Yac ykianeHHs JloroBopy
camMocTiiHO Ta/abo 13 3adydeHHSIM CTPaxOBOTO
nocepeAHrka. Inentudikamiss Ta  Bepudikamis
CrpaxyBanbHuKa (KI€HTA) 3AIHCHIOETHCS Y TOPSAKY
Ta Ha YMOBAX, BU3HAYEHHUX 3aKOHO/IaBCTBOM.

23.4. Y Oynp-sIKOMY BHIIQJIKy BIJIIKOJIYBaHHIO HE
MiJJIATat0Th 30UTKY, SKi BUHUKIW BHACHIJIOK BTPATH,
TIOLITKO/KEHHS, 3HUILEHHS, YIIKOJKEHHS,
HNEepEeKpYUYEHHs, CTUPAHHS, IICYBaHHS EJIEKTPOHHHUX
MaHUX 3 Oynp-fKoi TPUYHHA B  OYyIb-SKOMY
€JIEKTPOHHOMY/EIIEKTPOMEXaHI YHOMY
obmagnanHi/ycrarkyBansi  (IT-cucremi/komm 1oTepi,
MporpaMHOMY 3a0e3MedeHHi TOoImlo), B T.4., aje He
00MEKYIOUUCh, BHACIIZIOK KOMII' IOTEPHOTO Bipycy, a
TaKOX 30MTKH, 10 BUHUKIM O€3MOCepeHbO abo
OIIOCEPEIKOBAHO BHACIIIOK BTPaTH MOJKIIMBOCTEH
BUKOPHCTAHHS ITpeaMeTy JloroBopy Ta 3HIKEHHS HOTo
(YHKI[IOHAIBHOCTI BHACIIIIOK MOJi#, 110 BU3HAYCHI B
IbOMY ITyHKTi JloroBopy.

EnextponHi gaHi - paxTw, KoHIENIIIi, iHpopMarlis, 1o
nepeTBOpeHi B GopMy, SKy MOKHA BUKOPHCTOBYBATH
JUisi  3B'SI3Ky, iHTepmperamii abo o00poOku 3a
JTIOTIOMOT OO €JIEKTPOHHOT0/eNIEKTPOMEXaHITHOTO
oOmagHaHHs JUIsE 0OpOOKHM JaHWX abo eJIeKTPOHHO-
KEpPOBAaHOTO YCTATKyBaHHS, Ta BKJIIOYAIOTH B cebe
mporpamMu, TmporpaMHe 3a0e3medeHHs Ta  iHII
3aKO0JIOBaHi IHCTPYKIiT A7 oOpoOKHM 1 MaHIMyJISIin
JAaHUMH 200 I KOHTPOJIIO 1 MaHIMyJISIIii 3a TaKuM
oOJIaTHAHHAM.

Komn'torepHauii  Bipyc - Ha0ip CIOTBOPIOIOYHX,
MIKIJUIMBUX a00 IHIIMM YMHOM HECAHKI[IOHOBAHMX
IHCTpYKIiK a0 KOay, BKIIOYAOUU Halip 3JI0BMHCHO
BEICHUX  HECAHKIIOHOBAHUX THCTPYKITiT a00
MPOTPaMHOro, a00 1HIIOTO KOy, SIKi TTOIINPIOIOTH cebe
yepe3 KOMI'IOTEPHY CUCTEMY a00 Yepe3 Mepexy Oyab-
SIKOTO THITY.

23.5. Hes3Baxaroun Ha Oynap-siKi iHIII YMOBH LBOTO
Joroeopy, CTpaxOBHK HE HaJa€ CTPaxOBe MOKPUTTS 1
HE 3IHCHIOE TUIaTeXi Oymb-IKOTO XapakTepy Ta He
Hazae Mmociayru abo BUILIIATH OYb-IKOTO XapakTepy

. OyIb-sIKOMY

CrpaxyBanbHuky/BurogonaOysauy/TpeTiii  0ocobi 3a
M JloroBopom B TiH Mipi, B SIKiH HagaHHS TaKOTO
MOKPUTTSI, TPOBEJCHHS CTPaxoBOi BUILIATH abo
3IHCHEHHS CTPaxOBOrO BiIIKOAYBaHHS MifJaBaTuMe
CrpaxoBuka OyIp-SKMM CaHKLisIM, 3a0opoHam abo
OoOMEXeHHSIM 3TigHO 3 pesomonisMu  Opranizamii
O0'eqnanux Hargiii abo TOProBo-eKOHOMIYHUMH
CaHKIIsIMH, 3aKOHAMHU YH TIpaBUJIaMH €BPOTIEHCHKOTO

23.2. The actual share of the Insurer’s expenses
directly related to the conclusion and execution of this
Agreement is 70% of the Insurance Premium.

23.3.  The Insurer shall carry out identification and
verification of the Policyholder (client) prior to or
during the execution of the Agreement independently
and/or with the involvement of an insurance
intermediary. The Policyholder (client) shall be
identified and verified in accordance with the
procedure and as prescribed by law.

23.4. In any case, the indemnity shall not cover any
losses that result from damage, destruction, distortion,
erasure, spoilage of electronic data for any reason in
any electronic/electric mechanical equipment/devices
(IT system/computer, software, etc.), including,
without limitation, as a result of the computer virus, as
well as losses that directly or indirectly result from loss
of opportunity to use the subject matter of the
Agreement or reduced functionality thereof due to the
events listed in this Clause of the Agreement.

Electronic data shall mean facts, concepts, information
transformed into a format that can be used for
communication, interpretation or processing by means
of electronic/electric mechanical equipment for data
processing, or electronically-operated equipment, and
include programs, software and other coded
instructions for data processing and manipulation or
equipment control and manipulation.

A computer virus shall mean a set of distorting,
malicious or otherwise unauthorised instructions or
code, including a set of malicious unauthorised
instructions or program or other code, which spread
themselves via the computer system or network of any

type.

23.5. Despite any other terms and conditions of this
Agreement, the Insurer shall not provide the insurance
coverage, make payments of any nature or provide
services or payments of any nature

" to any Policyholder/Beneficiary/third party
under this Agreement to the extent to which such
coverage, insurance payments or insurance indemnity
will result in any sanctions, bans or restrictions
imposed upon the Insurer in accordance with the
resolutions of the United Nations or trade and
economic sanctions, laws or rules of the European
Union, Ukraine or the United States of America
(provided that no regulations or specific laws of



Coro3y, Ykpaian abo Cromyuenux IlltatiB AMepuku
(3a ymMOBH, IIIO 11¢ HE TIOPYITyBaTUME OyIb-sIKI HOPMH
Y1 KOHKPETHI 3aKOHU YKpaiHu, IO 3aCTOCOBYIOTHCS
1o CTpaxoBHKa).

. y BUNIAJIKY 3acTocyBaHHS 10 CTpaxyBalbHUKA
a00 710 ocobu, sika Mae MpaBo Ha OTPUMAHHS CTPaXxoOBOi
BUIUIATH, OOMEXYBaJbHHX  3aXOIiB  (CaHKLIii)
BIZIITOBITHO 10 CAHKITIHHOTO 3aKOHOJABCTBA YKpaiHU
(Bakon VYxkpainm «IIpo cankuii», IlonoxenHs mpo
pealizaiilo CHelialbHUX EKOHOMIYHUX Ta IHIIUX
00MeXyBaTbHUX 3aXOMdiB (CaHKIIH), 3aTBepIKeHe
nmoctanoBoro Ilpasiinas HBY Bix 11.05.2023 Ne 65,
IHIIMX ~ HOPMAaTHBHO-TIPaBOBHX akTiB y cdepi
CaHKIIHHOTO  3aKOHOJABCTBa 31 3MIiHAMH Ta
JIOTIOBHEHHSIMH), AKi YHEMOKJIMBIIOIOTh TOJAIBITY
crmiBmpaio 3i CTpaxyBaJIbHUKOM Ta/ab0 37iHCHEHHS
BUIUIATH CTPAaxOBOTO BiAIIKOAYBaHHsS. BukoHaHHS
CTpaxoBHUKOM 00OB’S3KiB 3MIHCHIOETHCS MICIS 3HATTS
CaHKINIHUX (CIemialbHIX eKOHOMIYHUX 00MEKEeHb ) 31
CrpaxyBaJIbHUKA.

23.6. CrpaxoBHK € IUIATHUKOM TIOAATKy Ha
npuOyTok Ha ymoBax 1. 141.1 crarti 141 [TogatkoBoro
KOJIeKCy YKpaiHu.

23.7. CrpaxoBHK HE BBaXAETHCA 3000B’SI3aHUM
Ha/aBaTH CTPaxoBe IMOKPUTTS Ta HE 3000B’s3aHUI
3MIMCHIOBATH  CTpPaxOBe  BIANIKOAYBaHHA YU
3MIMCHIOBATH 1HIII TUTaTexXi 3a UM JloroBopom B Ti
Mipi, B SIKiii JJaHE CTPaxoOBE MOKPUTTS, TAKEe CTPAXOBE
BIJIIKOJyBaHHS a00 3[IHCHEHHS IHIIUX IUIATEXIB
Hapaxae CTpaxoBMKa Ha TOPYWIEHHS Oyab-sKoi
CaHKIlii, 3a0OpOHM 4YM OOMEKEHHS 3rifHO 3
pesomonismu  Opranizanii O0’exnannx Hanii a6o
TOPTOBUMH UM €KOHOMIYHMMH CaHKLISIMH, 3aKOHAMH
a6o npasuiamu €Bporneiicbkoro Coro3y, Ykpainu ado
Cronyuyenux llltatiB AMepuku (3a yMOBH, IO 1€ HE

nopymrye Oyap-fki TpaBuiga a00 HalioOHAIbHE
3aKOHOJABCTBO, 1110 3aCTOCOBYETHCS 10 CTPaxOBUKA).
23.8. IMignucanaam bLOro Jorosopy

CTpaxyBaJbHUK MiATBEePIKYE:

23.8.1. lllo BiH HAJCKHUM YUHOM Ta B IOBHOMY
00cs131 03HaoMIIeHHH 3 yciMa ymoBamu J{oroBopy, siki
BUKJIAZICHI B YCiX po3inax J[oroBopy, i MOromKyeThcs
3 HUMU Ta 3000B’SI3y€ThCsI IX BUKOHYBATH B TIOBHOMY
o0cs3i.

23.8.2. llo nmo ykiamaHHA
CrpaxyBaJIbHUK  TOBIJJOMHUB
HasBHICTh CTPaxOBOTO
00’€EKTOM CTpaxyBaHHSI.

upboro Jlorosopy
CrpaxoBuKy  TIpO
iHTEepecy, TIOB’SI3aHOTO 3

23.8.3. llo mo ykmamanus 1nporo Jlorosopy Ha
BUKOHaHHS BUMOTr 3akoHy Ykpainu «lIpo ¢inancosi
nociyru ta GpiHaHCOBI KOMTMaHii» Ta 3akoHy YKpaiHu
«Ipo  crpaxyBanus»  CrpaxoBUK  (CTpaxoBuil
nocepeaHrK) Hagas, a CTpaxyBaJbHUK OTPHMaB Ta
o3HailoMHBCcs 31 Bcieto  iHdopmauiero  (TIpo

Ukraine applicable to the Policyholder are violated by
that).

. In case of applying restrictive measures
(sanctions) to the Policyholder or to a person entitled to
receive the insurance benefit in accordance with the
sanctions legislation of Ukraine (Law of Ukraine “On
Sanctions”, Regulation on the Implementation of
Special Economic and Other Restrictive Measures
(Sanctions) approved by Resolution of the Board of the
National Bank of Ukraine No. 65 dated 11/05/2023,
other regulations in the field of sanctions legislation as
amended), which make further cooperation with the
Policyholder and/or the payment of the insurance
benefit impossible, the Insurer shall perform its
obligations once the sanctions (special economic
restrictions) are lifted from the Policyholder.

23.6. The Insurer is a corporate income taxpayer
under par. 141.1 of Article 141 of the Tax Code of
Ukraine.

23.7. The Insurer shall not be considered to provide
insurance coverage and shall not pay the insurance
indemnity or effect other payments hereunder to the
extent to which this insurance coverage, insurance
indemnity or other payments will result in any
sanctions, bans or restrictions for the Insurer in
accordance with the resolutions of the United Nations
or trade or economic sanctions, laws or rules of the
European Union, Ukraine or United States of America
(provided that it does not violate any rules or national
legislation applicable to the Insurer).

23.8. The Policyholder hereby acknowledges and
agrees that:

23.8.1. The Policyholder has properly and fully read
and understood all the terms and conditions of the
Agreement set forth in all sections of the Agreement
and agrees with them and undertakes to perform them
in full.

23.8.2. Regarding the conclusion of this Agreement,
the Policyholder has notified the Insurer of the
existence of an insurable interest related to the Insured
Property.

23.8.3. Regarding the conclusion of this Agreement in
compliance with the requirements of the Law of
Ukraine “On Financial Services and Financial
Companies” and the Law of Ukraine “On Insurance”,
the Insurer (insurance intermediary) has provided, and
the Policyholder has received and familiarised



CrpaxoBuKa, MPO CTPaxOBOTO IOCEPEIHHKA, IIPO
CTPaxoOBUH TPOAYKT) y BHUIAIKax, B o0cs3l Ta B
NOpsIKY, [0  TependaydeHi  3aKOHOAABCTBOM;
iHpopmartiss mpo CTpaxoBuKa, TPO CTAaHIAPTHHUI
CTPaxOBHH TPOIYKT, IO € JOCTYITHOIO Ha BeOcaiTi
CrpaxoBuka https://kniazha.ua, € moBHOWO Ta
JOCTaTHBOIO Ul MOPAaBWIBHOTO PO3YMIiHHSI CYTi
¢inaHcOBOT mochyTH, moO HagaeTbess CTPaxoOBUKOM;
BCs 3a3HaudecHa iH(popmMallis Ta Bci ymoBu JloroBopy
oMy 3po3yMiJii; 3a3HaueHa iHpopmais Ta Jlorosip He
MICTATh  JBO3HAYHUX  (OPMYIIOBaHb Ta/abo
HE3PO3YMLIIX CrpaxyBallbHUKY BH3HAUYECHB;
yKi1aganHs 1poro JloroBopy He HaB’s3aHe HoMmy
IHIIOI0 ocoOoro; Teilt JloroBip He YKIagaeThecs
CTpaxyBaJbHUKOM IiJl BIUIMBOM ITOMIJIKH, TSKKUX
oOctaBuH,  HacunbcTBa;  CTpaxyBalbHHK  Mae
HEOOX1IHUH OOCAT MPaBO3MATHOCTI Ta Ji€3MATHOCTI
JUTs yknananss Jlorosopy.

23.8.4. Hamanus Oe3BigknmaHOi 3roan CTpaxoBUKY

Ha O0OpoOKy (30ip, peecTpalliro, HaKOIWYCHHS,
30epiraHHs, ajanTyBaHHs, 3MiHY, IIOHOBJICHHS,
BUKOPUCTAHHS Ta TMOIIUPEHHS, PO3MOBCIOKCHHS,

peaiizaiiito, mepeaady), 3HCOCOOJCHHS, 3HUIICHHS
HOro MepCOHANLHUX MJaHUX 3 METOI0 3A1HCHEHHS
CTaTyTHOI MiSITBHOCTI, B T.4. Juia 3a0e3medeHHs
peaiizamii BiTHOCHH, IO BUHUKAIOTH 3 YKJIAIEHOTO
JoroBopy (BpaxoByIOUH MEpecTpaxyBaHHA), 3 METOIO
(dbopMyBaHHS CTaTUCTUYHUX JAHHUX, & TAKOXK 3 METOIO
opraizamii NOIITOBUX PO3CHJIOK, PO3CHIOK SMS,
Viber-moBimomieHb 1 PO3CHIIOK  €IEKTPOHHOIO
nomroro Ha aapecy CTpaxyBalbHHKA B IUISIX HaJJaHHS
iHdpopmarii  mpo  BukoHaHHA  [loroBopy, B
MapKEeTUHTOBHUX WUIAX TMepeaadi iHpopMamidiHux i
pEeKJIaMHUX TOBIIOMIIEHB PO mociyru CTpaxoBHKa, a
TaKOXX TOCIYTH IHIIMX KOMIIaHid (hiHAHCOBOI TPyIH
BIEHHA [HIIYPAHC I'PYII B YkpaiHi.

23.8.5. OTpumaHHs  TOBIJIOMJICHHS TIpO  IpaBa
cy0’ekTa maHuX 3rigHO 3 3akoHoM VYkpainu «[Ipo
3aXHCT MEPCOHATBLHUX JTAHUXY.

23.8.6. Illo 3actpaxoBani ocobu (ix 3aKOHHI
NpPEACTaBHUKK) O3HAllOMJIEHI 3 YMOBaMH LIbOTO
JoroBopy, Ta Hamamu CBOIO 3rogy Ha OOpoOKy ix
MEPCOHANILHUX JaHUX, BIAMOBIAHO 0 po3ainy 23 mux
YMoB crpaxyBaHHs. CTpaxOBUK 3[IiHCHIOE 3aXHUCT
nepepanux oMy CTpaxyBaJIbHUKOM IEPCOHATBHUX
JaHUX 3acTpaxOBaHUX OCIO BIAMOBIAHO 10 BHUMOT
YMHHOT'O 3aKOHOJIABCTBA YKpaiHU.

23.8.7. lllo orpumaB 3roay 3actpaxoBaHux oci0 (ix
3aKOHHHMX TPEACTaBHMKIB) Ha YKJIAJICHHA LbOTO
JloroBopy ImOZI0 HUX Ta CTpaxyBaHHS iX 3TiTHO 3
yMoBamu 1boro Jloroopy. Ha BHKOHaHHS BHUMOT

him/herself with all the information (about the Insurer,
the insurance intermediary, the insurance product) in
the cases, to the extent and in the manner prescribed by
law; information about the Insurer, the standard
insurance product available on the Insurer’s website at
https://kniazha.ua is complete and sufficient for a
correct understanding of the essence of the financial
service provided by the Insurer; all the specified
information and all the terms and conditions of the
Agreement are clear to him/her; the specified
information and the Agreement do not contain
ambiguous wordings and/or definitions unclear to the
Policyholder; the conclusion of this Agreement was not
imposed on him/her by another person; this Agreement
is not concluded by the Policyholder under the
influence of error, hardship or violence; the
Policyholder has the required legal capacity and
capability to conclude the Agreement.

23.8.4. The Policyholder grants to the Insurer
irrevocable consent to the processing (collection,
registration, accumulation, storage, adaptation, change,
renewal, use and distribution, dissemination, sale,
transfer), depersonalisation, destruction of the
Policyholder’s personal data for the purpose of
carrying out statutory activities, including to ensure the
implementation of relations arising from the concluded
Agreement (including reinsurance), for the purpose of
generating statistical data, as well as for the purpose of
organising postal mailings, SMS mailings, Viber
messages and newsletters to the Policyholder’s address
for the purpose of providing information about the
performance of the Agreement, for marketing purposes
of transmitting informational and advertising messages
about the Insurer’s services, as well as the services of
other companies of VIENNA INSURANCE GROUP
in Ukraine.

23.8.5. The Policyholder has received a notice about
the data subject’s rights in accordance with the Law of
Ukraine “On Protection of Personal Data”.

23.8.6. The Insured  Persons  (their  legal
representatives) have familiarised themselves with the
terms and conditions of this Agreement and given their
consent to the processing of their personal data in
accordance with section 23 of these Insurance Terms
and Conditions. The Insurer shall protect personal data
of the Insured Persons provided by the Policyholder in
accordance with the requirements of the effective
legislation of Ukraine.

23.8.7. Helshe has obtained the consent of the Insured
Persons (their legal representatives) to the conclusion
of this Agreement regarding them and insurance in
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3akony Ykpainu «IIpo 3aXuCT mepcOHATBLHUX JaHUX)»
ykIananHaM 1poro JloroBopy CTpaxyBajdbHHUK Haaae
CrpaxoBUKY IIepCOHANBHI AaHi 3acTpaxoBaHUX 0cid 3a
JoroBopoM, Ta MiATBEPIKYE, IO BiH OTPUMAB 3TOAY
Ha ix mnommpeHHs. CTpaxyBalbHHUK ITITBEPIKYE
3aKOHHICTb ~ OTPUMAaHHS  [EPCOHAJIBHUX  JaHUX
3acTpaxoBaHMX 0Ci0, HASBHICTb 3o 3aCTPaxOBaHUX
oci6 (ix 3aKOHHMX TMIPENCTaBHUKIB) Ha O0OpPOOKY
NEepCOHANBHUX JaHUX Ta 3roOd Ha Mepeaady
nepcoHanbHUX JaHuX CTpaxoBHKY, a TAKOX 3TOAM Ha
nepegavdy ix mepcoHaNbHUX AaHUX CTpaxOBHKOM
CrpaxyBaJIbHUKY.

23.9. Vxnapgatoun  [orosip, CrpaxyBalbHUK
(3actpaxoBana ocoba) Hamae CTpaxoBUKYy Ta
AcucTyrouid  KOMMaHil 3rogy Ha  OTpPUMAaHHS

CTpaxoBUKOM Bifl TpeTiX oci0 (MEIUYHUX Ta 1HIIUX
3aKJiajiB, JKapiB MpPUBAaTHOI TPAKTUKH, CBIiJKiB
HACTaHHS BHUIIAJIKY TOIIO), K1 HaJaBaIl MeandHi abo
iHmi  mocimyrn — 3acTpaxoBaHii  0co0i,  CBOiX
MEPCOHALHUX, MEAWYHMX Ta IHIIUX JaHHX, SIKI
CTaHOBJATH  JIKAPCBKYy  TAEMHUIIO,  MEIUYHY
iH(opMaIlito PO CTaH CBOTO 3[0POB’A, JIKyBaHHSA,
BCTAHOBJIEHI JIarHO3M, a TAKOK OOCTABHHU HACTAHHS
BUTAAKY TOIIIO).

23.10. Cyxymnuicte  iHQOpMamii Tpo  KIi€HTa
(cTpaxyBanbHHMKa) Ta HOro (iHAHCOBUH CTaH, sKa
crana Bigoma CrpaxoBuky abo CTpaxoBOMY
NOCepeTHUKY Yy 3B’S3Ky 3 YKIQJaHHAM Ta/abo
BUKOHaHHSIM I[bOTO JI0rOBOpY Ta pO3TOJIOMIEHHS SIKOT
MOJKE 3aMOJisATH MaTepiajlbHy YU MOPAJIbHY IIKOIY
TaKOMy KIIEHTY (CTpaxyBaJlbHHKY) € TAEMHHUIIEIO
cTpaxyBaHHs. CTpaxoBHK, OCOOM, $IKi BXOISTH [0
CKJIa/Iy OpTaHiB YIPaBIiHHS Ta KOHTPOJIIO CTPAXOBUKA,
ayJUTOPH, BiNOBIAAbHI aKTyapii, iHII ocooH, sKi €
HpaliBHUKaMHU CTPAaXOBUKA, CTPAXOBi TIOCEPEIHUKH Ta
X MpaliBHUKY, iHIIII OCOOH, SIKUM CTPaXOBHUK JIOPYUHB
BUKOHAHHS YacTHHHU JisUIbHOCTI 13 CTpaxyBaHHS,
3000B’s3aHi 3a0e3reuyBaTu 30epiraHHsS Ta 3aXHCT
iH(popMarii, 1ka CTAHOBUTH TAEMHUIIIO CTPAXyBaHHS, 3
METOI0 HEJOMYIICHHs ii HE3aKOHHOTO PO3KPHUTTS. 3a
PO3TOJIOICHHS] TAEMHHUILI CTpaxyBaHHS INependadeHo
HACTaHHs  BiANOBIAANBHOCTI 3TiAHO 3 UYWHHUM
3aKOHOJIABCTBOM.

accordance with the terms and conditions of this
Agreement. In order to comply with the requirements
of the Law of Ukraine “On Personal Data Protection”,
the Policyholder hereby provides the Insurer with
personal data of the Insurance Persons under the
Agreement and confirms the receipt of consent to their
distribution. The Policyholder confirms the legality of
obtaining personal data of the Insured Persons, the
presence of consent of the Insured Persons (their legal
representatives) to the processing of personal data and
consent to the transfer of personal data to the Insurer,
as well as consent to the transfer of their personal data
by the Insurer to the Policyholder.

23.9. The Policyholder (Insured Person) hereby
grants to the Insurer and the Assisting Company
consent to the Insurer’s receipt from third parties
(healthcare and other facilities, doctors in private
practice, witnesses of the incident, etc.), who provided
medical or other services to the Insured Person, of their
personal, medical and other data constituting a medical
secret, medical information about their state of health,
treatment, established diagnoses, as well as the
circumstances of the incident, etc.

23.10. The totality of information about the client
(insured) and his/her financial condition, which
became known to the Insurer or insurance intermediary
in connection with the conclusion and/or performance
of this Agreement and the disclosure of which may
cause material or moral damage to such a client
(insured), is an insurance secret. The Insurer, persons
who are part of the management and supervisory bodies
of the insurer, auditors, responsible actuaries, other
persons who are employees of the insurer, insurance
intermediaries and their employees, other persons
whom the insurer has charged with the performance of
a part of the insurance activity, shall provide for the
storage and protection of information constituting an
insurance secret in order to prevent its illegal
disclosure. The Parties shall be liable for the disclosure
of insurance secrecy in accordance with the effective
legislation.



